Section 6:

Cross-Tabular Data by

Household Type, Number of Years
Lived in the City of Wentzville &
Annual Household Income




City of Wentzville 2010 DirectionFinder Survey

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means "'very dissatisfied," please rate your satisfaction with each of the
services listed below. (without "'don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q1la. Quality of police services

5=Very Satisfied 29.3% 259% 40.6% 36.8% 38.6% 28.9% 32.5% 31.7% 342% 32.1% 33.0%
4=Satisfied 51.8% 55.6% 43.6% 53.5% 51.7% 50.2%  51.8% 55.0% 46.8%  55.2% 50.9%
3=Neutral 14.0% 13.0% 9.9% 7.0% 8.0% 14.5% 9.6% 10.0% 13.2% 8.2% 11.5%
2=Dissatisfied 3.6% 3.7% 5.0% 1.8% 1.7% 4.3% 4.8% 2.5% 4.2% 3.7% 3.4%
1=Very Dissatisfied 1.4% 1.9% 1.0% 0.9% 0.0% 2.1% 1.2% 0.8% 1.6% 0.7% 1.2%

Q1b. Quality of parks & recreation programs & facilities

5=Very Satisfied 201% 16.7% 22.0% 23.2% 245% 179% 21.7% 221% 21.0% 17.3% 20.9%
4=Satisfied 36.3% 51.9% 48.0% 48.2% 45.7% 38.7%  48.2% 54.1% 395%  38.8% 42.5%
3=Neutral 175% 16.7% 17.0% 24.1% 22.8%  19.6% 8.4% 172% 18.5% 21.6% 19.4%
2=Dissatisfied 18.8% 11.1% 13.0% 2.7% 6.5% 17.0% 16.9% 5.7% 16.4% 17.3% 13.0%
1=Very Dissatisfied 7.3% 3.7% 0.0% 1.8% 0.5% 6.8% 4.8% 0.8% 4.6% 5.0% 4.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 1



City of Wentzville 2010 DirectionFinder Survey

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means "'very dissatisfied," please rate your satisfaction with each of the
services listed below. (without "'don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Qlc. Maintenance of streets

5=Very Satisfied 12.1% 9.1% 9.9% 8.5% 17.3% 7.3% 3.6% 11.6% 11.6% 11.0% 10.4%
4=Satisfied 43.1% 473% 44.1% 55.1% 48.0% 44.9%  46.4% 40.3% 449% 53.4% 46.3%
3=Neutral 27.6% 164% 20.7% 22.9% 245% 229% 27.4% 248% 288% 17.1% 24.2%
2=Dissatisfied 155% 20.0% 19.8% 10.2% 9.2% 21.2% 14.3% 194% 12.1% 15.1% 15.7%
1=Very Dissatisfied 1.7% 7.3% 5.4% 3.4% 1.0% 3.7% 8.3% 3.9% 2.5% 3.4% 3.4%

0Q1d. Maintenance of buildings & facilities

5=Very Satisfied 164% 16.3% 16.2% 18.8% 202% 13.7% 17.3% 16.4% 18.5% 16.2% 16.6%
4=Satisfied 50.9% 44.9% 56.6% 54.5% 545% 50.2%  52.0% 56.0% 49.5%  55.4% 52.0%
3=Neutral 30.0% 34.7% 253% 25.7% 23.6% 329% 28.0% 27.6% 27.7%  26.2% 28.8%
2=Dissatisfied 2.7% 4.1% 1.0% 1.0% 1.7% 2.7% 2.7% 0.0% 4.3% 1.5% 2.3%
1=Very Dissatisfi 0.0% 0.0% 1.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.8% 0.2%
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City of Wentzville 2010 DirectionFinder Survey

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means "'very dissatisfied," please rate your satisfaction with each of the
services listed below. (without "'don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Qle. Enforcement of codes & ordinances for buildings & housing

5=Very Satisfied 10.7% 9.8% 12.8% 7.8% 13.3% 9.0% 7.7% 10.9% 12.4% 9.1% 10.3%
4=Satisfied 423% 471% 41.5% 47.6% 448% 441% 42.3% 46.4% 435% 43.9% 44.2%
3=Neutral 34.0% 353% 25.5% 32.0% 315% 33.8% 26.9% 309% 30.5% 32.6% 31.8%
2=Dissatisfied 10.7% 3.9% 13.8% 8.7% 79% 10.8% 12.8% 82% 10.2% 10.6% 10.0%
1=Very Dissatisfied 2.3% 3.9% 6.4% 3.9% 2.4% 23% 10.3% 3.6% 3.4% 3.8% 3.6%

Q1f. Quality of customer service from City employees

5=Very Satisfied 19.6% 259% 26.5% 31.8% 271.4% 22.7% 23.1% 31.4% 264% 17.8% 24.5%
4=Satisfied 472% 481% 529% 54.5% 54.3% 48.0% 48.7% 50.0% 47.8% 54.1% 50.4%
3=Neutral 27.6% 185% 18.6% 13.6% 16.6% 249% 21.8% 13.6% 24.2% 23.7% 21.4%
2=Dissatisfied 4.7% 5.6% 2.0% 0.0% 1.7% 3.5% 5.1% 4.2% 1.1% 3.7% 3.1%
1=Very Dissatisfied 0.9% 1.9% 0.0% 0.0% 0.0% 0.9% 1.3% 0.8% 0.5% 0.7% 0.6%

Leisure Vision/ETC Institute Cross-Tabular Data - 3



City of Wentzville 2010 DirectionFinder Survey

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means "'very dissatisfied," please rate your satisfaction with each of the
services listed below. (without "'don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q1q. Quality of storm water run off/ storm water management system

5=Very Satisfied 13.8% 11.8% 8.9% 13.5% 13.7% 12.9% 8.5% 142% 11.9% 10.1% 12.4%
4=Satisfied 451% 52.9% 44.6% 48.6% 51.4% 43.8% 45.1% 43.3% 449% 54.7% 46.5%
3=Neutral 259% 17.6% 26.7% 20.7% 21.3% 29.0% 15.9% 192% 27.6% 24.5% 24.2%
2=Dissatisfied 9.8% 7.8% 7.9% 9.9% 10.9% 7.6% 9.8% 11.7% 9.2% 7.9% 9.3%
1=Very Dissatisfied 5.4% 9.8% 11.9% 7.2% 2.7% 6.7% 20.7% 11.7% 6.5% 2.9% 7.5%

Q1h. Flow of traffic & congestion management

5=Very Satisfied 9.3% 3.6% 3.6% 6.1% 10.3% 5.4% 2.4% 9.4% 6.2% 6.2% 6.7%
4=Satisfied 39.2% 36.4% 321% 35.7% 448% 31.4% 31.8% 352% 385% 40.4% 36.2%
3=Neutral 30.0% 29.1% 19.6% 31.3% 27.8% 335% 12.9% 28.9% 26.2% 24.7% 28.2%
2=Dissatisfied 19.0% 25.5% 36.6%  20.0% 155% 24.0% 41.2% 20.3% 26.2% 22.6% 23.8%
1=Very Dissatisfied 2.5% 5.5% 8.0% 7.0% 1.5% 5.8% 11.8% 6.3% 3.1% 6.2% 5.1%
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO
Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. Top choice

A=Police services 10.9% 9.1% 8.0% 15.0% 10.2% 11.8% 10.6% 11.5% 9.1% 10.3% 10.9%
B=P&R programs & 33.1% 18.2% 8.0% 5.0% 173% 228% 16.5% 9.9% 23.7% 26.7% 19.5%
facilities

C=Maintenance of streets 134% 21.8% 10.7% 14.2% 16.2% 13.8% 8.2% 176% 126% 10.3% 13.9%

D=Maintenance of
buildings & facilities 0.8% 0.0% 1.8% 1.7% 1.0% 1.6% 0.0% 1.5% 0.5% 1.4% 1.1%

E=Enforcement of codes &
ordinances 5.9% 0.0% 5.4% 7.5% 7.1% 4.1% 5.9% 6.1% 5.6% 4.8% 5.5%

F=Customer service from
City employees 2.1% 0.0% 0.9% 0.0% 1.0% 1.2% 1.2% 2.3% 0.5% 1.4% 1.1%
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO

Years?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. Top choice (Cont.)
G=Storm water run off/
storm water management
system 71% 12.7% 15.2% 6.7% 9.6% 7.3% 14.1% 15.3% 8.6% 6.2% 9.4%
H=Flow of traffic &
congestion management 22.2% 32.7% 46.4% 38.3% 315% 31.3% 38.8% 275% 33.8% 36.3% 32.5%
Z=None 4.6% 5.5% 3.6% 11.7% 6.1% 6.1% 4.7% 8.4% 5.6% 2.7% 6.0%

Leisure Vision/ETC Institute
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO

Years?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. 2nd choice
A=Police services 4.6% 3.6% 8.0% 6.7% 7.1% 4.5% 7.1% 3.8% 8.6% 3.4% 5.8%
B=P&R programs & 13.0% 18.2% 10.7% 8.3% 122% 12.2% 10.6% 84% 12.6% 16.4% 11.8%
facilities
C=Maintenance of streets 20.1% 21.8% 27.7% 20.0% 22.3% 22.4%  20.0% 22.1% 192% 24.7% 22.0%
D=Maintenance of
buildings & facilities 2.5% 1.8% 3.6% 0.8% 2.0% 2.4% 2.4% 3.1% 1.5% 3.4% 2.3%
E=Enforcement of codes &
ordinances 9.2% 10.9% 8.9% 10.0% 11.7% 7.7% 10.6% 10.7% 11.6% 5.5% 9.6%
F=Customer service from
City employees 1.7% 1.8% 1.8% 0.8% 1.0% 1.6% 2.4% 0.8% 2.0% 1.4% 1.5%

Leisure Vision/ETC Institute
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO

Years?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. 2nd choice (Cont.)
G=Storm water run off/
storm water management
system 105% 12.7% 8.0% 13.3% 11.2% 10.2% 11.8% 10.7% 11.1% 11.0% 10.9%
H=Flow of traffic &
congestion management 27.2% 145% 19.6% 20.0% 193% 244% 24.7% 252% 22.7% 21.9% 22.4%

Leisure Vision/ETC Institute
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO
Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. 3rd choice

A=Police services 54% 109% 11.6% 5.8% 6.1% 8.1% 8.2% 8.4% 8.6% 6.2% 7.3%
B=P&R programs & 11.3% 3.6% 7.1% 9.2% 10.2% 8.9% 8.2% 115% 12.1% 5.5% 9.2%
facilities

C=Maintenance of streets 16.3% 9.1% 16.1% 17.5% 12.7% 17.5% 18.8% 176% 17.7% 13.0% 15.8%

D=Maintenance of
buildings & facilities 5.0% 1.8% 3.6% 2.5% 6.1% 2.8% 1.2% 3.1% 3.5% 5.5% 3.8%

E=Enforcement of codes &
ordinances 11.3% 16.4% 9.8% 10.0% 10.7% 11.0% 12.9% 7.6% 8.6% 17.8% 11.1%

F=Customer service from
City employees 4.2% 5.5% 3.6% 3.3% 6.1% 2.8% 2.4% 4.6% 3.5% 4.1% 3.9%
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO

Years?

N=532
Household Type

Number of years lived in the
City of Wentzville

10to 19 20to 54
(none (none

Under 10 under 10) under 20) under 55)

Less than 5to 10

1 2 3
Q2. 3rd choice (Cont.)
G=Storm water run off/
storm water management
system 109% 10.9% 10.7%
H=Flow of traffic &
congestion management 11.7% 182% 13.4%

Household income Total
Under $60K -
$60K $99K  $100K+
1 2 3
53% 10.1% 12.3% 9.6%

16.0% 12.1% 10.3% 13.0%

Leisure Vision/ETC Institute
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO
Years? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q2. Sum of top 3 choices

A=Police services 209% 236% 27.7% 27.5% 23.4% 244% 25.9% 23.7% 26.3% 19.9% 24.1%
B=P&R programs & 57.3% 40.0% 259% 225% 39.6% 43.9% 35.3% 208% 485% 48.6% 40.6%
facilities

C=Maintenance of streets 498% 527% 545% 51.7% 513% 53.7% 47.1% 57.3% 495% 47.9% 51.7%

D=Maintenance of
buildings & facilities 8.4% 3.6% 8.9% 5.0% 9.1% 6.9% 3.5% 7.6% 56% 10.3% 7.1%

E=Enforcement of codes &
ordinances 26.4% 27.3% 241% 27.5% 294% 228% 29.4% 244% 25.8% 28.1% 26.1%

F=Customer service from
City employees 7.9% 7.3% 6.3% 4.2% 8.1% 57% 5.9% 7.6% 6.1% 6.8% 6.6%
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City of Wentzville 2010 DirectionFinder Survey

02. Which THREE of the items listed in Question 1 above do you think should receive the most emphasis from City leaders over the next TWO

Years? (top 3)

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q2. Sum of top 3 choices (Cont.)

G=Storm water run off/
storm water management

system 285% 36.4% 33.9% 25.0%
H=Flow of traffic &

congestion management 61.1% 655% 79.5% 70.8%
Z=None 4.6% 5.5% 3.6% 11.7%

29.9% 264% 37.6%

63.5% 67.5% 80.0%

6.1% 6.1% 4.7%

31.3% 29.8%  29.5% 29.9%

68.7% 68.7%  68.5% 67.9%

8.4% 5.6% 2.7% 6.0%

Leisure Vision/ETC Institute
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City of Wentzville 2010 DirectionFinder Survey

03. Several items that may influence your perception of the City of Wentzville are listed below. Please rate your satisfaction with each item on
a scale of 1 to 5 where 5 means "'excellent' and 1 means ""poor."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

03a. Quality of services provided by the City

5=Excellent 124% 16.7% 155% 14.9% 171%  13.5% 8.3% 128% 14.9% 15.3% 14.3%
4=Good 65.7% 63.0% 64.5% 69.3% 705% 62.9% 64.3% 68.8% 65.5%  68.1% 65.8%
3=Neutral 18.0% 14.8% 16.4% 14.0% 11.9% 194% 19.0% 152% 16.5% 13.9% 16.4%
2=Below Average 3.9% 3.7% 3.6% 0.9% 0.5% 3.8% 7.1% 2.4% 3.1% 2.1% 3.1%
1=Poor 0.0% 1.9% 0.0% 0.9% 0.0% 0.4% 1.2% 0.8% 0.0% 0.7% 0.4%

Q3b. Value you receive for your tax dollars & fees

5=Excellent 5.6% 9.4% 5.6% 6.3% 8.7% 5.1% 3.5% 2.4% 7.9% 7.0% 6.3%
4=Good 42.4% 283% 41.1% 43.2% 46.7% 36.9% 37.6% 440% 40.8% 44.4% 40.4%
3=Neutral 29.0% 37.7% 29.0% 37.8% 326% 33.1% 27.1% 32.8% 28.8% 31.0% 31.9%
2=Below Average 19.0% 20.8% 22.4% 9.0% 10.9% 19.5% 28.2% 16.8% 20.4% 14.8% 17.9%
1=Poor 3.9% 3.8% 1.9% 3.6% 1.1% 5.5% 3.5% 4.0% 2.1% 2.8% 3.5%
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City of Wentzville 2010 DirectionFinder Survey

03. Several items that may influence your perception of the City of Wentzville are listed below. Please rate your satisfaction with each item on
a scale of 1 to 5 where 5 means "'excellent' and 1 means ""poor."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q3c. Image of the City

5=Excellent 151% 20.0% 15.2% 14.4% 19.3% 14.8% 7.1% 146% 15.3% 15.8% 15.5%
4=Good 61.8% 49.1% 57.1% 66.9% 62.4% 60.5% 58.8% 70.0% 56.1% 60.3% 60.5%
3=Neutral 16.8% 23.6% 17.0% 13.6% 16.2% 15.2% 22.4% 10.0% 21.9% 15.1% 16.8%
2=Below Average 5.9% 5.5% 9.8% 4.2% 2.0% 8.6% 9.4% 5.4% 6.6% 7.5% 6.4%
1=Poor 0.4% 1.8% 0.9% 0.8% 0.0% 0.8% 2.4% 0.0% 0.0% 1.4% 0.8%

0Q3d. City is planning growth

5=Excellent 13.1% 14.0% 12.3% 7.5% 113% 12.2% 11.3% 12.0% 12.8% 12.1% 11.8%
4=Good 425% 42.0% 39.6% 52.3% 525% 428% 27.5% 46.2% 45.0% 42.6% 43.5%
3=Neutral 30.3% 28.0% 26.4% 29.0% 29.9% 26.6% 32.5% 325% 256% 29.1% 29.0%
2=Below Average 122% 12.0% 15.1% 9.3% 45% 15.7% 21.3% 6.8% 13.9% 12.8% 12.7%
1=Poor 1.8% 4.0% 6.6% 1.9% 1.7% 2.6% 7.5% 2.6% 2.8% 3.5% 3.1%
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City of Wentzville 2010 DirectionFinder Survey

03. Several items that may influence your perception of the City of Wentzville are listed below. Please rate your satisfaction with each item on
a scale of 1 to 5 where 5 means "'excellent' and 1 means ""poor."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q3e. Quality of life in the City

5=Excellent 27.1% 291% 20.7% 15.4% 25.8% 24.0% 14.1% 18.5% 23.2% 28.1% 23.2%
4=Good 56.4% 50.9% 58.6% 69.2% 62.4% 57.0% 60.0% 64.6% 58.2%  58.9% 59.0%
3=Neutral 140% 20.0% 17.1% 13.7% 11.3% 16.5% 20.0% 146% 16.5% 11.0% 15.4%
2=Below Average 2.5% 0.0% 2.7% 1.7% 0.5% 2.1% 5.9% 2.3% 2.1% 1.4% 2.1%
1=Poor 0.0% 0.0% 0.9% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.7% 0.2%

Q3f. Feeling of safety in the City

5=Excellent 295% 32.7% 243% 27.6% 332% 264% 21.2% 27.5% 253% 33.6% 28.2%
4=Good 59.5% 582% 64.9% 60.3% 57.0% 63.2% 63.5% 56.5% 63.9% 60.3% 60.7%
3=Neutral 8.4% 7.3% 8.1% 11.2% 7.8% 8.7% 11.8% 13.0% 8.8% 4.8% 8.8%
2=Below Average 2.5% 1.8% 1.8% 0.9% 2.1% 1.2% 3.5% 3.1% 2.1% 0.7% 2.1%
1=Poor 0.0% 0.0% 0.9% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.7% 0.2%
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City of Wentzville 2010 DirectionFinder Survey

