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Interpreting the Maps 
 

 

The maps on the following pages show the mean ratings for several 

questions by Census Block Group in the City of Wentzville. 

 

If all areas on a map are the same color, then residents generally feel the 

same about that issue regardless of the location of their home. 

 

When reading the maps, please use the following color scheme as a guide: 

 

 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue indicate higher levels of “very satisfied” or “satisfied” responses, 

“excellent” and “good” responses, and “very safe” or “safe” responses. 

 

 YELLOW shades indicate NEUTRAL ratings. Shades of yellow 

generally indicate that residents thought the quality of service delivery is 

adequate or that residents were neutral about the issue in question. 

 

 RED/ORANGE shades indicate NEGATIVE ratings.  Shades of red 

indicate higher levels of “dissatisfied” or “very dissatisfied” responses, 

“below average” or “poor” responses, and “unsafe” or “very unsafe” 

responses. 
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Location of Survey Respondents

2016 City of Wentzville Community Survey
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Q1-1. Satisfaction with Overall Quality of Police Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-2. Satisfaction with Overall Maintenance of City Streets 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-3. Satisfaction with Overall Maintenance of City Buildings and Facilities 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-4. Satisfaction with Overall Enforcement of City Codes and 

Ordinances for Buildings and Housing 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-5. Satisfaction with Overall Quality of Customer 

Service You Receive from City Employees

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-6. Satisfaction with Overall Quality of Storm Water 

Run Off/ Storm Water Management System 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1-7. Satisfaction with Overall Flow of Traffic and 

Congestion Management in the City 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q3-1. Ratings of Overall Quality of Services Provided by the City of Wentzville

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-2. Ratings of Overall Value that You Receive for Your City Tax Dollars and Fees

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-3. Ratings of Overall Image of the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-4. Ratings of How Well the City is Planning Growth

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-5. Ratings of Overall Quality of Life in the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-6. Ratings of Overall Feeling of Safety in the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-7. Ratings of Quality of Residential Development in the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-8. Ratings of Quality of Commercial Development in the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-9. Ratings of Appeal as a Place to Retire

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3-10. Ratings of Overall Appearance of the City

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

PerceptionPerceptionPerceptionPerception
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q4-1. Satisfaction with the Visibility of Police in Neighborhoods

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-2. Satisfaction with the Visibility of Police in Retail Areas

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-3. Satisfaction with the City’s Efforts to Prevent Crime

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-4. Satisfaction with How Quickly Police Respond to Emergencies

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-5. Satisfaction with Overall Competency of Police Department

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-6. Satisfaction with Overall Attitude and Behavior of Police 

Department Personnel Toward Citizens

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-7. Satisfaction with Enforcement of Local Traffic Laws

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q4-8. Satisfaction with the City’s Municipal Court

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q6-1. Feeling of Safety Walking Alone in Your Neighborhood in General

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

2.6-3.4 Neutral

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response
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Q6-2. Feeling of Safety Walking Alone in Your Neighborhood After Dark

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

2.6-3.4 Neutral

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response
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Q6-3. Feeling of Safety Walking Alone in Your Neighborhood During the Day

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

2.6-3.4 Neutral

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response
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Q6-4. Feeling of Safety Walking Alone in Business Areas After Dark

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

2.6-3.4 Neutral

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response
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Q6-5. Feeling of Safety Walking Alone in Business Areas During the Day

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of SafetyFeeling of SafetyFeeling of SafetyFeeling of Safety
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Somewhat Unsafe

2.6-3.4 Neutral

3.4-4.2 Somewhat Safe

4.2-5.0 Very Safe

No Response
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Q8-1. Satisfaction with the Clarity and Taste of the Tap Water in Your Home 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-2. Satisfaction with Water Pressure in Your Home

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-3. Satisfaction with Amount Charged for Water/Sewer utilities

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-4. Satisfaction with How Easy Your Water/Sewer Bill is to Understand

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-5. Satisfaction with Drainage of Rain Water Off City Streets