03. Several items that may influence your perception of the City of Wentzville are listed below. Please rate your satisfaction with each item on
a scale of 1 to 5 where 5 means "'excellent' and 1 means ""poor."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q3q. Quality of residential development

5=Excellent 13.7% 14.8% 12.7% 14.0% 15.6% 14.3% 7.2% 112% 15.5% 15.5% 13.8%
4=Good 57.5% 42.6% 49.1% 50.9% 55.7% 52.3% 44.6% 52.8% 52.1% 54.2% 52.1%
3=Neutral 20.6% 315% 23.6% 28.9% 24.0% 228% 31.3% 28.0% 21.6% 21.8% 24.6%
2=Below Average 7.3% 9.3% 13.6% 5.3% 4.2% 9.3% 15.7% 8.0% 10.3% 6.3% 8.5%
1=Poor 0.9% 1.9% 0.9% 0.9% 0.5% 1.3% 1.2% 0.0% 0.5% 2.1% 1.0%

0Q3h. Quality of commercial development

5=Excellent 171% 204% 12.7% 11.8% 175%  15.5% 8.5% 121% 16.5% 17.4% 15.4%
4=Good 54.7% 55.6% 47.3% 53.6% 58.2% 50.4% 47.6% 54.8% 52.1% 52.8% 52.4%
3=Neutral 19.7% 204% 18.2% 26.4% 185% 20.6% 29.3% 25.0% 20.6% 18.8% 21.2%
2=Below Average 6.8% 1.9% 20.0% 7.3% 5.8% 10.5% 13.4% 7.3% 9.8% 9.0% 9.2%
1=Poor 1.7% 1.9% 1.8% 0.9% 0.0% 2.9% 1.2% 0.8% 1.0% 2.1% 1.8%
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City of Wentzville 2010 DirectionFinder Survey

03. Several items that may influence your perception of the City of Wentzville are listed below. Please rate your satisfaction with each item on
a scale of 1 to 5 where 5 means "'excellent' and 1 means ""poor."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q3i. Appeal as a place to retire

5=Excellent 12.6% 9.1% 10.6% 18.5% 159% 11.3% 11.0% 142% 14.1% 11.7% 13.2%
4=Good 312% 382% 29.8% 44.5% 40.7% 31.2% 34.1% 40.0% 29.7%  35.8% 34.9%
3=Neutral 35.8% 345% 31.7% 20.2% 26.9% 34.6% 30.5% 30.0% 33.0% 30.7% 31.1%
2=Below Average 149% 14.5% 21.2% 8.4% 132% 14.7% 17.1% 11.7% 16.8% 16.1% 14.4%
1=Poor 5.6% 3.6% 6.7% 8.4% 3.3% 8.2% 7.3% 4.2% 6.5% 5.8% 6.4%

0Q3j. Appearance of the City

5=Excellent 131% 16.4% 10.7% 13.6% 147% 124% 10.6% 13.7% 149% 11.0% 13.1%
4=Good 60.3% 52.7% 64.3% 63.6% 66.5% 58.3%  56.5% 65.6% 56.9% 61.6% 60.8%
3=Neutral 21.1% 255% 16.1% 16.1% 173% 20.2% 21.2% 15.3% 20.0% 21.2% 19.3%
2=Below Average 5.5% 5.5% 8.0% 6.8% 1.5% 8.7% 11.8% 5.3% 8.2% 5.5% 6.6%
1=Poor 0.0% 0.0% 0.9% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.7% 0.2%
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City of Wentzville 2010 DirectionFinder Survey

04. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "'very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q4a. Visibility of police in neighborhoods

5=Very Satisfied 241% 222% 22.5% 25.2% 29.1% 20.5% 20.2% 29.8% 20.9% 22.8% 23.7%
4=Satisfied 92.3% 61.1% 54.1% 49.6% 49.5% 55.7%  53.6% 47.3% 53.1% 57.2% 52.9%
3=Neutral 152% 13.0% 15.3% 20.2% 173% 143% 19.0% 15.3% 18.4% 14.5% 16.3%
2=Dissatisfied 7.2% 3.7% 6.3% 5.0% 4.1% 7.4% 7.1% 7.6% 6.6% 4.1% 6.1%
1=Very Dissatisfied 1.3% 0.0% 1.8% 0.0% 0.0% 2.0% 0.0% 0.0% 1.0% 1.4% 0.9%

Q4b. Visibility of police in retail areas

5=Very Satisfied 172% 204% 12.7% 22.3% 21.9% 13.8% 19.3% 23.8% 146% 16.9% 17.7%
4=Satisfied 48.7% 42.6% 41.8% 40.2% 471% 43.8% 42.2% 37.3% 458% 52.1% 44.6%
3=Neutral 276% 333% 33.6% 33.9% 29.4% 325% 30.1% 31.0% 33.3% 25.4% 31.0%
2=Dissatisfied 5.2% 3.7% 10.0% 2.7% 1.6% 7.9% 7.2% 7.9% 5.2% 4.2% 5.5%
1=Very Dissatisfied 1.3% 0.0% 1.8% 0.9% 0.0% 2.1% 1.2% 0.0% 1.0% 1.4% 1.2%
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City of Wentzville 2010 DirectionFinder Survey

04. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "'very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q4c. Efforts to prevent crimes

5=Very Satisfied 17.0% 22.2% 182% 20.2% 206% 14.7% 24.7% 21.71%  14.7%  22.4% 18.8%
4=Satisfied 55.2% 48.1% 49.5%  55.6% 543% 545% 46.8% 56.5% 53.3% 50.7% 52.9%
3=Neutral 25.1% 27.8% 27.3% 24.2% 22.9% 28.1% 26.0% 19.1% 29.3% 23.9% 25.8%
2=Dissatisfied 1.8% 1.9% 1.0% 0.0% 1.7% 0.9% 1.3% 2.6% 1.1% 0.7% 1.3%
1=Very Dissatisfied 0.9% 0.0% 4.0% 0.0% 0.6% 1.8% 1.3% 0.0% 1.6% 2.2% 1.3%

Q4d. Police respond to emergencies

5=Very Satisfied 242% 271% 309% 26.4% 26.7% 25.3% 29.0% 29.8% 255% 22.0% 26.6%
4=Satisfied 49.7% 458% 45.7% 48.3% 45.0% 51.7%  43.5% 48.9% 49.0% 50.0% 47.7%
3=Neutral 235% 25.0% 23.5% 23.0% 26.7% 21.3% 24.6% 19.1% 23.4% 28.0% 23.8%
2=Dissatisfied 2.0% 2.1% 0.0% 2.3% 1.7% 1.1% 2.9% 2.1% 1.4% 0.0% 1.6%
1=Very Dissatisfied 0.7% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.7% 0.0% 0.3%
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04. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "'very satisfied" and 1 means "'very

dissatisfied."" (without "'don't know"")

N=532 Number of years lived in the

Household Type City of Wentzville Household income Total

10to 19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q4e. Competency of Police Dept.
5=Very Satisfied 21.0% 23.1% 24.7% 23.7% 23.4% 22.3% 21.8% 26.1% 18.1% 27.3% 22.8%
4=Satisfied 56.0% 50.0% 47.4% 53.6% 55.7% 51.7%  50.0% 514% 59.3% 47.9% 52.5%
3=Neutral 195% 21.2% 216% 17.5% 19.0% 19.4% 23.1% 18.9% 16.4% 20.7% 20.0%
2=Dissatisfied 1.5% 3.8% 4.1% 4.1% 1.9% 3.3% 3.8% 0.9% 5.1% 2.5% 2.9%
1=Very Dissatisfied 2.0% 1.9% 2.1% 1.0% 0.0% 3.3% 1.3% 2.7% 1.1% 1.7% 1.8%
QA4f. Attitude & behavior of Police personnel
5=Very Satisfied 235% 16.7% 25.3% 30.3% 26.6% 23.9% 23.4% 28.6% 22.2%  25.8% 24.5%
4=Satisfied 44.0% 51.9% 40.0% 49.5% 44.8% 45.4% 44.2% 43.8% 47.2%  45.8% 45.3%
3=Neutral 235% 241% 242% 15.2% 26.0% 21.6% 15.6% 24.1% 17.6% 22.5% 22.1%
2=Dissatisfied 6.5% 3.7% 6.3% 4.0% 1.9% 6.0% 11.7% 1.8% 9.7% 3.3% 5.5%
1=Very Dissatisfied 2.5% 3.7% 4.2% 1.0% 0.6% 3.2% 5.2% 1.8% 3.4% 2.5% 2.6%
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04. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "'very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q4q. Enforcement of local traffic laws

5=Very Satisfied 174% 154% 21.5% 17.3% 16.3% 19.3% 18.1% 20.7% 15.9%  20.3% 17.8%
4=Satisfied 57.1% 615% 46.7%  50.0% 57.9% 50.4%  53.0% 49.6% 56.1%  55.6% 53.8%
3=Neutral 201% 173% 23.4% 21.8% 21.3% 224% 16.9% 215% 19.6% 18.8% 21.1%
2=Dissatisfied 3.2% 1.9% 4.7% 9.1% 2.8% 6.1% 4.8% 6.6% 5.3% 2.3% 4.7%
1=Very Dissatisfied 2.3% 3.8% 3.7% 1.8% 1.7% 1.8% 7.2% 1.7% 3.2% 3.0% 2.6%

Q4h. City's municipal court

5=Very Satisfied 12.7% 11.8% 18.0% 8.3% 158% 12.0% 8.7% 13.3% 12.6% 11.6% 12.7%
4=Satisfied 40.7% 382% 23.0% 31.7% 36.8% 33.1% 32.6% 41.3% 33.3% 30.4% 34.2%
3=Neutral 40.7% 38.2% 50.8%  55.0% 43.2% 45.9% 52.2% 42.7% 45.0% 49.3% 46.2%
2=Dissatisfied 4.2% 5.9% 3.3% 5.0% 2.1% 5.3% 6.5% 1.3% 7.2% 4.3% 4.4%
1=Very Dissatisfied 1.7% 5.9% 4.9% 0.0% 2.1% 3.8% 0.0% 1.3% 1.8% 4.3% 2.5%
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City of Wentzville 2010 DirectionFinder Survey

05. Which THREE of the public safety items listed in Question 4 above would you recommend receive the most emphasis from City leaders
over the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q5. Top choice

A=Visibility of police in
neighborhoods 20.1% 182% 24.1% 23.3% 178% 23.2% 25.9% 214% 242% 18.5% 21.4%

B=Visibility of police in
retail areas 5.9% 5.5% 6.3% 3.3% 5.1% 5.7% 4.7% 6.1% 5.6% 4.8% 5.3%

C=Efforts to prevent crimes 11.7% 145% 16.1% 10.0% 16.2% 11.0% 8.2% 13.7% 9.1% 18.5% 12.4%

D=Police respond to

emergencies 59% 10.9% 1.8% 3.3% 5.1% 6.1% 2.4% 4.6% 5.1% 4.8% 5.1%
E=Competency of Police Dept 2.1% 3.6% 4.5% 3.3% 1.5% 3.3% 5.9% 1.5% 4.0% 3.4% 3.0%
F=Attitude & behavior of

police personnel 71% 145% 12.5% 0.8% 5.6% 8.1% 10.6% 53% 11.1% 6.8% 7.5%
G=Enforcement of local

traffic laws 2.1% 3.6% 3.6% 10.0% 4.1% 4.1% 5.9% 3.8% 4.0% 4.8% 4.7%
H=City's municipal court 2.9% 3.6% 0.9% 2.5% 1.5% 2.8% 3.5% 2.3% 3.5% 2.1% 2.4%
Z=None 42.3% 255% 304% 43.3% 43.1% 35.8% 32.9% 41.2% 33.3% 36.3% 38.2%
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City of Wentzville 2010 DirectionFinder Survey

05. Which THREE of the public safety items listed in Question 4 above would you recommend receive the most emphasis from City leaders
over the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

05. 2nd choice

A=Visibility of police in

neighborhoods 7.9% 9.1% 54% 11.7% 8.1% 8.1% 9.4% 8.4% 8.6% 8.2% 8.3%
B=Visibility of police in

retail areas 9.6% 145% 125% 10.8% 9.1% 11.8% 12.9% 11.5% 12.1% 9.6% 10.9%
C=Efforts to prevent crimes 109% 12.7% 10.7% 7.5% 8.6% 13.0% 7.1% 84% 11.1% 13.0% 10.3%
D=Police respond to

emergencies 8.8% 3.6% 8.9% 8.3% 10.7% 6.9% 5.9% 6.9% 9.6% 8.9% 8.1%
E=Competency of Police

Dept 4.2% 7.3% 2.7% 4.2% 3.6% 4.9% 3.5% 3.8% 5.6% 2.1% 4.1%
F=Attitude & behavior of

police personnel 4.2% 7.3% 3.6% 4.2% 4.1% 4.1% 5.9% 3.8% 5.1% 4.1% 4.5%
G=Enforcement of local

traffic laws 3.8% 55% 10.7% 4.2% 4.6% 4.9% 9.4% 7.6% 4.5% 5.5% 5.5%
H=City's municipal court 1.3% 5.5% 4.5% 1.7% 1.5% 2.8% 3.5% 2.3% 2.0% 4.1% 2.4%
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City of Wentzville 2010 DirectionFinder Survey

05. Which THREE of the public safety items listed in Question 4 above would you recommend receive the most emphasis from City leaders
over the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q5. 3rd choice

A=Visibility of police in

neighborhoods 46% 109% 10.7% 4.2% 7.1% 5.3% 8.2% 6.1% 6.6% 7.5% 6.6%
B=Visibility of police in

retail areas 7.1% 10.9% 8.9% 5.8% 7.6% 8.9% 3.5% 7.6% 8.1% 8.9% 7.5%
C=Efforts to prevent crimes 9.2% 10.9% 71% 12.5% 11.7% 8.1% 9.4% 6.9% 10.1% 9.6% 9.6%
D=Police respond to

emergencies 4.2% 3.6% 1.8% 4.2% 2.0% 3.7% 7.1% 3.1% 5.1% 2.7% 3.6%
E=Competency of Police

Dept 5.9% 55% 10.7% 5.0% 6.1% 6.9% 8.2% 6.1% 6.6% 7.5% 6.8%
F=Attitude & behavior of

police personnel 5.4% 3.6% 5.4% 4.2% 5.6% 4.5% 4.7% 5.3% 5.1% 4.8% 4.9%
G=Enforcement of local

traffic laws 2.5% 3.6% 1.8% 8.3% 1.5% 4.5% 7.1% 4.6% 4.0% 4.1% 3.8%
H=City's municipal court 1.7% 5.5% 8.9% 1.7% 3.0% 2.8% 7.1% 3.8% 5.1% 1.4% 3.6%
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City of Wentzville 2010 DirectionFinder Survey

05. Which THREE of the public safety items listed in Question 4 above would you recommend receive the most emphasis from City leaders
over the next TWO Years? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q5. Sum of top 3 choices

A=Visibility of police in
neighborhoods 32.6% 38.2% 40.2% 39.2% 33.0% 36.6% 43.5% 35.9% 39.4% 34.2% 36.3%

B=Visibility of police in
retail areas 22.6% 30.9% 27.7% 20.0% 21.8% 26.4% 21.2% 25.2% 25.8% 23.3% 23.7%

C=Efforts to prevent crimes 31.8% 382% 33.9% 30.0% 36.5% 32.1% 24.7% 29.0% 30.3% 41.1% 32.3%

D=Police respond to
emergencies 18.8% 18.2% 125% 15.8% 178% 16.7% 15.3% 145% 19.7% 16.4% 16.7%

E=Competency of Police Dept  12.1% 16.4% 17.9% 12.5% 11.2% 15.0% 17.6% 115% 16.2% 13.0% 13.9%

F=Attitude & behavior of

police personnel 16.7% 25.5% 21.4% 9.2% 152% 16.7% 21.2% 145% 21.2% 15.8% 16.9%
G=Enforcement of local

traffic laws 84% 12.7% 16.1% 22.5% 10.2% 13.4% 22.4% 16.0% 12.6% 14.4% 13.9%
H=City's municipal court 5.9% 145% 14.3% 5.8% 6.1% 85% 14.1% 8.4% 10.6% 7.5% 8.5%
Z=None 42.3% 255% 30.4% 43.3% 43.1% 35.8% 32.9% 41.2% 333% 36.3% 38.2%
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City of Wentzville 2010 DirectionFinder Survey

06. Using a scale of 1 to 4 where 4 means ''very safe' and 1 means "'very unsafe," please rate how safe you feel in the following
situations:(without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q6a. Walking alone in your neighborhood in general

4=Very Safe 79.9% 782% 80.0% 76.9% 81.1% 79.1% 75.0% 742% 77.8% 82.8% 79.1%
3=Somewhat Safe 184% 20.0% 19.1% 20.5% 16.8% 20.1% 21.4% 21.9% 212% 15.9% 19.2%
2=Somewhat Unsafe 1.7% 1.8% 0.9% 2.6% 2.0% 0.8% 3.6% 3.9% 1.0% 1.4% 1.7%

0Q6b. Walking alone in your neighborhood after dark

4=Very Safe 46.4% 52.7%  48.6%  45.1% 48.5% 46.7%  47.0% 44.4% 447%  50.7% 47.5%
3=Somewhat Safe 426% 382% 422% 42.5% 42.8% 425%  38.6% 40.3% 44.7% 41.7% 41.7%
2=Somewhat Unsafe 9.7% 7.3% 8.3% 9.7% 7.2% 10.4% 9.6% 12.1% 9.1% 7.6% 9.2%
1=Very Unsafe 1.3% 1.8% 0.9% 2.7% 1.5% 0.4% 4.8% 3.2% 1.5% 0.0% 1.5%
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06. Using a scale of 1 to 4 where 4 means ''very safe' and 1 means "'very unsafe," please rate how safe you feel in the following

situations:(without ""don't know"")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q6c¢. Walking alone in your neighborhood during the day
4=Very Safe 86.6% 81.8% 86.4% 85.5% 87.8% 86.5% 79.5% 79.1% 828% 92.4% 85.8%
3=Somewhat Safe 11.7% 182% 13.6% 13.7% 10.2% 135% 19.3% 18.6%  16.7% 6.9% 13.3%
2=Somewhat Unsafe 1.7% 0.0% 0.0% 0.9% 2.0% 0.0% 1.2% 2.3% 0.5% 0.7% 0.9%
Q6d. Walking alone in business areas after dark
4=Very Safe 358% 30.2% 32.7% 21.9% 38.1% 27.4% 26.3% 25.9% 33.9% 32.3% 31.2%
3=Somewhat Safe 46.7% 52.8% 52.0% 61.9% 44.9% 55.7%  59.2% 54.3% 48.6%  55.4% 52.1%
2=Somewhat Unsafe 16.0% 13.2% 13.3% 14.3% 148% 155% 11.8% 17.2% 153% 11.5% 14.8%
1=Very Unsafe 1.4% 3.8% 2.0% 1.9% 2.3% 1.4% 2.6% 2.6% 2.2% 0.8% 1.9%
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06. Using a scale of 1 to 4 where 4 means ''very safe' and 1 means "'very unsafe," please rate how safe you feel in the following

situations:(without ""don't know"")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q6e. Walking alone in business areas during the day

4=Very Safe 80.0% 722% 728% 655%
3=Somewhat Safe 183% 259% 243% 33.6%
2=Somewhat Unsafe 1.7% 1.9% 2.9% 0.9%

75.1% 748% 71.1%

22.8% 23.9%  26.5%

2.1% 1.3% 2.4%

68.9% 74.3% 80.3% 74.1%

21.0% 241% 19.0% 24.2%

4.1% 1.6% 0.7% 1.8%
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City of Wentzville 2010 DirectionFinder Survey

07. During the past 12 months, were you or anyone in your household the victim of any crime in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q7. Victim of any crimes

1=Yes 5.5% 16.4% 9.8% 5.9% 3.0% 10.2% 10.7% 8.4% 8.6% 5.5% 7.7%
2=No 91.6% 80.0% 88.4% 89.1% 93.9% 86.9% 85.7% 87.0% 88.9% 91.7% 89.1%
9=Don't Know 2.9% 3.6% 1.8% 5.0% 3.0% 2.9% 3.6% 4.6% 2.5% 2.8% 3.2%
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City of Wentzville 2010 DirectionFinder Survey

08. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means '"very satisfied" and 1 means '‘very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q8a. Clarity & taste of tap water in your home

5=Very Satisfied 333% 29.1% 264% 36.1% 37.1% 284% 29.8% 225% 32.8% 39.6% 31.9%
4=Satisfied 38.0% 43.6% 49.1% 47.1% 40.7%  40.7%  56.0% 48.1% 451% 37.5% 43.1%
3=Neutral 175% 18.2% 145% 12.6% 155%  18.5% 9.5% 171% 13.8% 16.7% 15.8%
2=Dissatisfied 9.4% 7.3% 8.2% 2.5% 5.7% 9.5% 4.8% 8.5% 6.2% 6.3% 7.4%
1=Very Dissatisfied 1.7% 1.8% 1.8% 1.7% 1.0% 2.9% 0.0% 3.9% 2.1% 0.0% 1.7%

0Q8b. Water pressure in your home

5=Very Satisfied 29.7% 29.1% 28.2% 34.2% 34.0% 282% 27.1% 282% 29.3% 32.4% 30.2%
4=Satisfied 452% 49.1% 49.1% 45.8% 42.1% 453% 62.4% 48.9% 51.0%  40.0% 46.8%
3=Neutral 10.0% 14.5% 9.1% 10.8% 10.2% 12.2% 5.9% 10.7% 10.1% 11.0% 10.4%
2=Dissatisfied 9.6% 5.5% 10.9% 7.5% 11.7% 8.6% 3.5% 9.2% 71% 11.7% 9.1%
1=Very Dissatisfied 5.4% 1.8% 2.7% 1.7% 2.0% 5.7% 1.2% 3.1% 2.5% 4.8% 3.6%
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City of Wentzville 2010 DirectionFinder Survey

08. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""'very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q8c. Amount charged for water/sewer utilities

5=Very Satisfied 12.3% 5.5% 9.5% 10.0% 12.4%  10.0% 7.1% 125% 11.7% 9.1% 10.3%
4=Satisfied 42.8% 455% 47.6% 41.7% 47.4% 432% 39.3% 39.1% 474% 48.3% 44.1%
3=Neutral 309% 29.1% 23.8% 27.5% 29.9% 274% 27.4% 25.0% 28.1% 29.4% 28.2%
2=Dissatisfied 13.6% 12.7% 152% 15.0% 7.7% 16.6% 21.4% 19.5% 9.7% 11.9% 14.2%
1=Very Dissatisfied 0.4% 7.3% 3.8% 5.8% 2.6% 2.9% 4.8% 3.9% 3.1% 1.4% 3.3%

08d. Understand your water/sewer bill

5=Very Satisfied 26.9% 23.6% 27.6% 21.0% 29.1% 249% 16.9% 22.0% 28.9% 25.0% 25.0%
4=Satisfied 55.5% 60.0% 61.9% 65.5% 59.2% 59.8% 61.4% 59.8% 57.9% 60.4% 59.8%
3=Neutral 13.9% 9.1% 9.5% 11.8% 9.2% 124% 16.9% 126% 11.2% 11.1% 12.0%
2=Dissatisfied 3.8% 1.8% 1.0% 1.7% 2.6% 2.5% 2.4% 5.5% 1.5% 2.1% 2.5%
1=Very Dissatisfied 0.0% 5.5% 0.0% 0.0% 0.0% 0.4% 2.4% 0.0% 0.5% 1.4% 0.6%
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City of Wentzville 2010 DirectionFinder Survey

08. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""'very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q8e. Drainage of rain water off City streets

5=Very Satisfied 173% 109% 10.3% 14.4% 144% 17.0% 7.1% 15.5% 13.8% 17.4% 14.3%
4=Satisfied 47.7% 56.4% 48.6% 53.4% 53.1% 49.0% 48.2% 41.9% 53.6% 49.3% 50.3%
3=Neutral 224% 182% 22.4% 24.6% 21.6% 232% 21.2% 26.4% 19.4% 22.9% 22.6%
2=Dissatisfied 8.9% 7.3% 11.2% 5.1% 7.7% 7.5% 11.8% 7.8% 9.7% 7.6% 8.2%
1=Very Dissatisfied 3.8% 7.3% 7.5% 2.5% 3.1% 3.3% 11.8% 8.5% 3.6% 2.8% 4.6%

Q8f. Drainage of rain water off properties

5=Very Satisfied 13.0% 10.9% 5.5% 13.4% 112% 12.3% 8.2% 10.7%  12.2% 9.0% 11.2%
4=Satisfied 36.0% 43.6% 43.1% 47.9% 38.8% 414% 45.9% 39.7% 42.6% 42.1% 41.1%
3=Neutral 209% 20.0% 18.3% 21.0% 24.0% 193% 14.1% 244% 19.8% 20.7% 20.1%
2=Dissatisfied 16.7% 14.5% 15.6% 10.9% 158% 15.6% 11.8% 115% 13.7% 18.6% 15.3%
1=Very Dissatisfied 134% 109% 17.4% 6.7% 10.2% 11.5% 20.0% 13.7% 11.7% 9.7% 12.3%
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City of Wentzville 2010 DirectionFinder Survey

08. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""'very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

08qg. Adeguacy of sanitary sewer collection system

5=Very Satisfied 189% 17.3% 16.0% 19.6% 205% 17.5% 15.2% 17.2% 19.9% 15.9% 18.1%
4=Satisfied 51.6% 50.0% 58.5% 58.9% 55.1% 54.8% 53.2% 50.9% 53.6% 62.1% 54.5%
3=Neutral 25.8% 26.9% 18.1% 19.6% 21.6% 23.0% 25.3% 25.0% 22.7% 19.7% 23.2%
2=Dissatisfied 2.3% 3.8% 5.3% 0.9% 2.3% 3.2% 2.5% 5.2% 2.2% 1.5% 2.7%
1=Very Dissatisfied 1.4% 1.9% 2.1% 0.9% 0.6% 1.4% 3.8% 1.7% 1.7% 0.8% 1.5%

0Q8h. Adequacy of water system

5=Very Satisfied 184% 20.8% 20.2% 17.5% 209% 17.9% 16.3% 16.7% 20.9% 16.5% 18.8%
4=Satisfied 52.0% 50.9% 60.6% 61.4% 58.2% 53.3%  58.8% 51.7% 58.3%  59.7% 55.9%
3=Neutral 25.6% 20.8% 18.2% 17.5% 18.7% 23.1% 23.8% 275% 17.6% 19.4% 21.5%
2=Dissatisfied 3.6% 1.9% 1.0% 2.6% 2.2% 3.9% 0.0% 4.2% 2.1% 2.2% 2.8%
1=Very Dissatisfied 0.4% 5.7% 0.0% 0.9% 0.0% 1.7% 1.3% 0.0% 1.1% 2.2% 1.0%
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City of Wentzville 2010 DirectionFinder Survey

09. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q9a. Maintenance of major streets

5=Very Satisfied 16.9% 20.0% 19.1% 10.3% 209% 14.6% 9.4% 13.1% 19.0% 18.1% 16.2%
4=Satisfied 53.6% 43.6% 50.9% 61.5% 54.6% 51.7% 57.6% 50.0% 53.3% 58.3% 53.7%
3=Neutral 17.7% 16.4% 13.6% 17.9% 158% 18.3% 15.3% 18.5% 16.9% 12.5% 17.0%
2=Dissatisfied 9.7% 20.0% 14.5% 8.5% 82% 13.3% 14.1% 15.4% 9.2% 9.7% 11.4%
1=Very Dissatisfied 2.1% 0.0% 1.8% 1.7% 0.5% 2.1% 3.5% 3.1% 1.5% 1.4% 1.7%

0Q9b. Maintenance of neighborhood streets

5=Very Satisfied 131% 145% 10.0% 11.9% 158% 11.6% 5.9% 84% 149% 14.6% 12.2%
4=Satisfied 41.1% 473% 50.0%  52.5% 47.4% 43.6% 51.8% 46.6% 46.2%  45.8% 46.5%
3=Neutral 20.3% 182% 18.2% 22.0% 21.4% 20.3% 15.3% 22.9% 17.9% 18.1% 19.8%
2=Dissatisfied 21.6% 164% 16.4% 9.3% 13.3% 20.3% 17.6% 18.3% 17.4% 16.7% 17.3%
1=Very Dissatisfied 3.8% 3.6% 5.5% 4.2% 2.0% 4.1% 9.4% 3.8% 3.6% 4.9% 4.2%
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City of Wentzville 2010 DirectionFinder Survey

09. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "'very
dissatisfied."" (without "‘don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q9c. Maintenance of street signs & traffic signals

5=Very Satisfied 18.6% 25.5% 21.8% 15.4% 25.6% 16.3% 12.9% 16.2% 22.7%  20.8% 19.3%
4=Satisfied 65.7% 50.9% 51.8% 63.2% 59.0% 62.5% 60.0% 59.2%  56.7%  64.6% 60.7%
3=Neutral 13.1% 16.4% 18.2% 17.1% 13.3% 15.8% 18.8% 18.5% 17.0% 11.8% 15.5%
2=Dissatisfied 2.1% 5.5% 6.4% 2.6% 2.1% 5.4% 1.2% 3.8% 3.6% 2.8% 3.4%
1=Very Dissatisfied 0.4% 1.8% 1.8% 1.7% 0.0% 0.0% 7.1% 2.3% 0.0% 0.0% 1.1%

0Q9d. Maintenance of City buildings

5=Very Satisfied 13.8% 149% 19.2% 13.9% 19.5% 13.4% 9.3% 14.8% 20.8% 10.9% 14.9%
4=Satisfied 59.5% 51.1% 50.5% 53.5% 54.0% 54.1% 62.7% 53.9% 52.0% 60.2% 55.6%
3=Neutral 248% 34.0% 27.3% 29.7% 253% 28.7% 28.0% 304% 254%  25.0% 27.3%
2=Dissatisfied 1.9% 0.0% 3.0% 3.0% 1.1% 3.8% 0.0% 0.9% 1.7% 3.9% 2.2%
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City of Wentzville 2010 DirectionFinder Survey

09. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q9e. Snow removal on major City streets

5=Very Satisfied 171% 21.8% 185% 22.8% 19.0% 18.8% 18.8% 21.1% 20.0% 17.5% 19.1%
4=Satisfied 62.0% 63.6% 55.6% 60.5% 63.5% 56.9% 64.7% 54.7% 59.5% 67.1% 60.2%
3=Neutral 13.2% 5.5% 14.8% 13.2% 10.6%  15.5% 9.4% 15.6% 13.7% 8.4% 13.0%
2=Dissatisfied 6.4% 7.3% 9.3% 2.6% 5.3% 7.5% 5.9% 8.6% 5.8% 4.9% 6.4%
1=Very Dissatisfied 1.3% 1.8% 1.9% 0.9% 1.6% 1.3% 1.2% 0.0% 1.1% 2.1% 1.4%

Q9f. Snow removal on neighborhood streets

5=Very Satisfied 9.0% 18.2% 74% 19.7% 10.0% 12.4% 15.3% 13.1% 11.0% 11.9% 11.9%
4=Satisfied 46.2% 40.0% 40.7% 48.7% 453% 39.8% 57.6% 36.2% 47.1% 49.7% 44.6%
3=Neutral 171% 21.8% 20.4% 20.5% 20.0% 21.2% 10.6% 246% 18.3% 14.7% 19.0%
2=Dissatisfied 209% 12.7% 22.2% 6.8% 18.4% 174% 14.1% 19.2% 16.2% 17.5% 17.3%
1=Very Dissatisfied 6.8% 7.3% 9.3% 4.3% 6.3% 9.1% 2.4% 6.9% 7.3% 6.3% 7.1%
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City of Wentzville 2010 DirectionFinder Survey

09. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q9q. Cleanliness of streets/other public areas

5=Very Satisfied 16.9% 18.2% 13.6% 15.4% 17.9% 158% 11.8% 15.5% 16.9% 17.2% 16.0%
4=Satisfied 65.4% 60.0% 62.7% 67.5% 68.4% 62.1% 63.5% 58.9% 67.7% 64.8% 64.4%
3=Neutral 156% 14.5% 155% 15.4% 11.7% 17.9% 17.6% 21.7% 12.3% 13.1% 15.8%
2=Dissatisfied 2.1% 7.3% 7.3% 0.9% 2.0% 3.8% 5.9% 3.9% 3.1% 4.1% 3.4%
1=Very Dissatisfied 0.0% 0.0% 0.9% 0.9% 0.0% 0.4% 1.2% 0.0% 0.0% 0.7% 0.4%

0Q9h. Adequacy of City street lighting

5=Very Satisfied 13.9% 145% 11.1% 11.3% 154% 12.7% 7.1% 11.0% 154% 11.1% 12.9%
4=Satisfied 56.5% 58.2% 60.2% 67.0% 61.0% 57.8% 62.4% 59.8% 59.0% 61.8% 59.5%
3=Neutral 20.7% 21.8% 18.5% 18.3% 19.0% 19.8% 21.2% 18.1% 20.5% 19.4% 19.8%
2=Dissatisfied 7.6% 5.5% 7.4% 2.6% 4.1% 8.0% 7.1% 10.2% 4.1% 5.6% 6.5%
1=Very Dissatisfied 1.3% 0.0% 2.8% 0.9% 0.5% 1.7% 2.4% 0.8% 1.0% 2.1% 1.3%
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City of Wentzville 2010 DirectionFinder Survey

09. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "'very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q9i. Condition of City sidewalks

5=Very Satisfied 15.0% 17.3% 12.0% 12.0% 17.9% 13.0% 7.3% 10.2% 15.6% 16.3% 14.0%
4=Satisfied 54.2% 50.0% 57.0% 53.7% 58.7% 51.6% 51.2% 60.2% 52.7%  53.9% 54.0%
3=Neutral 22.9% 212% 22.0% 26.9% 19.0% 25.1% 28.0% 20.3% 25.8% 19.9% 23.5%
2=Dissatisfied 7.0% 9.6% 6.0% 6.5% 3.8% 9.4% 8.5% 7.6% 5.4% 8.5% 7.1%
1=Very Dissatisfied 0.9% 1.9% 3.0% 0.9% 0.5% 0.9% 4.9% 1.7% 0.5% 1.4% 1.4%

09j. Landscaping of public areas along streets

5=Very Satisfied 149% 222% 10.1% 13.9% 202% 12.1% 8.4% 13.4% 16.5% 15.3% 14.5%
4=Satisfied 53.6% 57.4% 51.4% 47.0% 51.8% 53.6% 48.2% 49.6% 53.6% 52.8% 51.8%
3=Neutral 221% 111% 248% 33.0% 233% 218% 31.3% 29.9% 20.6% 18.8% 23.9%
2=Dissatisfied 8.1% 9.3% 9.2% 5.2% 41% 10.0% 9.6% 6.3% 7.2% 10.4% 8.1%
1=Very Dissatisfied 1.3% 0.0% 4.6% 0.9% 0.5% 2.5% 2.4% 0.8% 2.1% 2.8% 1.7%

Leisure Vision/ETC Institute Cross-Tabular Data - 38



City of Wentzville 2010 DirectionFinder Survey

Q9. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "‘very
dissatisfied."" (without "‘don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q9k. Quality of street sweeping services

5=Very Satisfied 148% 18.4% 13.3% 11.6% 15.7% 12.5% 14.6% 12.0% 15.8% 15.4% 14.0%
4=Satisfied 56.0% 53.1% 51.0% 52.7% 54.7% 56.0% 47.6% 54.7%  53.7%  56.2% 53.9%
3=Neutral 258% 224% 245% 33.0% 285% 255% 26.8% 28.2% 254%  23.8% 27.1%
2=Dissatisfied 3.3% 6.1% 9.2% 1.8% 1.2% 5.1% 9.8% 4.3% 5.1% 3.1% 4.4%
1=Very Dissatisfied 0.0% 0.0% 2.0% 0.9% 0.0% 0.9% 1.2% 0.9% 0.0% 1.5% 0.6%

Leisure Vision/ETC Institute Cross-Tabular Data - 39



City of Wentzville 2010 DirectionFinder Survey

010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q10. Top choice

A=Maintenance of major
streets 155% 345% 17.9% 25.0% 157% 22.8% 22.4% 25.2% 16.7% 19.2% 19.9%

B=Maintenance of
neighborhood streets 151% 12.7% 15.2% 15.0% 13.2% 12.6% 24.7% 10.7% 17.2% 15.1% 14.8%

C=Maintenance of street
signs & traffic signals 2.1% 3.6% 1.8% 1.7% 1.0% 2.8% 2.4% 3.1% 1.0% 2.1% 2.1%

D=Maintenance of City
buildings 2.1% 0.0% 0.9% 1.7% 2.0% 1.6% 0.0% 1.5% 2.0% 1.4% 1.5%

E=Snow removal on major
streets 3.3% 5.5% 3.6% 4.2% 5.6% 2.8% 2.4% 4.6% 5.1% 2.1% 3.8%

F=Snow removal on
neighborhood streets 14.6% 7.3% 19.6% 10.8% 17.3% 14.6% 5.9% 19.8% 14.1% 11.0% 14.5%

Leisure Vision/ETC Institute Cross-Tabular Data - 40



City of Wentzville 2010 DirectionFinder Survey

010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q10. Top choice (Cont.)