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-6. Drainage of Rain Water Off Properties Next to Your Residence

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-7. Satisfaction with Adequacy of the Sanitary Sewer Collection System

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q8-8. Satisfaction with Adequacy of the Water System

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-1. Satisfaction with Maintenance of Major City Streets

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-2. Satisfaction with Maintenance of Streets in Your Neighborhood

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-3. Satisfaction with Maintenance of Street Signs and Traffic Signals

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-4. Satisfaction with Maintenance of City Buildings

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-5. Satisfaction with Snow Removal on Major City Streets

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-6. Satisfaction with Snow Removal on Neighborhood Streets

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-7. Satisfaction with Overall Cleanliness of Streets/Other Public Areas

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Wentzville 2016 DirectionFinder Survey: Appendix A - GIS Maps

ETC Institute (2016) Page 47



Q9-8. Satisfaction with Adequacy of City Street Lighting

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-9. Satisfaction with Condition of City Sidewalks

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-10. Satisfaction with Landscaping of Public Areas Along Streets

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-11. Satisfaction with Quality of Street Sweeping Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9-12. Satisfaction with Mowing and Trimming of City Parks

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q11-1. Satisfaction with Residential Trash Collection Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q11-2. Satisfaction with Recycling Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q11-3. Satisfaction with Yard Waste Removal Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-1. Satisfaction with the Availability of Information 

About City Programs and Services

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Wentzville 2016 DirectionFinder Survey: Appendix A - GIS Maps

ETC Institute (2016) Page 56



Q12-2. Satisfaction with City’s Efforts to Keep You Informed About Local Issues

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-3. Satisfaction with How Open the City is to Public 

Involvement and Input From Residents

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-4. Satisfaction with the Quality of Social media, 

i.e. Facebook, Twitter, LikedIn, Etc.

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-5. Satisfaction with the Quality of the City’s Website

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-6. Satisfaction with the Content of the City’s Newsletter

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q12-7. Satisfaction with How Well the City’s Communications Meet Your Needs

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q14-1. Satisfaction with Enforcing the Cleanup of 

Litter and Debris on Private Property

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q14-2. Satisfaction with Enforcing the Mowing and 

Trimming of Lawns on Private Property

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q14-3. Satisfaction with Enforcing the Maintenance of 

Residential Property (Exterior of Homes)

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Wentzville 2016 DirectionFinder Survey: Appendix A - GIS Maps

ETC Institute (2016) Page 65



Q14-4. Satisfaction with Enforcing the Maintenance of Business Property

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q14-5. Satisfaction with Enforcing Codes Designed to Protect Public Safety

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-1. Satisfaction with Maintenance of City Parks 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Wentzville 2016 DirectionFinder Survey: Appendix A - GIS Maps
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Q21-2. Satisfaction with Number of City Parks 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-3. Satisfaction with Walking and Biking Trails in the City 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-4. Satisfaction with City Swimming Pools

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-5. Satisfaction with Indoor Recreation Facilities 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-6. Satisfaction with Outdoor Recreation Facilities 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-7. Satisfaction with Special Events

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-8. Satisfaction with The Senior Center (Green Lantern) 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-9. Satisfaction with The City’s Recreation Programs and Classes

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-10. Satisfaction with The City’s Adult Sports Programs

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-11. Satisfaction with The City’s Youth Sports Programs

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-12. Satisfaction with the City’s Senior Programs

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-13. Satisfaction with Recreation Classes Offered for Kids 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-14. Satisfaction with the Ease of Registering for Programs

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-15. Satisfaction with Fees Charged for Recreation Programs 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Wentzville 2016 DirectionFinder Survey: Appendix A - GIS Maps

ETC Institute (2016) Page 82



Q21-16. Satisfaction with Ease of Reserving a Field/Facility 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q21-17. Satisfaction with Safety at the City’s Parks and Rec. Facilities 

2016 City of Wentzville Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen SatisfactionCitizen SatisfactionCitizen SatisfactionCitizen Satisfaction
Mean rating on a 5-point scale

ETCETCETCETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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