G=Cleanliness of streets/

other public areas 1.3% 1.8% 2.7% 3.3% 3.0% 0.8% 3.5% 2.3% 1.0% 3.4% 2.1%
H=Adequacy of street

lighting 4.2% 9.1% 4.5% 3.3% 4.6% 4.9% 3.5% 2.3% 4.0% 8.2% 4.5%
I=Condition of City

sidewalks 5.4% 5.5% 3.6% 2.5% 3.0% 5.3% 4.7% 4.6% 3.0% 4.8% 4.3%
J=Landscaping of public

areas along streets 6.7% 0.0% 7.1% 3.3% 4.6% 6.1% 5.9% 2.3% 7.1% 6.8% 5.5%
K=Street sweeping services 0.8% 0.0% 1.8% 2.5% 1.5% 0.8% 3.5% 3.1% 0.0% 2.1% 1.5%
Z=None 289% 20.0% 214% 26.7% 284% 248% 21.2% 20.6% 28.8% 24.0% 25.6%
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City of Wentzville 2010 DirectionFinder Survey

010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over

the next TWO Years?

N=532

010. 2nd choice

A=Maintenance of major
streets

B=Maintenance of
neighborhood streets

C=Maintenance of street
signs & traffic signals

D=Maintenance of City
buildings

E=Snow removal on major
streets

F=Snow removal on
neighborhood streets

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3
10.9% 9.1% 7.1% 7.5% 9.1% 8.1% 11.8% 9.9% 8.6% 10.3% 9.0%
176% 309% 11.6% 11.7% 157% 18.3% 11.8% 20.6% 13.1% 16.4% 16.4%
0.8% 1.8% 2.7% 4.2% 3.0% 2.0% 0.0% 2.3% 2.0% 2.1% 2.1%
1.7% 3.6% 0.9% 4.2% 2.0% 2.4% 2.4% 4.6% 1.0% 2.7% 2.3%
4.2% 7.3% 8.9% 10.8% 8.1% 6.5% 7.1% 6.1% 6.1% 7.5% 7.1%
12.6%  10.9% 8.9% 10.8% 11.7%  13.4% 3.5% 13.0% 13.1% 9.6% 11.3%
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City of Wentzville 2010 DirectionFinder Survey

010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q10. 2nd choice (Cont.)

G=Cleanliness of streets/

other public areas 2.1% 1.8% 3.6% 0.0% 1.5% 2.0% 2.4% 1.5% 3.0% 0.7% 1.9%
H=Adequacy of street

lighting 4.2% 3.6% 7.1% 8.3% 4.6% 45% 11.8% 7.6% 3.5% 6.2% 5.8%
I=Condition of City

sidewalks 2.1% 1.8% 3.6% 4.2% 1.0% 3.3% 7.1% 2.3% 2.5% 3.4% 3.0%
J=Landscaping of public

areas along streets 4.2% 3.6% 3.6% 3.3% 5.6% 2.8% 2.4% 0.8% 4.0% 6.2% 3.8%
K=Street sweeping services 2.1% 0.0% 2.7% 1.7% 2.0% 1.2% 3.5% 0.8% 3.0% 2.1% 1.9%
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010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

010. 3rd choice

A=Maintenance of major
streets 7.9% 7.3% 6.3% 2.5% 8.1% 4.9% 5.9% 5.3% 9.1% 5.5% 6.2%

B=Maintenance of
neighborhood streets 4.2% 1.8% 3.6% 7.5% 4.6% 4.5% 5.9% 4.6% 4.0% 4.8% 4.7%

C=Maintenance of street
signs & traffic signals 1.3% 10.9% 4.5% 4.2% 2.5% 2.8% 8.2% 5.3% 2.0% 3.4% 3.6%

D=Maintenance of City
buildings 2.1% 0.0% 1.8% 3.3% 1.0% 3.7% 0.0% 3.1% 1.5% 2.1% 2.1%

E=Snow removal on major
streets 5.4% 0.0% 4.5% 5.0% 5.1% 3.7% 5.9% 6.1% 4.0% 4.1% 4.5%

F=Snow removal on
neighborhood streets 6.7% 9.1% 7.1% 3.3% 6.6% 6.1% 5.9% 4.6% 6.6% 8.2% 6.2%
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City of Wentzville 2010 DirectionFinder Survey

010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

010. 3rd choice (Cont.)

G=Cleanliness of streets/

other public areas 7.1% 5.5% 6.3% 5.0% 7.6% 5.7% 4.7% 6.1% 4.0% 8.9% 6.2%
H=Adequacy of street

lighting 7.5% 7.3% 4.5% 5.8% 7.1% 5.7% 8.2% 4.6% 9.1% 4.1% 6.6%
I=Condition of City

sidewalks 2.5% 7.3% 5.4% 5.8% 4.1% 4.1% 5.9% 6.1% 3.5% 4.1% 4.3%
J=Landscaping of public

areas along streets 3.8% 7.3% 45% 10.0% 4.6% 7.7% 2.4% 9.2% 3.5% 6.8% 5.8%
K=Street sweeping services 2.1% 0.0% 5.4% 2.5% 1.5% 4.1% 1.2% 2.3% 3.0% 1.4% 2.6%
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010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over
the next TWO Years? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q10. Sum of top 3 choices

A=Maintenance of major
streets 343% 509% 31.3% 35.0% 33.0% 358% 40.0% 405% 34.3% 34.9% 35.2%

B=Maintenance of
neighborhood streets 36.8% 455% 304% 34.2% 335% 354% 42.4% 359% 343% 36.3% 35.9%

C=Maintenance of street
signs & traffic signals 42% 16.4% 8.9% 10.0% 6.6% 7.7%  10.6% 10.7% 5.1% 7.5% 7.7%

D=Maintenance of City
buildings 5.9% 3.6% 3.6% 9.2% 5.1% 7.7% 2.4% 9.2% 4.5% 6.2% 5.8%

E=Snow removal on major
streets 13.0% 12.7% 17.0% 20.0% 18.8% 13.0% 15.3% 16.8% 152% 13.7% 15.4%

F=Snow removal on
neighborhood streets 33.9% 27.3% 357% 25.0% 355% 34.1% 15.3% 374% 338% 28.8% 32.0%
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010. Which THREE of the public works items listed in Question 9 above do you think should receive the most emphasis from City leaders over

the next TWO Years? (top 3)

N=532

Number of years lived in the

0Q10. Sum of top 3 choices (Cont.)

G=Cleanliness of streets/
other public areas

H=Adequacy of street
lighting

I=Condition of City
sidewalks

J=Landscaping of public
areas along streets

K=Street sweeping services

Z=None

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+

1 2 3 4 1 2 3 1 2 3
10.5% 9.1% 12.5% 8.3% 12.2% 85% 10.6% 9.9% 8.1% 13.0% 10.2%
159% 20.0% 16.1% 17.5% 16.2% 15.0% 23.5% 145% 16.7%  18.5% 16.9%
10.0% 145% 125% 12.5% 8.1% 12.6% 17.6% 13.0% 9.1% 12.3% 11.7%
146% 109% 152% 16.7% 147% 16.7% 10.6% 122% 14.6% 19.9% 15.0%
5.0% 0.0% 9.8% 6.7% 5.1% 6.1% 8.2% 6.1% 6.1% 5.5% 6.0%
289% 20.0% 214% 26.7% 284% 248% 21.2% 20.6% 28.8% 24.0% 25.6%
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011. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means "'very satisfied" and 1 means ''very

dissatisfied."" (without "'don't know"")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q11a. Residential trash collection services
5=Very Satisfied 429% 545% 56.9% 41.5% 52.0% 442%  40.0% 43.1% 50.5% 46.2% 46.6%
4=Satisfied 429% 382% 33.0% 48.3% 38.3% 43.0% 47.1% 42.3% 38.3% 43.4% 41.8%
3=Neutral 8.8% 5.5% 5.5% 5.1% 7.1% 6.2% 8.2% 10.0% 5.6% 5.5% 6.8%
2=Dissatisfied 4.6% 1.8% 3.7% 2.5% 2.0% 5.4% 2.4% 3.8% 4.6% 3.4% 3.6%
1=Very Dissatisfied 0.8% 0.0% 0.9% 2.5% 0.5% 1.2% 2.4% 0.8% 1.0% 1.4% 1.1%
Q11b. Recycling services
5=Very Satisfied 56.2% 61.8% 61.7% 53.0% 61.8% 57.7% 43.4% 53.2% 57.2% 61.4% 56.9%
4=Satisfied 353% 309% 27.1% 41.7% 29.3% 35.7% 45.8% 349% 351% 33.8% 34.9%
3=Neutral 6.8% 5.5% 8.4% 3.5% 7.9% 5.4% 4.8% 10.3% 5.2% 4.1% 6.2%
2=Dissatisfied 0.9% 1.8% 1.9% 0.9% 1.0% 0.4% 3.6% 1.6% 1.0% 0.0% 1.2%
1=Very Dissatisfied 0.9% 0.0% 0.9% 0.9% 0.0% 0.8% 2.4% 0.0% 1.5% 0.7% 0.8%
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0Q11. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""very satisfied" and 1 means "'very
dissatisfied."" (without "‘don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q11c. Yard waste removal services

5=Very Satisfied 335% 385% 45.6% 29.3% 441% 30.2% 33.3% 28.6% 39.6% 35.2% 35.6%
4=Satisfied 38.7% 30.8% 27.8%  50.0% 323% 41.3% 42.1% 312% 353% 46.7% 38.4%
3=Neutral 23.2% 256% 21.5% 17.1% 19.7% 23.8% 19.3% 28.6% 23.7% 14.3% 21.6%
2=Dissatisfied 2.6% 5.1% 3.8% 3.7% 3.1% 3.5% 3.5% 9.1% 0.7% 3.8% 3.4%
1=Very Dissatisfied 1.9% 0.0% 1.3% 0.0% 0.8% 1.2% 1.8% 2.6% 0.7% 0.0% 1.1%
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012. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means 'very satisfied" and 1 means ''very

dissatisfied."" (without "'don't know"")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q12a. Availability of information about City programs & services
5=Very Satisfied 21.8% 283% 32.7% 26.1% 37.2% 233% 22.2% 32.3% 314% 24.6% 28.3%
4=Satisfied 56.0% 50.9% 51.9% 57.7% 48.7% 58.6%  60.5% 51.6% 53.4% 57.0% 55.1%
3=Neutral 128% 151% 135% 14.4% 13.1% 14.2% 12.3% 13.7% 11.0% 15.5% 13.6%
2=Dissatisfied 3.0% 3.8% 1.9% 1.8% 1.0% 3.0% 4.9% 2.4% 3.7% 2.1% 2.6%
1=Very Dissatisfied 0.4% 1.9% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 0.5% 0.7% 0.4%
Q12b. City's efforts to keep you informed about local issues
5=Very Satisfied 20.0% 22.6% 26.2% 25.2% 304% 17.9% 18.1% 283% 233% 19.7% 22.7%
4=Satisfied 56.2% 472% 51.4% 52.2% 474% 57.9%  55.4% 48.0% 54.9% 57.0% 53.3%
3=Neutral 18.3% 264% 159% 21.7% 19.1% 19.6% 19.3% 18.9% 17.1% 19.7% 19.6%
2=Dissatisfied 4.7% 1.9% 5.6% 0.9% 3.1% 3.0% 7.2% 4.7% 4.1% 2.1% 3.7%
1=Very Dissatisfied 0.9% 1.9% 0.9% 0.0% 0.0% 1.7% 0.0% 0.0% 0.5% 1.4% 0.8%
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012. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means 'very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q12c. How open the City is to public involvement & input from residents

5=Very Satisfied 21.8% 143% 22.1% 15.3% 271.71%  17.2% 8.3% 206% 23.3% 17.1% 19.6%
4=Satisfied 39.9% 405% 41.1% 52.0% 41.9% 455% 38.9% 40.2% 423% 47.0% 42.9%
3=Neutral 335% 31.0% 24.2% 29.6% 271.71% 30.3% 34.7% 29.9% 28.8% 29.1% 30.1%
2=Dissatisfied 48% 11.9% 10.5% 2.0% 2.6% 6.6% 13.9% 8.4% 4.9% 5.1% 6.5%
1=Very Dissatisfied 0.0% 2.4% 2.1% 1.0% 0.0% 0.5% 4.2% 0.9% 0.6% 1.7% 0.9%

0Q12d. Quality of social media

5=Very Satisfied 14.1% 9.1% 11.9% 9.1% 19.4% 8.8% 4.8% 13.3% 14.3% 10.2% 12.3%
4=Satisfied 36.3% 515% 37.3% 41.8% 38.8% 37.2% 47.6% 41.7% 39.3% 39.8% 38.9%
3=Neutral 444% 333% 424% 49.1% 37.9% 49.6% 38.1% 38.3% 41.1%  46.6% 43.9%
2=Dissatisfied 4.4% 6.1% 6.8% 0.0% 2.9% 4.4% 7.1% 5.0% 4.5% 3.4% 4.2%
1=Very Dissatisfied 0.7% 0.0% 1.7% 0.0% 1.0% 0.0% 2.4% 1.7% 0.9% 0.0% 0.7%
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012. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means 'very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q12e. Quality of City's website

5=Very Satisfied 155% 12.2% 12.0% 8.8% 21.2% 9.6% 7.0% 8.6% 18.5% 12.2% 13.4%
4=Satisfied 45.6% 48.8% 47.0% 47.1% 47.0% 452% 47.4% 49.4% 48.4%  40.9% 46.0%
3=Neutral 30.1% 36.6% 31.3% 41.2% 26.5% 38.1% 31.6% 346% 248% 41.7% 33.2%
2=Dissatisfied 7.8% 0.0% 7.2% 2.9% 4.5% 6.6% 8.8% 6.2% 7.0% 3.5% 6.2%
1=Very Dissatisfied 1.0% 2.4% 2.4% 0.0% 0.8% 0.5% 5.3% 1.2% 1.3% 1.7% 1.3%

0Q12f. Content of City's newsletter

5=Very Satisfied 21.9% 17.6% 19.0% 16.2% 259% 16.6% 12.7% 205% 22.0% 20.1% 19.6%
4=Satisfied 549% 68.6% 54.3% 63.1% 58.7% 58.7%  54.4% 54.9% 56.0% 64.0% S57.7%
3=Neutral 21.5% 118% 23.8% 18.0% 153% 23.4% 22.8% 21.3% 18.8% 15.8% 20.4%
2=Dissatisfied 1.7% 2.0% 1.9% 2.7% 0.0% 1.3% 8.9% 2.5% 3.1% 0.0% 2.0%
1=Very Dissatisfied 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 1.3% 0.8% 0.0% 0.0% 0.4%
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City of Wentzville 2010 DirectionFinder Survey

0Q12. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""very satisfied" and 1 means "'very
dissatisfied."" (without "‘don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q12q. City's communications meet your needs

5=Very Satisfied 19.0% 15.7% 15.1% 13.4% 22.8%  13.9% 9.8% 15.0% 19.8% 17.0% 16.6%
4=Satisfied 48.5% 49.0% 48.1%  58.9% 50.3% 51.9% 50.0% 51.7%  50.0%  52.5% 50.6%
3=Neutral 27.7% 255% 30.2% 24.1% 249% 26.8% 32.9% 258% 25.5% 24.8% 27.3%
2=Dissatisfied 3.9% 7.8% 5.7% 3.6% 2.1% 6.1% 6.1% 6.7% 4.2% 4.3% 4.7%
1=Very Dissatisfied 0.9% 2.0% 0.9% 0.0% 0.0% 1.3% 1.2% 0.8% 0.5% 1.4% 0.8%
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City of Wentzville 2010 DirectionFinder Survey

013. What are your primary sources for information about community activities and services?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q13. Primary sources for information

1=Vision 81.6% 76.4% 81.3% 85.8% 79.7% 82.9% 85.9% 85.5% 80.8% 81.5% 82.0%
2=www.wentzvillemo.org 285% 182% 27.7% 13.3% 25.9% 25.2% 16.5% 16.0% 30.8% 24.7% 24.2%
3=Monthly insert in utility

bill 62.3% 63.6% 66.1% 77.5% 71.6% 62.2% 68.2% 69.5% 63.6% 67.8% 66.2%
4=Social media/Facebook 6.7% 3.6% 1.8% 0.8% 3.6% 4.9% 2.4% 5.3% 4.5% 2.7% 3.9%
5=Signage 23.0% 20.0% 21.4% 27.5% 234% 24.0% 22.4% 23.7%  222% 22.6% 23.5%
6=Neighborhood/Ward

meetings 1.3% 3.6% 1.8% 7.5% 4.6% 2.8% 0.0% 4.6% 2.5% 2.7% 3.0%
7=Parks & Recreation

brochure 60.7% 63.6% 50.9% 46.7% 50.3% 58.5% 58.8% 49.6% 57.6% 57.5% 55.5%
8=Other 2.1% 5.5% 4.5% 8.3% 3.6% 4.1% 5.9% 3.8% 2.5% 5.5% 4.3%
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014. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q14a. Cleanup of litter & debris on private property

5=Very Satisfied 10.7%  10.4% 7.6% 11.2% 11.4% 9.7% 8.2% 11.1% 8.6% 9.5% 10.0%
4=Satisfied 43.2% 438% 53.3% 43.9% 46.7% 46.4% 41.1% 43.5% 48.9% 45.2% 45.8%
3=Neutral 325% 25.0% 20.7%  30.6% 31.1% 285%  23.3% 29.6% 25.9% 31.7% 28.4%
2=Dissatisfied 121%  18.8% 9.8% 10.2% 84% 13.0% 17.8% 11.1% 12.6% 11.1% 12.2%
1=Very Dissatisfied 1.5% 2.1% 8.7% 4.1% 2.4% 2.4% 9.6% 4.6% 4.0% 2.4% 3.6%

Q14b. Enforcing mowing & trimming of lawns on private property

5=Very Satisfied 10.9% 5.8% 79% 10.3% 10.7% 8.0% 11.1% 10.3%  10.2% 8.9% 9.5%
4=Satisfied 36.4% 46.2% 48.5% 46.7% 41.2% 44.4% 40.7% 48.7% 38.5%  38.5% 42.8%
3=Neutral 25.0% 28.8% 18.8% 25.2% 226% 27.1% 18.5% 25.6% 23.0% 24.4% 23.9%
2=Dissatisfied 209% 192% 129% 10.3% 18.6% 13.8% 19.8% 7.7% 209% 20.7% 16.7%
1=Very Dissatisfied 6.8% 0.0% 11.9% 7.5% 6.8% 6.7% 9.9% 7.7% 7.5% 7.4% 7.2%
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014. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""very satisfied" and 1 means ''very
dissatisfied."" (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q14c. Enforcing maintenance of residential property

5=Very Satisfied 9.7% 6.1% 7.2% 8.7% 9.4% 8.2% 7.7% 7.8% 10.1% 7.6% 8.5%
4=Satisfied 39.8% 49.0% 47.4% 46.6% 46.2% 425% 44.9% 47.4% 40.8% 42.7% 44.4%
3=Neutral 30.1% 32.7% 22.7% 35.0% 21.5% 329%  25.6% 27.6% 29.6% 32.8% 29.5%
2=Dissatisfied 16.2% 12.2% 16.5% 5.8% 129% 13.7% 14.1% 147% 13.4% 13.7% 13.6%
1=Very Dissatisfied 4.2% 0.0% 6.2% 3.9% 4.1% 2.7% 7.7% 2.6% 6.1% 3.1% 4.0%

0Q14d. Enforcing maintenance of business property

5=Very Satisfied 13.1% 149% 12.0% 9.7% 16.0% 10.8% 8.1% 88% 13.2% 12.9% 12.2%
4=Satisfied 48.7% 48.9% 47.8% 44.1% 51.3% 448% 48.6% 52.0% 485%  45.2% 47.8%
3=Neutral 33.7% 27.7% 30.4% 39.8% 30.1% 37.9% 28.4% 33.3% 323% 34.7% 33.6%
2=Dissatisfied 3.0% 6.4% 4.3% 2.2% 2.6% 2.5% 8.1% 2.0% 3.0% 4.0% 3.4%
1=Very Dissatisfied 1.5% 2.1% 5.4% 4.3% 0.0% 3.9% 6.8% 3.9% 3.0% 3.2% 3.0%
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Q14. For each of the items listed below, please rate your satisfaction on a scale of 1 to 5 where 5 means ""very satisfied" and 1 means "'very

dissatisfied."" (without "‘don't know"")

N=532

Number of years lived in the

Q14e. Enforcing codes designed to protect public safety

5=Very Satisfied
4=Satisfied
3=Neutral
2=Dissatisfied

1=Very Dissatisfied

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3
129% 11.4% 13.5% 9.7% 147% 10.6% 10.8% 9.5% 14.6% 9.6% 12.1%
485% 52.3% 53.9% 48.4% 53.2% 49.7%  44.6% 56.2% 49.4% 48.8% 50.1%
34.2% 25.0% 258% 34.4% 28.8% 34.7% 28.4% 248% 31.1% 36.0% 31.6%
3.0% 11.4% 5.6% 3.2% 3.2% 3.5% 9.5% 6.7% 3.0% 4.8% 4.4%
1.5% 0.0% 1.1% 4.3% 0.0% 1.5% 6.8% 2.9% 1.8% 0.8% 1.9%
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015. Using a five-point scale where 5 means ""much too slow"" and 1 means ""much too fast"', please rate the City's current pace of development
in each of the following areas: (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q15a. Office development

5=Much Too Slow 5.4% 0.0% 11.1% 4.2% 5.4% 5.9% 6.3% 5.4% 3.8% 8.5% 5.7%
4=Too Slow 21.6% 30.2% 18.5% 22.2% 194% 223% 25.0% 18.9% 18.1% 27.1% 21.8%
3=Just Right 63.2% 58.1% 58.0% 61.1% 71.3% 60.1% 45.3% 64.9% 68.1% 55.9% 61.6%
2=Too Fast 8.6% 4.7% 7.4% 11.1% 3.9% 9.6% 14.1% 8.1% 8.8% 5.9% 8.3%
1=Much Too Fast 1.1% 7.0% 4.9% 1.4% 0.0% 2.1% 9.4% 2.7% 1.3% 2.5% 2.6%

0Q15b. Retail development

5=Much Too Slow 3.7% 1.9% 3.0% 4.1% 3.0% 4.0% 2.5% 5.9% 1.1% 4.4% 3.4%
4=Too Slow 21.7% 20.8% 18.0% 16.5% 25.0% 16.8% 16.5% 15.7% 18.2% 24.4% 19.5%
3=Just Right 65.4% 62.3% 60.0% 61.9% 64.6% 66.8% 49.4% 58.8% 68.4% 60.7% 63.4%
2=Too Fast 8.3% 7.5% 10.0% 14.4% 6.7% 9.3% 19.0% 16.7% 8.6% 7.4% 9.9%
1=Much Too Fast 0.9% 7.5% 9.0% 3.1% 0.6% 31% 12.7% 2.9% 3.7% 3.0% 3.8%
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015. Using a five-point scale where 5 means ""much too slow"" and 1 means ""much too fast"', please rate the City's current pace of development
in each of the following areas: (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q15c. Single-family residential development

5=Much Too Slow 2.3% 2.0% 0.0% 0.0% 1.3% 1.8% 0.0% 1.1% 0.5% 3.1% 1.3%
4=Too Slow 8.0% 11.8% 7.7%  15.5% 11.0% 9.3% 9.5% 12.8% 8.7% 9.9% 9.8%
3=Just Right 64.8% 52.9% 57.1% 50.5% 70.1% 57.1% 41.9% 52.1% 60.9% 62.6% 59.2%
2=Too Fast 21.6% 235% 22.0% 26.8% 149% 25.7% 31.1% 255% 228% 18.3% 22.71%
1=Much Too Fast 3.3% 9.8% 13.2% 7.2% 2.6% 6.2% 17.6% 8.5% 7.1% 6.1% 7.0%

0Q15d. Downtown redevelopment

5=Much Too Slow 17.0% 146% 23.7% 11.8% 11.7% 18.2% 24.1% 16.5% 14.6% 18.6% 17.3%
4=Too Slow 42.7% 50.0% 37.6% 57.0% 455% 45.9%  43.0% 40.7% 44.9% 50.4% 44.8%
3=Just Right 39.3% 333% 36.6% 30.1% 41.6% 34.9% 30.4% 41.8% 39.9% 29.5% 36.5%
2=Too Fast 0.5% 0.0% 2.2% 1.1% 1.3% 0.5% 1.3% 1.1% 0.6% 0.8% 0.9%
1=Much Too Fast 0.5% 2.1% 0.0% 0.0% 0.0% 0.5% 1.3% 0.0% 0.0% 0.8% 0.4%
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0Q15. Using a five-point scale where 5 means ""much too slow"" and 1 means ""'much too fast"', please rate the City's current pace of development
in each of the following areas: (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q15e. Multi-family residential development

5=Much Too Slow 2.9% 4.7% 0.0% 0.0% 2.4% 2.2% 0.0% 2.6% 0.0% 4.4% 1.8%
4=Too Slow 11.6% 18.6% 6.2% 9.6% 129% 10.3% 7.0% 10.5% 8.4% 13.3% 11.0%
3=Just Right 52.3% 419% 60.5% 57.8% 59.7%  50.0% 56.3% 55.3% 61.3% 47.8% 54.0%
2=Too Fast 19.8% 23.3% 21.0% 21.7% 145% 255% 19.7% 19.7% 15.5% 25.7% 20.9%
1=Much Too Fast 13.4% 11.6% 123% 10.8% 10.5% 12.0% 16.9% 11.8% 14.8% 8.8% 12.3%
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016. Which of the following goods and services do you typically purchase outside of Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q16. Goods & services purchase outside Wentzville

1=Clothing 49.8% 43.6% 49.1% 50.0% 52.8% 48.4% 42.4% 42.7% 475% 53.4% 49.2%
2=Home furnishings 65.7% 56.4% 62.5% 65.8% 64.0% 65.9% 57.6% 58.0% 62.6% 69.2% 63.9%
3=Banking 13.4% 20.0% 152% 11.7% 152% 15.0% 8.2% 13.7% 14.6% 15.1% 13.9%
4=Sporting goods 59.0% 60.0% 49.1% 40.8% 452% 57.3% 55.3% 40.5% 57.1% 58.9% 52.4%
5=Groceries 21.8% 164% 17.9% 17.5% 193% 224% 11.8% 18.3% 19.2% 17.1% 19.7%
6=Dine out/restaurants 41.0% 382% 40.2% 34.2% 39.1% 435% 27.1% 32.8% 404% 38.4% 39.5%
7=Entertainment/movies,

theater 83.7% 83.6% 81.3% 72.5% 79.2% 821% 77.6% 779% 86.9% 79.5% 80.3%
8=Technology equipment 22.2% 182% 27.7% 15.8% 20.8% 232% 18.8% 16.8% 20.7% 28.8% 21.6%
9=Personal grooming 22.2% 145% 24.1% 19.2% 254% 203% 12.9% 16.8% 17.7% 28.1% 21.2%
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017. Which of the following types of businesses would you like to see more of in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q17. Types of businesses

1=Restaurants 62.8% 545% 62.5% 33.3% 57.4% 553% 49.4% 41.2% 60.6% 62.3% 55.1%
2=Retail 56.5% 50.9% 44.6% 44.2% 56.9% 47.6% 43.5% 48.1% 525% 52.1% 50.2%
3=0ffice 226% 32.7% 20.5% 16.7% 19.8% 23.6% 20.0% 183% 22.7% 25.3% 21.6%
4=Live Music Venues 39.3% 43.6% 41.1% 25.0% 36.0% 37.4% 35.3% 389% 38.4% 37.0% 36.8%
5=Performing Arts/Theater 48.1% 473% 51.8% 50.8% 47.7%  48.4%  55.3% 55.0% 46.0% 51.4% 49.4%
6=Manufacturing 272% 382% 36.6% 45.8% 29.4% 35.0%  45.9% 336% 31.8% 36.3% 34.6%
9=No Response 7.9% 3.6% 6.3% 9.2% 7.6% 7.7% 7.1% 11.5% 5.6% 4.1% 7.5%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is ""not important," how
important was each reason in your decision to live in Wentzville? (without "'no response"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q18a. Sense of community

4=Very Important 54.4% 491% 41.1% 49.2% 51.8% 49.6% 45.9% 52.7%  51.5%  49.3% 50.0%
3=Somewhat Important 37.2% 382% 46.4% 33.3% 38.6% 37.8% 40.0% 36.6% 39.4% 37.7% 38.3%
2=Not Sure 4.2% 5.5% 5.4% 12.5% 6.1% 6.9% 5.9% 7.6% 6.1% 5.5% 6.4%
1=Not Important 4.2% 7.3% 7.1% 5.0% 3.6% 5.7% 8.2% 3.1% 3.0% 7.5% 5.3%

018b. Quality of public schools

4=Very Important 89.1% 87.3% 65.8% 53.3% 73.1% 78.0% 75.3% 65.6% 81.8% 82.2% 75.5%
3=Somewhat Important 7.9% 73% 16.2% 20.0% 132% 11.8% 12.9% 17.6% 9.1% 9.6% 12.4%
2=Not Sure 0.4% 0.0% 2.7%  10.0% 3.6% 2.0% 4.7% 5.3% 1.5% 0.7% 3.0%
1=Not Important 2.5% 55% 153% 16.7% 10.2% 8.2% 7.1% 11.5% 7.6% 7.5% 9.0%

Leisure Vision/ETC Institute Cross-Tabular Data - 63



City of Wentzville 2010 DirectionFinder Survey

018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how
important was each reason in your decision to live in Wentzville? (without "'no response")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q18c. Employment opportunities

4=Very Important 31.4% 40.0% 429% 34.7% 36.0% 33.9% 39.3% 41.2% 35.0% 27.4% 35.8%
3=Somewhat Important 36.0% 29.1% 33.9% 20.3% 35.0% 28.2% 31.0% 26.0% 35.0% 34.9% 31.1%
2=Not Sure 5.0% 7.3% 54% 16.1% 8.1% 7.8% 7.1% 13.0% 5.1% 6.8% 7.7%
1=Not Important 27.6% 23.6% 17.9% 28.8% 20.8% 30.2% 22.6% 19.8% 24.9% 30.8% 25.3%

0Q18d. Types of housing

4=Very Important 75.7% 709% 62.5% 69.7% 75.1% 70.3% 63.1% 71.8% 68.7% 72.6% 70.6%
3=Somewhat Important 213% 27.3% 32.1% 21.0% 21.3% 252%  28.6% 21.4% 27.8% 23.3% 24.5%
2=Not Sure 2.1% 0.0% 2.7% 5.9% 2.0% 2.8% 4.8% 3.8% 3.0% 1.4% 3.0%
1=Not Important 0.8% 1.8% 2.7% 3.4% 1.5% 1.6% 3.6% 3.1% 0.5% 2.7% 1.9%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how
important was each reason in your decision to live in Wentzville? (without "'no response")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q18e. Quality of housing

4=Very Important 85.4% 855% 82.1% 78.2% 86.3% 81.7% 78.6% 80.2% 80.8%  90.4% 82.9%
3=Somewhat Important 126% 12.7% 13.4% 16.0% 10.2% 15.0% 17.9% 145% 17.2% 7.5% 13.7%
2=Not Sure 1.7% 0.0% 3.6% 5.0% 3.0% 2.4% 2.4% 3.1% 2.0% 1.4% 2.6%
1=Not Important 0.4% 1.8% 0.9% 0.8% 0.5% 0.8% 1.2% 2.3% 0.0% 0.7% 0.8%

0Q18f. Access to quality shopping

4=Very Important 56.9% 455% 47.3% 52.1% 60.4% 46.3% 52.4% 57.3% 495%  53.4% 52.5%
3=Somewhat Important 33.9% 418% 40.2% 35.3% 315% 40.7% 34.5% 21.5% 414% 38.4% 36.3%
2=Not Sure 4.6% 5.5% 4.5% 8.4% 4.6% 5.7% 7.1% 9.2% 4.5% 2.1% 5.5%
1=Not Important 4.6% 7.3% 8.0% 4.2% 3.6% 7.3% 6.0% 6.1% 4.5% 6.2% 5.6%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how
important was each reason in your decision to live in Wentzville? (without "'no response")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q18q. Proximity to where | work

4=Very Important 36.4% 345% 41.1% 22.7% 335% 32.2%  40.0% 35.1% 335% 34.2% 34.3%
3=Somewhat Important 36.0% 40.0% 35.7% 27.7% 335% 359% 34.1% 29.0% 35.0% 39.7% 34.7%
2=Not Sure 5.4% 7.3% 54% 12.6% 7.6% 8.2% 3.5% 12.2% 5.6% 4.1% 7.2%
1=Not Important 22.2% 182% 17.9% 37.0% 254% 23.7% 22.4% 23.7% 25.9% 21.9% 23.9%

0Q18h. Availability of parks/recreation opportunities

4=Very Important 92.71% 418% 321% 27.7% 43.1% 39.4% 42.9% 33.6% 46.5%  45.2% 41.4%
3=Somewhat Important 343% 36.4% 47.3% 47.1% 39.6% 41.1% 39.3% 42.7% 40.4%  38.4% 40.1%
2=Not Sure 8.8% 12.7% 8.9% 14.3% 9.1% 11.8% 9.5% 13.0% 9.1% 8.9% 10.5%
1=Not Important 4.2% 9.1% 11.6% 10.9% 8.1% 7.7% 8.3% 10.7% 4.0% 7.5% 7.9%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how
important was each reason in your decision to live in Wentzville? (without "'no response")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q18i. Proximity to family or friends

4=Very Important 35.6% 27.3% 34.8% 40.0% 40.1% 27.6% 48.2% 42.7% 37.9% 26.7% 35.5%
3=Somewhat Important 41.0% 32.7% 384% 32.5% 36.0% 41.1% 31.8% 34.4% 37.9% 41.1% 38.0%
2=Not Sure 71% 12.7% 6.3% 6.7% 7.6% 8.1% 4.7% 6.9% 5.6% 10.3% 7.3%
1=Not Important 16.3% 27.3% 20.5% 20.8% 16.2% 23.2% 15.3% 16.0% 18.7% 21.9% 19.2%

0Q18j. Safety & security

4=Very Important 86.2% 81.8% 79.5% 81.7% 87.3% 829% 75.3% 84.7% 84.8% 81.5% 83.3%
3=Somewhat Important 134% 12.7% 17.0% 13.3% 11.7% 13.8% 20.0% 11.5% 15.2% 15.1% 14.1%
2=Not Sure 0.0% 3.6% 1.8% 3.3% 0.5% 1.6% 3.5% 2.3% 0.0% 1.4% 1.5%
1=Not Important 0.4% 1.8% 1.8% 1.7% 0.5% 1.6% 1.2% 1.5% 0.0% 2.1% 1.1%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how
important was each reason in your decision to live in Wentzville? (without "'no response")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q18k. Central location

4=Very Important 37.7% 36.4% 37.5% 36.7% 36.5% 36.2% 42.4% 45.0% 39.9% 30.1% 37.0%
3=Somewhat Important 36.0% 455% 39.3% 40.0% 38.6% 38.2% 40.0% 35.9% 354% 42.5% 38.7%
2=Not Sure 13.0% 10.9% 8.9% 10.8% 12.7%  12.6% 4.7% 9.9% 10.1% 14.4% 11.3%
1=Not Important 13.4% 7.3% 143% 12.5% 122% 13.0% 12.9% 9.2% 14.6% 13.0% 13.0%

0Q18I. Cost of housing

4=Very Important 78.7% 764% 71.4% 62.2% 76.1% 73.6% 64.3% 70.2% 783% 71.2% 72.9%
3=Somewhat Important 20.1% 23.6% 21.4% 30.3% 20.3% 23.6% 28.6% 21.4% 20.2% 26.7% 23.2%
2=Not Sure 0.0% 0.0% 5.4% 6.7% 2.5% 2.4% 3.6% 6.1% 1.0% 0.7% 2.8%
1=Not Important 1.3% 0.0% 1.8% 0.8% 1.0% 0.4% 3.6% 2.3% 0.5% 1.4% 1.1%
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018. Several reasons for deciding where to live are listed below. On a scale of 1 to 4 where 4 is "'very important' and 1 is "'not important,' how

important was each reason in your decision to live in Wentzville? (without ''no response'")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q18m. Accessibility
4=Very Important 59.4% 61.8% 47.3% 55.5% 58.9% 54.9% 54.8% 64.1% 53.0% 54.8% 55.9%
3=Somewhat Important 318% 29.1% 42.0% 31.1% 325% 333% 35.7% 26.0% 38.9% 32.2% 33.9%
2=Not Sure 4.6% 5.5% 5.4% 8.4% 6.1% 6.1% 3.6% 6.9% 4.0% 6.2% 5.6%
1=Not Important 4.2% 3.6% 5.4% 5.0% 2.5% 5.7% 6.0% 3.1% 4.0% 6.8% 4.5%
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019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q19. Top choice

A=Sense of community 2.5% 5.5% 5.4% 7.5% 5.1% 4.5% 5.9% 3.8% 6.1% 2.1% 4.9%
B=Quality of public 335% 43.6% 13.4% 6.7% 198% 285% 21.2% 198% 26.3% 30.1% 23.9%
schools

C=Employment

opportunities 2.1% 1.8% 3.6% 2.5% 2.5% 2.4% 2.4% 6.9% 0.0% 2.7% 2.4%
D=Types of housing 2.9% 3.6% 5.4% 9.2% 6.6% 4.1% 3.5% 5.3% 4.0% 5.5% 5.1%
E=Quality of housing 6.3% 5.5% 125% 16.7% 8.6% 12.6% 4.7% 10.7% 8.6% 10.3% 9.8%

F=Access to quality
shopping 0.4% 0.0% 0.0% 2.5% 1.5% 0.8% 0.0% 1.5% 0.5% 0.0% 0.9%

G=Proximity to where |
work 7.1% 3.6% 10.7% 0.8% 5.6% 6.9% 4.7% 5.3% 6.6% 4.1% 6.0%

H=Availability of parks/
recreation opportunities 1.3% 1.8% 0.9% 0.8% 1.5% 0.8% 1.2% 0.0% 1.5% 2.1% 1.1%
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019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q19. Top choice (Cont.)
I=Proximity to family or
friend 5.0% 0.0% 6.3% 12.5% 7.6% 24% 15.3% 8.4% 6.1% 5.5% 6.4%
J=Safety & security 5.9% 7.3% 8.9% 9.2% 7.6% 6.5% 9.4% 6.9% 9.6% 6.8% 7.3%
K=Central location 0.8% 0.0% 1.8% 1.7% 1.5% 0.4% 2.4% 1.5% 0.5% 1.4% 1.1%
L=Cost of housing 176% 109% 152% 11.7% 173% 14.6% 10.6% 9.9% 17.7% 17.8% 15.2%
M=Accessibility 0.8% 0.0% 0.9% 1.7% 1.0% 0.8% 1.2% 2.3% 0.0% 1.4% 0.9%
Z=None 13.8% 16.4% 152% 16.7% 13.7% 146% 17.6% 17.6% 12.6% 10.3% 14.8%
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City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none (none (none Less than 5to 10 Under $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

019. 2nd choice

A=Sense of community 4.6% 7.3% 4.5% 5.8% 4.1% 5.7% 5.9% 5.3% 5.6% 4.8% 5.3%
B=Quality of public 184% 145% 10.7% 1.7% 147% 12.2% 9.4% 53% 17.2% 13.7% 12.6%
schools

C=Employment

opportunities 3.8% 3.6% 3.6% 0.8% 1.5% 4.5% 2.4% 6.1% 3.0% 0.7% 3.0%
D=Types of housing 4.2% 1.8% 3.6% 4.2% 2.0% 5.3% 3.5% 4.6% 3.0% 4.1% 3.8%
E=Quality of housing 113% 145% 125% 19.2% 173% 12.2% 9.4% 115% 12.1% 21.2% 13.5%

F=Access to quality
shopping 3.3% 3.6% 3.6% 6.7% 4.6% 3.3% 5.9% 4.6% 4.5% 1.4% 4.3%

G=Proximity to where |
work 4.6% 0.0% 2.7% 3.3% 3.6% 3.3% 3.5% 4.6% 3.0% 3.4% 3.6%

H=Availability of parks/
recreation opportunities 4.6% 5.5% 0.0% 3.3% 2.5% 4.9% 1.2% 3.1% 2.5% 6.2% 3.4%
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City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q19. 2nd choice (Cont.)
I=Proximity to family or
friend 5.0% 3.6% 5.4% 5.8% 6.6% 4.1% 4.7% 7.6% 4.5% 2.7% 5.1%
J=Safety & security 11.7% 16.4% 17.9% 14.2% 13.2% 14.2% 17.6% 12.2% 14.6% 16.4% 14.3%
K=Central location 2.1% 1.8% 1.8% 2.5% 3.0% 1.6% 1.2% 3.1% 2.5% 0.7% 2.1%
L=Cost of housing 10.0% 7.3% 152% 10.8% 10.2% 12.2% 9.4% 9.2% 12.1% 12.3% 10.9%
M=Accessibility 1.3% 1.8% 0.9% 3.3% 0.5% 1.6% 4.7% 0.0% 2.0% 1.4% 1.7%
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City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

019. 3rd choice

A=Sense of community 5.9% 1.8% 5.4% 8.3% 6.6% 5.7% 4.7% 3.8% 8.6% 2.71% 5.8%
B=Quality of public 9.6% 1.8% 5.4% 4.2% 7.1% 49% 10.6% 4.6% 8.6% 7.5% 6.6%
schools

C=Employment

opportunities 1.3% 1.8% 3.6% 0.8% 1.5% 1.2% 3.5% 3.1% 1.0% 2.1% 1.7%
D=Types of housing 4.2% 3.6% 5.4% 7.5% 4.1% 6.5% 3.5% 5.3% 4.5% 3.4% 5.3%
E=Quality of housing 8.8% 20.0% 7.1% 7.5% 9.1% 9.8% 8.2% 9.2% 8.6% 10.3% 9.2%

F=Access to quality
shopping 2.9% 7.3% 2.7% 3.3% 5.6% 2.4% 1.2% 3.1% 2.5% 4.8% 3.4%

G=Proximity to where |
work 5.0% 3.6% 9.8% 5.8% 6.1% 5.3% 8.2% 5.3% 7.1% 6.8% 6.0%

H=Availability of parks/
recreation opportunities 3.8% 3.6% 2.7% 2.5% 3.0% 2.4% 5.9% 2.3% 4.0% 3.4% 3.2%
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City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

019. 3rd choice (Cont.)

I=Proximity to family or

friend 5.0% 3.6% 1.8% 3.3% 5.1% 3.7% 1.2% 3.1% 5.6% 2.7% 3.9%
J=Safety & security 13.0% 12.7% 14.3% 13.3% 13.2% 15.4% 8.2% 115% 13.6% 16.4% 13.3%
K=Central location 2.1% 3.6% 1.8% 5.8% 2.0% 2.8% 5.9% 5.3% 2.5% 2.1% 3.2%
L=Cost of housing 13.4% 12.7% 12.5% 8.3% 9.6% 15.0% 9.4% 9.9% 12.6% 14.4% 12.0%
M=Accessibility 3.3% 1.8% 5.4% 5.8% 4.6% 4.5% 3.5% 6.9% 2.0% 4.1% 4.3%

Leisure Vision/ETC Institute Cross-Tabular Data - 75



City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

019. Sum of top 3 choices

A=Sense of community 13.0% 145% 152% 21.7% 15.7% 15.9% 16.5% 13.0% 20.2% 9.6% 16.0%
B=Quality of public 615% 60.0% 295% 12.5% 416% 455% 41.2% 298% 52.0% 51.4% 43.0%
schools

C=Employment

opportunities 7.1% 7.3% 10.7% 4.2% 5.6% 8.1% 8.2% 16.0% 4.0% 5.5% 7.1%
D=Types of housing 11.3% 9.1% 143% 20.8% 12.7% 15.9% 10.6% 15.3% 11.6% 13.0% 14.1%
E=Quality of housing 26.4% 40.0% 32.1% 43.3% 35.0% 34.6% 22.4% 313% 29.3% 41.8% 32.5%

F=Access to quality
shopping 6.7% 10.9% 6.3% 12.5% 11.7% 6.5% 7.1% 9.2% 7.6% 6.2% 8.6%

G=Proximity to where |
work 16.7% 7.3% 23.2% 10.0% 152% 154% 16.5% 153% 16.7% 14.4% 15.6%

H=Availability of parks/
recreation opportunities 9.6% 10.9% 3.6% 6.7% 7.1% 8.1% 8.2% 5.3% 8.1% 11.6% 7.7%

Leisure Vision/ETC Institute Cross-Tabular Data - 76



City of Wentzville 2010 DirectionFinder Survey

019. Which THREE of the reasons listed in Question 18 above were most important to you in choosing to live in Wentzville? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

019. Sum of top 3 choices (Cont.)

I=Proximity to family or

friend 15.1% 7.3% 13.4% 21.7% 193% 10.2% 21.2% 19.1% 16.2% 11.0% 15.4%
J=Safety & security 30.5% 36.4% 41.1% 36.7% 34.0% 36.2% 35.3% 305% 37.9% 39.7% 35.0%
K=Central location 5.0% 5.5% 5.4% 10.0% 6.6% 4.9% 9.4% 9.9% 5.6% 4.1% 6.4%
L=Cost of housing 41.0% 30.9% 429% 30.8% 37.1%  419%  29.4% 29.0% 424% 44.5% 38.2%
M=Accessibility 5.4% 3.6% 7.1% 10.8% 6.1% 6.9% 9.4% 9.2% 4.0% 6.8% 7.0%
Z=None 13.8% 16.4% 152% 16.7% 13.7% 14.6% 17.6% 17.6% 12.6% 10.3% 14.8%
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City of Wentzville 2010 DirectionFinder Survey

020. Have you contacted the City with a question, problem, or complaint during the past year? (without "'no response'")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

020. Contacted the City

1=Yes 322% 43.6% 33.3% 32.8% 30.6% 34.6% 38.8% 344% 35.0% 31.5% 34.0%

2=No 67.8% 56.4% 66.7% 67.2% 69.4% 654% 61.2% 65.6% 65.0% 68.5% 66.0%
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City of Wentzville 2010 DirectionFinder Survey

020b-e. Several factors that might influence your perception of the quality of customer service you receive from City employees are listed
below. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied"', please rate your satisfaction with the customer
service you received from the City department you listed in Q20a. (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q20b. How easy was the department to contact

5=Very Satisfied 48.1% 37.5% 62.2%  56.4% 63.3% 49.4% 36.4% 51.1% 52.2%  50.0% 51.7%
4=Satisfied 33.8% 458% 27.0% 33.3% 25.0% 36.5% 42.4% 28.9% 36.2% 37.0% 33.9%
3=Neutral 6.5% 12.5% 8.1% 5.1% 8.3% 7.1% 6.1% 13.3% 5.8% 4.3% 7.2%
2=Dissatisfied 7.8% 4.2% 2.7% 2.6% 1.7% 4.7% 12.1% 4.4% 5.8% 2.2% 5.0%
1=Very Dissatisfied 3.9% 0.0% 0.0% 2.6% 1.7% 2.4% 3.0% 2.2% 0.0% 6.5% 2.2%
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City of Wentzville 2010 DirectionFinder Survey

020b-e. Several factors that might influence your perception of the quality of customer service you receive from City employees are listed
below. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied"', please rate your satisfaction with the customer
service you received from the City department you listed in Q20a. (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q20c. How courteously were you treated

5=Very Satisfied 455% 458% 56.8%  66.7% 63.3% 50.6% 39.4% 55.6% 53.6%  50.0% 52.8%
4=Satisfied 37.7% 29.2% 27.0%  25.6% 26.7% 353% 30.3% 31.1% 31.9% 32.6% 31.7%
3=Neutral 13.0% 16.7% 5.4% 0.0% 8.3% 10.6% 6.1% 6.7% 8.7% 13.0% 8.9%
2=Dissatisfied 1.3% 8.3% 8.1% 0.0% 0.0% 1.2% 15.2% 4.4% 4.3% 0.0% 3.3%
1=Very Dissatisfied 2.6% 0.0% 2.7% 7.7% 1.7% 2.4% 9.1% 2.2% 1.4% 4.3% 3.3%
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City of Wentzville 2010 DirectionFinder Survey

020b-e. Several factors that might influence your perception of the quality of customer service you receive from City employees are listed
below. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied"', please rate your satisfaction with the customer
service you received from the City department you listed in Q20a. (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q20d. Technical competence & knowledge of City employees

5=Very Satisfied 43.4% 435% 51.4%  45.9% 59.6% 39.8% 37.5% 43.2% 50.0%  48.9% 46.0%
4=Satisfied 276% 21.7% 20.0% 37.8% 22.8% 33.7% 18.8% 29.5% 258% 26.7% 27.6%
3=Neutral 18.4% 13.0% 14.3% 8.1% 123% 15.7% 15.6% 114% 152% 15.6% 14.4%
2=Dissatisfied 6.6% 17.4% 8.6% 8.1% 5.3% 6.0% 21.9% 11.4% 7.6% 4.4% 8.6%
1=Very Dissatisfied 3.9% 4.3% 5.7% 0.0% 0.0% 4.8% 6.3% 4.5% 1.5% 4.4% 3.4%
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City of Wentzville 2010 DirectionFinder Survey

020b-e. Several factors that might influence your perception of the quality of customer service you receive from City employees are listed
below. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied"', please rate your satisfaction with the customer
service you received from the City department you listed in Q20a. (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q20e. Responsiveness of City employees to your request or concern

5=Very Satisfied 42.9% 458% 56.8% 44.7% 58.3% 44.0% 33.3% 40.9% 50.7%  50.0% 46.9%
4=Satisfied 20.8% 12.5% 13.5% 26.3% 21.7% 20.2% 12.1% 25.0% 145% 21.7% 19.6%
3=Neutral 6.5% 12.5% 10.8% 13.2% 6.7% 11.9% 9.1% 11.4% 7.2% 10.9% 9.5%
2=Dissatisfied 15.6% 16.7% 8.1% 5.3% 6.7% 11.9% 21.2% 13.6%  14.5% 4.3% 11.7%
1=Very Dissatisfied 143% 125% 10.8% 10.5% 6.7% 11.9% 24.2% 9.1% 13.0% 13.0% 12.3%
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City of Wentzville 2010 DirectionFinder Survey

021. The following projects have either been completed or are currently underway. These projects have been funded through the current %
cent sales tax dedicated to transportation projects. On a scale of 1 to 4 where 4 is ""very supportive' and 1 is "'not supportive,'" how supportive
were you of each transportation project in Wentzville? (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

021a. Bridge replacement/improvements to the Wentzville Parkway Overpass

4=Very Supportive 59.0% 52.7% 61.3% 60.0% 54.8% 63.3%  56.5% 55.7% 56.1% 68.3% 59.3%
3=Somewhat Supportive 259% 382% 225% 22.5% 22.8% 25.7% 32.9% 214% 30.3% 22.8% 25.6%
2=Not Sure 14.6% 73% 11.7%  15.0% 21.8% 8.6% 7.1% 20.6% 12.6% 6.9% 13.2%
1=Not Supportive 0.4% 1.8% 4.5% 2.5% 0.5% 2.4% 3.5% 2.3% 1.0% 2.1% 1.9%

021b. Widening & improvements to Peine Road

4=Very Supportive 36.8% 30.9% 31.5% 32.5% 345% 31.8% 40.0% 28.2% 348% 38.6% 34.1%
3=Somewhat Supportive 243% 309% 27.9% 32.5% 24.4% 29.0% 29.4% 29.0% 28.3% 26.9% 27.3%
2=Not Sure 326% 32.7% 30.6% 30.8% 36.0% 322% 21.2% 33.6% 32.3% 28.3% 31.8%
1=Not Supportive 6.3% 5.5% 9.9% 4.2% 5.1% 6.9% 9.4% 9.2% 4.5% 6.2% 6.8%
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City of Wentzville 2010 DirectionFinder Survey

021. The following projects have either been completed or are currently underway. These projects have been funded through the current ¥

cent sales tax dedicated to transportation projects. On a scale of 1 to 4 where 4 is ""very supportive' and 1 is "'not supportive,' how supportive

were you of each transportation project in Wentzville? (without "*don't know'")

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q21c. Widening & improvements to W Meyer Road
4=Very Supportive 454% 36.4% 441% 38.3% 40.1% 42.6% 48.2% 41.2% 43.7%  45.5% 42.5%
3=Somewhat Supportive 28.2% 36.4% 28.8% 32.5% 29.4% 30.3% 29.4% 26.7% 28.9% 35.2% 29.8%
2=Not Sure 22.3% 218% 20.7% 23.3% 264% 21.3% 15.3% 23.7% 239% 16.6% 22.3%
1=Not Supportive 4.2% 5.5% 6.3% 5.8% 4.1% 5.7% 7.1% 8.4% 3.6% 2.8% 5.5%
Q21d. Improvements to the 1-70 Church Street/Highway Z interchange
4=Very Supportive 61.1% 545% 58.6% 49.2% 548% 63.3% 45.9% 51.9% 57.1% 66.2% 57.1%
3=Somewhat Supportive 21.3% 30.9% 234% 33.3% 22.3% 24.1% 37.6% 244% 26.8% 22.8% 25.6%
2=Not Sure 159% 109% 15.3% 13.3% 20.8% 11.0% 9.4% 214% 14.6% 8.3% 14.7%
1=Not Supportive 1.7% 3.6% 2.7% 4.2% 2.0% 1.6% 7.1% 2.3% 1.5% 2.8% 2.6%
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City of Wentzville 2010 DirectionFinder Survey

021. The following projects have either been completed or are currently underway. These projects have been funded through the current %
cent sales tax dedicated to transportation projects. On a scale of 1 to 4 where 4 is ""very supportive' and 1 is "'not supportive,' how supportive
were you of each transportation project in Wentzville? (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q21e. Construction of Schroeder Creek Blvd

4=Very Supportive 201% 164% 17.1% 11.7% 173% 16.7% 18.8% 15.3% 17.2% 21.4% 17.1%
3=Somewhat Supportive 138% 20.0% 20.7% 22.5% 17.3% 16.7% 21.2% 183% 17.7% 17.2% 17.7%
2=Not Sure 61.5% 60.0% 54.1% 58.3% 61.4% 59.6% 51.8% 58.0% 61.1% 57.2% 59.1%
1=Not Supportive 4.6% 3.6% 8.1% 7.5% 4.1% 6.9% 8.2% 8.4% 4.0% 4.1% 6.0%

0Q21f. Widening & improvements to Old Business 61

4=Very Supportive 385% 27.3% 369% 31.7% 36.0% 34.7% 37.6% 351% 374% 33.1% 35.4%
3=Somewhat Supportive 29.71% 52.7% 27.0% 33.3% 31.0% 335% 31.8% 305% 313% 37.2% 32.2%
2=Not Sure 26.4% 145% 26.1% 25.8% 29.4% 249% 12.9% 26.7% 23.2%  25.5% 25.0%
1=Not Supportive 5.4% 5.5% 9.9% 9.2% 3.6% 6.9% 17.6% 7.6% 8.1% 4.1% 7.3%
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City of Wentzville 2010 DirectionFinder Survey

021. The following projects have either been completed or are currently underway. These projects have been funded through the current %
cent sales tax dedicated to transportation projects. On a scale of 1 to 4 where 4 is "'very supportive' and 1 is "'not supportive,' how supportive
were you of each transportation project in Wentzville? (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

021g. Widening & improvements to Mexico Road

4=Very Supportive 343% 273% 32.7% 23.3% 32.0% 294% 32.1% 33.6% 355% 26.2% 30.9%
3=Somewhat Supportive 26.8% 36.4% 16.4% 25.0% 23.4% 282% 20.2% 18.3% 26.4% 31.0% 24.9%
2=Not Sure 33.1% 32.7% 40.0% 41.7% 41.1% 33.1% 34.5% 40.5% 325% 33.8% 36.2%
1=Not Supportive 5.9% 3.6% 10.9% 10.0% 3.6% 9.4% 13.1% 7.6% 5.6% 9.0% 7.9%

021h. Construction of Interstate Drive

4=Very Supportive 30.5% 255% 321% 27.5% 30.5% 285% 31.8% 28.2% 32.8% 28.8% 29.5%
3=Somewhat Supportive 226% 29.1% 25.0% 33.3% 26.4% 27.2% 22.4% 252% 283% 24.7% 26.3%
2=Not Sure 43.5% 36.4% 37.5% 30.8% 41.1% 39.8% 29.4% 42.0% 33.8% 41.8% 38.7%
1=Not Supportive 3.3% 9.1% 5.4% 8.3% 2.0% 45% 16.5% 4.6% 5.1% 4.8% 5.5%
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City of Wentzville 2010 DirectionFinder Survey

021. The following projects have either been completed or are currently underway. These projects have been funded through the current %
cent sales tax dedicated to transportation projects. On a scale of 1 to 4 where 4 is "'very supportive' and 1 is "'not supportive,' how supportive
were you of each transportation project in Wentzville? (without ""don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

021i. Improvements to the intersection of Wentzville Parkway & Pearce Boulevard

4=Very Supportive 715% 56.4% 68.5% 63.3% 64.0% 68.7% 71.4% 64.1% 66.0% 75.3% 67.4%
3=Somewhat Supportive 159% 21.8% 19.8% 25.0% 19.3% 20.7% 16.7% 16.8% 22.3% 15.8% 19.4%
2=Not Sure 11.3% 16.4% 9.9% 8.3% 16.2% 8.1% 6.0% 16.0% 10.2% 8.2% 10.9%
1=Not Supportive 1.3% 5.5% 1.8% 3.3% 0.5% 2.4% 6.0% 3.1% 1.5% 0.7% 2.3%

021j. Widening & improvements to Church Street

4=Very Supportive 452% 36.4% 46.4% 40.0% 447% 43.9%  40.0% 42.0% 43.4%  46.6% 43.4%
3=Somewhat Supportive 251% 382% 24.1% 32.5% 254% 30.5% 25.9% 23.7% 31.8% 25.3% 27.8%
2=Not Sure 251% 182% 25.9% 22.5% 27.4% 21.1% 22.4% 305% 222% 21.2% 23.9%
1=Not Supportive 4.6% 7.3% 3.6% 5.0% 2.5% 45% 11.8% 3.8% 2.5% 6.8% 4.9%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q22. Top choice

A=Bridge replacement/
improvements to Wentzville
Parkway Overpass 7.9% 9.1% 8.0% 14.2% 8.6% 9.3% 12.9% 9.9% 8.1% 7.5% 10.0%

B=Widening &
improvements 2.5% 0.0% 1.8% 3.3% 3.0% 2.0% 1.2% 0.8% 3.0% 2.7% 2.3%
to Peine Road

C=Widening &
improvements to W Meyer
Road 2.5% 5.5% 1.8% 3.3% 2.0% 3.7% 2.4% 2.3% 3.5% 3.4% 2.8%

D=Improvements to I-70
Church St/Highway Z
interchange 9.2% 7.3% 11.6% 5.8% 12.2% 8.9% 0.0% 9.9% 6.1% 12.3% 8.6%

E=Construction of
Schroeder Creek Blvd 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 1.2% 0.8% 0.0% 0.0% 0.2%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded

through the existing ¥ cent sales tax?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to 19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q22. Top choice (Cont.)
F=Widening &
improvements 7.9% 7.3% 3.6% 7.5% 6.6% 53% 11.8% 12.2% 5.6% 2.1% 6.8%
to Old Business 61
G=Widening &
improvements to Mexico Rd 12.1% 9.1% 12.5% 4.2% 10.7%  10.2% 8.2% 122%  13.6% 5.5% 10.0%
H=Construction of
Interstate Drive 4.6% 0.0% 2.7% 3.3% 2.5% 4.1% 3.5% 5.3% 3.5% 2.1% 3.4%
I=Improvements to
intersection of Wentzville
Parkway & Pearce Blvd 24.3% 309% 26.8% 30.8% 19.3% 30.1% 36.5% 18.3% 26.3%  35.6% 27.3%
J=Widening & improvements
to Church Street 3.3% 7.3% 8.9% 1.7% 5.1% 5.3% 1.2% 0.8% 6.1% 6.2% 4.5%
Z=None 255% 23.6% 22.3% 25.0% 29.9% 21.1% 21.2% 275% 242% 22.6% 24.2%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

022. 2nd choice

A=Bridge replacement/
improvements to Wentzville
Parkway Overpass 7.1% 5.5% 7.1% 10.0% 7.1% 8.5% 5.9% 6.1% 51% 12.3% 7.7%

B=Widening &
improvements 1.7% 3.6% 0.9% 3.3% 1.5% 2.0% 3.5% 3.1% 1.0% 2.1% 2.1%
to Peine Road

C=Widening &
improvements to W Meyer
Road 3.3% 5.5% 4.5% 1.7% 4.1% 2.0% 5.9% 2.3% 4.5% 4.1% 3.4%

D=Improvements to I-70
Church St/Highway Z
interchange 7.1% 7.3% 9.8% 7.5% 6.6% 8.9% 7.1% 6.9% 7.6% 7.5% 7.7%

E=Construction of
Schroeder Creek Blvd 0.4% 1.8% 0.9% 0.0% 0.5% 0.4% 1.2% 0.0% 1.0% 0.7% 0.6%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

022. 2nd choice (Cont.)

F=Widening &

improvements 9.2% 55% 11.6% 6.7% 71% 10.2% 8.2% 6.1% 9.1% 11.6% 8.6%
to Old Business 61

G=Widening &

improvements to Mexico Rd 5.9% 5.5% 3.6% 5.0% 5.6% 3.7% 8.2% 7.6% 6.6% 2.1% 5.3%

H=Construction of
Interstate Drive 4.2% 3.6% 6.3% 4.2% 4.1% 57% 2.4% 3.1% 6.1% 2.7% 4.5%

I=Improvements to
intersection of Wentzville
Parkway & Pearce Blvd 16.3% 20.0% 17.9% 15.8% 14.2% 18.3% 20.0% 19.1% 19.7% 12.3% 17.1%

J=Widening & improvements
to Church Street 11.3%  10.9% 8.9% 12.5% 10.7%  12.2% 9.4% 9.9% 9.1% 13.7% 11.3%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q22. 3rd choice

A=Bridge replacement/
improvements to Wentzville
Parkway Overpass 5.4% 9.1% 9.8% 5.8% 6.6% 57% 10.6% 8.4% 5.6% 7.5% 6.8%

B=Widening &
improvements 1.7% 1.8% 2.7% 2.5% 2.5% 1.6% 2.4% 1.5% 2.5% 2.7% 2.1%
to Peine Road

C=Widening &
improvements to W Meyer
Road 5.0% 7.3% 0.9% 5.0% 2.0% 5.7% 5.9% 5.3% 2.5% 6.2% 4.5%

D=Improvements to I-70
Church St/Highway Z
interchange 6.3% 3.6% 10.7% 4.2% 4.6% 7.7% 9.4% 6.9% 6.1% 6.8% 6.8%

E=Construction of
Schroeder Creek Blvd 0.4% 0.0% 1.8% 1.7% 1.0% 0.4% 2.4% 2.3% 1.0% 0.0% 0.9%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded

through the existing ¥» cent sales tax?

N=532

022. 3rd choice (Cont.)

F=Widening &
improvements
to Old Business 61

G=Widening &
improvements to Mexico Rd

H=Construction of
Interstate Drive

I=Improvements to
intersection of Wentzville
Parkway & Pearce Blvd

J=Widening & improvements
to Church Street

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3
5.9% 7.3% 8.9% 8.3% 7.6% 7.7% 4.7% 46% 10.6% 5.5% 7.3%
4.6% 7.3% 3.6% 3.3% 5.1% 4.5% 2.4% 4.6% 6.6% 2.7% 4.3%
50% 10.9% 5.4% 5.0% 2.5% 7.3% 7.1% 3.8% 5.1% 8.2% 5.6%
9.2% 55% 11.6% 11.7% 10.2% 9.8% 9.4% 10.7% 9.6% 8.2% 9.8%
11.3% 9.1% 6.3% 10.0% 9.6% 9.8% 9.4% 9.9% 9.1% 10.3% 9.6%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥z cent sales tax? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q22. Sum of top 3 choices

A=Bridge replacement/
improvements to Wentzville
Parkway Overpass 20.5% 23.6% 25.0% 30.0% 22.3% 23.6% 29.4% 244% 18.7% 27.4% 24.4%

B=Widening &
improvements 5.9% 5.5% 5.4% 9.2% 7.1% 5.7% 7.1% 5.3% 6.6% 7.5% 6.4%
to Peine Road

C=Widening &
improvements to W Meyer
Road 109% 18.2% 7.1% 10.0% 81% 11.4% 14.1% 99% 10.6% 13.7% 10.7%

D=Improvements to I-70
Church St/Highway Z
interchange 22.6% 182% 32.1% 17.5% 234% 25.6% 16.5% 23.7% 19.7%  26.7% 23.1%

E=Construction of
Schroeder Creek Blvd 0.8% 1.8% 2.7% 2.5% 1.5% 0.8% 4.7% 3.1% 2.0% 0.7% 1.7%
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City of Wentzville 2010 DirectionFinder Survey

022. Which THREE of the transportation projects listed in Question 21 above do you feel are the most important projects to be funded
through the existing ¥z cent sales tax? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q22. Sum of top 3 choices (Cont.)

F=Widening &
improvements 23.0% 20.0% 24.1% 22.5% 213% 23.2% 24.7% 229% 253% 19.2% 22.7%
to Old Business 61

G=Widening &
improvements to Mexico Rd 226% 218% 19.6% 12.5% 21.3% 183% 18.8% 244% 26.8% 10.3% 19.5%

H=Construction of
Interstate Drive 13.8% 145% 143% 12.5% 9.1% 17.1% 12.9% 12.2% 14.6% 13.0% 13.5%

I=Improvements to
intersection of Wentzville

Parkway & Pearce Blvd 498% 56.4% 56.3% 58.3% 43.7% 58.1%  65.9% 48.1% 55.6%  56.2% 54.1%
J=Widening & improvements

to Church Street 259% 27.3% 241% 24.2% 254% 27.2%  20.0% 20.6% 24.2% 30.1% 25.4%
Z=None 255% 236% 223% 25.0% 299% 21.1% 21.2% 27.5% 242% 22.6% 24.2%
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City of Wentzville 2010 DirectionFinder Survey

023. The following projects could be completed in the future through continuation of the ¥ cent sales tax dedicated to transportation projects.
On a scale of 1 to 4 where 4 is ""very supportive' and 1 is "'not supportive," how supportive would you be of each of these potential
transportation projects in Wentzville? (without ""don’t know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q23a. Extension of Wentzville Parkway South of 1-70

4=Very Supportive 36.0% 32.7% 37.5% 25.2% 34.0% 33.3% 32.1% 22.9% 374% 41.4% 33.3%
3=Somewhat Supportive 33.1% 291% 29.5% 31.9% 325% 329% 26.2% 33.6% 31.3% 33.1% 31.5%
2=Not Sure 22.6% 255% 18.8% 29.4% 25.9% 224% 22.6% 34.4% 21.7% 14.5% 23.9%
1=Not Supportive 84% 12.7% 143% 13.4% 76% 11.4% 19.0% 9.2% 9.6% 11.0% 11.3%

023b. Increase annual street maintenance budget

4=Very Supportive 16.4% 20.0% 20.5% 14.2% 173% 16.7% 17.6% 122% 18.2% 22.8% 17.1%
3=Somewhat Supportive 36.6% 40.0% 32.1% 38.3% 32.7% 38.6% 36.5% 37.4% 374% 37.2% 36.0%
2=Not Sure 382% 23.6% 34.8% 34.2% 36.7% 34.6% 34.1% 39.7% 37.9%  25.5% 35.2%
1=Not Supportive 88% 16.4% 125% 13.3% 13.3% 10.2% 11.8% 10.7% 6.6% 14.5% 11.7%
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City of Wentzville 2010 DirectionFinder Survey

023. The following projects could be completed in the future through continuation of the ¥ cent sales tax dedicated to transportation projects.
On a scale of 1 to 4 where 4 is "very supportive' and 1 is "'not supportive," how supportive would you be of each of these potential
transportation projects in Wentzville? (without "*don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q23c. Center turn lane added to Wentzville Parkway from Schroeder Creek to Hwy 61

4=Very Supportive 21.0% 20.0% 25.0% 15.1% 209% 15.0% 35.7% 229% 22.7% 18.8% 20.4%
3=Somewhat Supportive 223% 255% 17.0% 27.7% 23.0% 244% 15.5% 20.6% 25.3% 23.6% 22.8%
2=Not Sure 475% 43.6% 37.5% 47.1% 45.4%  48.8% 32.1% 47.3% 43.4% 43.1% 44.7%
1=Not Supportive 9.2% 10.9% 20.5% 10.1% 10.7% 11.8% 16.7% 9.2% 8.6%  14.6% 12.1%

023d. Construct Hoekel Parkway from W Mever to Interstate Drive

4=Very Supportive 27.3% 164% 23.2% 23.5% 18.4% 25.6% 33.3% 221% 253% 27.1% 24.2%
3=Somewhat Supportive 17.2% 36.4% 16.1% 20.2% 214% 19.1% 16.7% 145% 21.2% 24.3% 19.4%
2=Not Sure 46.6% 345% 47.3% 42.9% 48.5% 455%  34.5% 51.1% 46.0%  36.1% 44.9%
1=Not Supportive 8.8% 12.7% 13.4% 13.4% 11.7% 9.8% 15.5% 12.2% 7.6% 12.5% 11.5%
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City of Wentzville 2010 DirectionFinder Survey

023. The following projects could be completed in the future through continuation of the ¥ cent sales tax dedicated to transportation projects.
On a scale of 1 to 4 where 4 is "very supportive' and 1 is "'not supportive," how supportive would you be of each of these potential
transportation projects in Wentzville? (without "*don't know"")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q23e. Extend Schroeder Creek Blvd to Pearce Blvd

4=Very Supportive 151% 16.4% 16.1% 15.1% 10.2% 14.6% 31.0% 145% 16.7% 15.3% 15.5%
3=Somewhat Supportive 172% 21.8% 17.0% 21.0% 194% 16.3% 21.4% 15.3% 19.7% 22.2% 18.3%
2=Not Sure 58.0% 50.9% 49.1% 52.9% 56.1% 58.9% 35.7% 58.8%  55.6%  47.9% 54.3%
1=Not Supportive 9.7% 109% 17.9% 10.9% 143% 10.2% 11.9% 11.5% 8.1% 14.6% 11.9%

023f. Improve traffic flow on Pearce Boulevard & Village Center Area

4=Very Supportive 38.7% 40.0% 46.4% 32.5% 36.2% 39.4% 45.9% 38.9% 38.9% 40.7% 39.2%
3=Somewhat Supportive 353% 36.4% 214% 39.2% 31.6% 35.0% 30.6% 30.5% 36.4% 34.5% 33.1%
2=Not Sure 189% 20.0% 20.5% 20.8% 24.0%  19.9% 9.4% 23.7% 18.7% 16.6% 19.8%
1=Not Supportive 7.1% 3.6% 11.6% 7.5% 8.2% 5.7% 14.1% 6.9% 6.1% 8.3% 7.9%
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City of Wentzville 2010 DirectionFinder Survey

023. The following projects could be completed in the future through continuation of the ¥ cent sales tax dedicated to transportation projects.

On a scale of 1 to 4 where 4 is "very supportive' and 1 is "'not supportive," how supportive would you be of each of these potential

transportation projects in Wentzville? (without "*don't know"")

N=532 Number of years lived in the

Household Type City of Wentzville Household income Total

10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q23g. Improve Mexico Road from Josephville Road to Fox Creek
4=Very Supportive 13.0% 16.4% 14.3% 6.7% 13.3% 11.0% 13.1% 11.5% 16.7% 9.7% 12.1%
3=Somewhat Supportive 147% 23.6% 17.9% 19.3% 18.9% 154% 17.9% 153% 18.2% 19.4% 17.2%
2=Not Sure 529% 418% 36.6% 57.1% 485% 53.3%  40.5% 55.7% 47.0% 45.1% 49.4%
1=Not Supportive 19.3% 18.2% 31.3% 16.8% 19.4% 20.3% 28.6% 17.6% 18.2% 25.7% 21.3%
Q23h. Widen W Meyer from N Point Prairie to western limits of the City
4=Very Supportive 143% 145% 17.0% 17.8% 143% 13.0% 25.3% 13.7% 17.2% 16.7% 15.5%
3=Somewhat Supportive 23.1% 21.8% 25.0% 24.6% 23.0% 244% 22.9% 23.7% 22.7% 27.1% 23.4%
2=Not Sure 454% 41.8% 35.7% 41.5% 45.4% 44.7%  27.7% 46.6% 44.4% 36.1% 42.3%
1=Not Supportive 17.2% 21.8% 22.3% 16.1% 17.3% 17.9% 24.1% 16.0% 15.7% 20.1% 18.7%
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City of Wentzville 2010 DirectionFinder Survey

023. The following projects could be completed in the future through continuation of the ¥ cent sales tax dedicated to transportation projects.

On a scale of 1 to 4 where 4 is ""very supportive' and 1 is "'not supportive," how supportive would you be of each of these potential

transportation projects in Wentzville? (without ""don’t know"")

N=532

Number of years lived in the

023i. Improve May Road from N Service Rd to W Mevyer

4=Very Supportive
3=Somewhat Supportive
2=Not Sure

1=Not Supportive

Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+

1 2 3 4 1 2 3 1 2 3
155% 182% 126% 21.2% 123% 16.3% 26.2% 11.5% 17.7% 18.6% 16.5%
18.9% 20.0% 20.7% 19.5% 17.9% 17.6% 28.6% 16.0% 20.2% 22.8% 19.3%
50.0% 43.6% 44.1% 44.1% 55.9% 47.8% 23.8% 54.2% 48.0%  40.7% 47.0%
155% 182% 225% 15.3% 13.8% 18.4% 21.4% 18.3% 14.1% 17.9% 17.2%
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City of Wentzville 2010 DirectionFinder Survey

024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. Top choice

A=Extension of Wentzville
Pkwy south of 1-70 18.0% 16.4% 13.4% 8.3% 15.2% 17.9% 4.7% 12.2% 152% 18.5% 14.7%

B=Increase annual street
maintenance budget 2.1% 3.6% 6.3% 5.8% 2.0% 3.7% 9.4% 3.1% 5.6% 2.7% 3.9%

C=Add center turn lane to

Wentzville Pkwy from

Schroeder Creek to Hwy

61 7.1% 9.1% 6.3% 4.2% 7.6% 4.5% 9.4% 4.6% 8.1% 6.2% 6.6%

D=Construct Hoekel Pkwy
from W Meyer to Interstate
Dr 5.9% 3.6% 8.0% 9.2% 5.6% 6.9% 8.2% 6.1% 7.1% 6.8% 6.8%

E=Extend Schroeder
Creek Blvd to Pearce Blvd 2.1% 1.8% 2.7% 2.5% 1.5% 0.8% 8.2% 1.5% 4.0% 0.7% 2.3%
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City of Wentzville 2010 DirectionFinder Survey

024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. Top choice (Cont.)

F=Improve traffic flow on
Pearce Blvd & Village
Center Area 151% 12.7% 125% 12.5% 142% 13.8% 12.9% 13.0% 11.1% 17.1% 13.9%

G=Improve Mexico Rd
from Josephville Rd to Fox
Creek 1.3% 3.6% 2.7% 2.5% 1.5% 2.4% 2.4% 3.1% 2.0% 1.4% 2.1%

H=Widen W Meyer from
N Point Prairie to western

limits of the City 1.3% 0.0% 2.7% 4.2% 2.5% 2.4% 0.0% 0.8% 1.5% 4.1% 2.1%
I=Improve May Rd from N

Service Rd to W Meyer 0.8% 3.6% 4.5% 7.5% 1.5% 3.3% 8.2% 3.8% 3.5% 2.7% 3.4%
J=Other 10.5% 9.1% 11.6% 7.5% 6.1% 13.0% 9.4% 8.4% 9.1% 11.6% 9.8%
Z=None 36.0% 36.4% 29.5% 35.8% 42.1% 31.3% 27.1% 43.5% 32.8% 28.1% 34.6%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. 2nd choice

A=Extension of Wentzville
Pkwy south of 1-70 7.1% 3.6% 98% 12.5% 6.1% 10.2% 9.4% 7.6% 6.1% 11.6% 8.6%

B=Increase annual street
maintenance budget 7.5% 5.5% 8.0% 8.3% 9.6% 6.9% 4.7% 7.6% 6.6% 9.6% 7.5%

C=Add center turn lane to

Wentzville Pkwy from

Schroeder Creek to Hwy

61 4.2% 5.5% 7.1% 4.2% 4.6% 5.3% 4.7% 3.1% 8.6% 3.4% 4.9%

D=Construct Hoekel Pkwy
from W Meyer to Interstate
Dr 7.9% 7.3% 6.3% 3.3% 5.6% 7.3% 5.9% 3.1% 8.1% 7.5% 6.4%

E=Extend Schroeder
Creek Blvd to Pearce Blvd 5.0% 3.6% 0.9% 2.5% 2.5% 3.3% 5.9% 2.3% 4.5% 2.7% 3.4%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded

through the existing ¥» cent sales tax?

N=532

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

Q24. 2nd choice (Cont.)
F=Improve traffic flow on
Pearce Blvd & Village
Center Area 134% 20.0% 20.5% 13.3% 11.7% 16.3% 22.4% 19.1% 16.2% 11.0% 15.6%
G=Improve Mexico Rd
from Josephville Rd to Fox
Creek 3.3% 1.8% 0.9% 0.8% 1.5% 2.8% 1.2% 2.3% 2.5% 2.1% 2.1%
H=Widen W Meyer from
N Point Prairie to western
limits of the City 2.5% 0.0% 2.7% 1.7% 2.0% 2.0% 2.4% 1.5% 1.5% 3.4% 2.1%
I=Improve May Rd from N
Service Rd to W Meyer 3.8% 1.8% 1.8% 5.0% 2.0% 4.9% 2.4% 0.8% 2.5% 6.2% 3.6%
J=Other 0.8% 3.6% 1.8% 0.8% 0.5% 2.4% 0.0% 0.0% 2.0% 2.1% 1.3%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. 3rd choice

A=Extension of Wentzville
Pkwy south of 1-70 7.9% 1.8% 9.8% 5.8% 6.1% 7.7% 8.2% 3.8% 11.1% 5.5% 7.1%

B=Increase annual street
maintenance budget 3.3% 5.5% 2.7% 2.5% 2.5% 4.5% 1.2% 3.1% 2.0% 4.8% 3.4%

C=Add center turn lane to

Wentzville Pkwy from

Schroeder Creek to Hwy

61 3.8% 5.5% 3.6% 3.3% 3.0% 4.1% 4.7% 3.8% 2.5% 6.2% 3.8%

D=Construct Hoekel Pkwy
from W Meyer to Interstate
Dr 7.5% 3.6% 6.3% 6.7% 2.5% 8.9% 10.6% 5.3% 6.6% 10.3% 6.8%

E=Extend Schroeder
Creek Blvd to Pearce Blvd 1.3% 5.5% 4.5% 0.8% 3.0% 1.6% 2.4% 2.3% 3.0% 1.4% 2.3%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥2 cent sales tax?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. 3rd choice (Cont.)

F=Improve traffic flow on
Pearce Blvd & Village
Center Area 9.2% 9.1% 11.6% 10.0% 6.1% 14.2% 5.9% 9.2% 9.6% 11.6% 9.8%

G=Improve Mexico Rd
from Josephville Rd to Fox
Creek 3.3% 1.8% 5.4% 0.8% 2.0% 3.3% 4.7% 3.1% 4.5% 0.7% 3.0%

H=Widen W Meyer from
N Point Prairie to western

limits of the City 3.8% 3.6% 3.6% 5.0% 4.1% 2.8% 5.9% 3.8% 5.1% 2.1% 3.9%
I=Improve May Rd from N

Service Rd to W Meyer 2.1% 7.3% 0.9% 4.2% 2.5% 0.8% 9.4% 1.5% 4.5% 1.4% 3.0%
J=Other 2.5% 0.0% 0.9% 0.8% 1.0% 2.0% 1.2% 0.8% 2.5% 1.4% 1.5%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥z cent sales tax? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. Sum of top 3 choices

A=Extension of Wentzville
Pkwy south of 1-70 33.1% 21.8% 33.0% 26.7% 274% 358% 22.4% 23.7% 323% 35.6% 30.5%

B=Increase annual street
maintenance budget 13.0% 145% 17.0% 16.7% 142% 15.0% 15.3% 13.7% 141% 17.1% 14.8%

C=Add center turn lane to

Wentzville Pkwy from

Schroeder Creek to Hwy

61 151% 20.0% 17.0% 11.7% 152% 13.8% 18.8% 11.5% 19.2% 15.8% 15.2%

D=Construct Hoekel Pkwy
from W Meyer to Interstate
Dr 21.3% 145% 205% 19.2% 13.7% 23.2% 24.7% 145% 21.7% 24.7% 19.9%

E=Extend Schroeder
Creek Blvd to Pearce Blvd 8.4% 10.9% 8.0% 5.8% 7.1% 57% 16.5% 6.1% 11.6% 4.8% 7.9%
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024. Which THREE of the transportation projects listed in Question 23 above do you feel are the most important projects to be funded
through the existing ¥z cent sales tax? (top 3)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10t019 20to54 55+
(none  (none  (none Lessthan 5to 10 Under  $60K -
Under 10 under 10) under 20) under 55)  5years  years 11+ years $60K  $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q24. Sum of top 3 choices (Cont.)

F=Improve traffic flow on
Pearce Blvd & Village
Center Area 37.7% 418% 446%  35.8% 320% 443% 41.2% 41.2% 36.9% 39.7% 39.3%

G=Improve Mexico Rd
from Josephville Rd to Fox
Creek 7.9% 7.3% 8.9% 4.2% 5.1% 8.5% 8.2% 8.4% 9.1% 4.1% 7.1%

H=Widen W Meyer from
N Point Prairie to western

limits of the City 7.5% 3.6% 8.9% 10.8% 8.6% 7.3% 8.2% 6.1% 8.1% 9.6% 8.1%
I=Improve May Rd from N

Service Rd to W Meyer 6.7% 12.7% 71%  16.7% 6.1% 8.9% 20.0% 6.1% 10.6% 10.3% 10.0%
J=Other 13.8% 12.7% 14.3% 9.2% 76% 17.5% 10.6% 9.2% 13.6% 15.1% 12.6%
Z=None 36.0% 36.4% 29.5% 35.8% 421% 313% 27.1% 43.5% 32.8% 28.1% 34.6%
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City of Wentzville 2010 DirectionFinder Survey

025. The City of Wentzville is interested in learning if Wentzville residents would support the establishment of a Sewer Lateral Insurance
Program. Each resident is responsible for their own private sewer lateral. The portion of the private sewer lateral covered by the insurance
program would be the pipe which carries household waste to the City's sewer main which lies between the structure foundation wall, or
exterior wall, to the main in the street or sewer easement. The insurance program would be funded through an annual fee paid by each
resident that connects to the City's sewer main. If the results from this survey indicate there is support for this program, the City will develop
the insurance program, establish the annual fee to operate the program and place it on a future ballot for voter consideration. Knowing this,
how supportive would you be of the City of Wentzville placing on a future ballot for voter consideration a Sewer Lateral Insurance Program,
including establishing an annual fee to operate the program? (without ""no response'’)

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

0Q25. Sewer Lateral Insurance Program

1=Very Supportive 9.3% 9.3% 142% 22.2% 9.8% 13.6% 19.8% 10.8% 16.1% 12.5% 13.1%
2=Somewhat Supportive 17.7% 31.5% 18.9% 18.8% 247% 182% 11.1% 18.5% 22.3% 20.8% 19.5%
3=Not Sure 41.4% 37.0% 32.1% 30.8% 39.2% 384% 24.7% 385% 33.7% 38.9% 36.5%
4=Not Supportive 31.6% 222% 349% 28.2% 26.3% 29.8% 44.4% 32.3% 28.0% 27.8% 30.9%
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City of Wentzville 2010 DirectionFinder Survey

026. Approximately, how many years have you lived in the City of Wentzville? (without "'no response'")

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

026. Years lived in the City of Wentzville

1=Less than 5 years 40.6% 345% 40.5%  30.0% 100.0% 0.0% 0.0% 35.9% 374% 43.2% 37.3%
2=5-10 years 515% 49.1% 36.9% 44.2% 0.0% 100.0% 0.0% 435% 434% 52.1% 46.6%
3=11-20 years 5.4% 7.3% 9.9% 12.5% 0.0% 0.0% 50.6% 9.9% 10.6% 2.7% 8.1%
4=20+ years 2.5% 9.1% 12.6% 13.3% 0.0% 0.0% 49.4% 10.7% 8.6% 2.1% 8.0%
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City of Wentzville 2010 DirectionFinder Survey

027. In what kind of home do you live? (without "'no response’")

N=532

0Q27. What kind of home

1=Apartment
2=Condominium
3=Single family house

4=Villa

Household Type

Number of years lived in the
City of Wentzville

10to 19 20to 54

Under 10 under 10) under 20) under 55)

Less than 5to 10
S5years years 11+ years
1 2 3

1.5% 2.4% 1.2%

0.0% 0.8% 0.0%

85.8% 854% 89.2%

12.7% 11.4% 9.6%

Household income Total
Under $60K -
$60K $99K  $100K+
1 2 3
6.9% 0.0% 0.0% 1.9%
0.0% 1.0% 0.0% 0.4%

725% 88.8% 95.2% 86.1%

20.6%  10.2% 4.8% 11.6%
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028. What is your age?

N=532

Q28. Age

34=Under 35
44=351t0 44
94=45 to 54
64=55 to 64

65=65+

Number of years lived in the

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3
58.3% 9.6% 36.5% 0.0% 43.6% 345% 24.3% 284%  46.6%  35.0% 36.4%
38.7% 36.5% 14.4% 0.0% 25.0% 30.5% 10.8% 18.1% 25.4% 30.7% 25.3%
3.0% 40.4% 38.5% 1.0% 12.2% 12.1% 24.3% 11.2% 12.7%  18.6% 14.2%
0.0% 7.7% 7.7%  38.0% 8.0% 9.9% 17.6% 86% 10.1% 10.7% 10.3%
0.0% 5.8% 29% 61.0% 11.2% 13.0% 23.0% 33.6% 5.3% 5.0% 13.8%
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030. Would you say your total annual household income is: (without '"'no response"*)

N=532

Number of years lived in the

0Q30. Total annual household income

1=Under 30k
2=$30k to $59,999
3=$60k to $99,999
4=$100k to $149,999
5=$150k to $199,999

6=$200k+

Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3
2.2% 2.0% 20% 15.3% 3.3% 41% 11.1% 17.6% 0.0% 0.0% 4.8%
173% 176% 24.0% 36.7% 22.3% 21.9% 26.4% 82.4% 0.0% 0.0% 22.7%
46.5% 39.2% 45.0% 28.6% 40.2% 39.3% 52.8% 0.0% 100.0% 0.0% 41.7%
28.3% 29.4% 20.0% 12.2% 26.1% 26.0% 8.3% 0.0% 0.0% 76.0% 23.4%
44% 11.8% 6.0% 6.1% 5.4% 8.2% 0.0% 0.0% 0.0% 19.2% 5.9%
1.3% 0.0% 3.0% 1.0% 2.7% 0.5% 1.4% 0.0% 0.0% 4.8% 1.5%
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031. Which of the following best describes your race/ethnicity?

N=532 Number of years lived in the
Household Type City of Wentzville Household income Total
10to19 20to54 55+
(none  (none  (none Lessthan 5to 10 Under $60K -
Under 10 under 10) under 20) under 55) S5years years 11+ years $60K $99K  $100K+
1 2 3 4 1 2 3 1 2 3

031. Race/ethnicity

1=White/Caucasian 94.1% 89.1% 90.2% 94.2% 91.9% 931% 92.9% 924% 94.9% 94.5% 92.1%
2=African American/Black 2.5% 7.3% 4.5% 3.3% 4.6% 3.3% 2.4% 3.8% 3.5% 4.1% 3.6%
3=Hispanic/Latino/Spanish 2.1% 1.8% 0.0% 0.8% 1.5% 1.6% 0.0% 3.1% 0.0% 2.1% 1.3%
5=Asian/Pacific Islander 0.8% 1.8% 0.9% 0.0% 2.0% 0.0% 0.0% 0.8% 0.5% 1.4% 0.8%
6=Other 0.8% 1.8% 0.9% 0.0% 1.0% 0.4% 1.2% 0.8% 0.5% 0.7% 0.8%
9=No Response 0.0% 0.0% 1.8% 0.8% 0.5% 0.4% 1.2% 0.0% 0.0% 0.0% 0.8%
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