
Prince George County Engineering and Utilities Department is closely monitoring the COVID-19 pandemic and its impacts on water and wastewater systems. The health and wellbeing of our customers and staff are of the utmost importance!!

Accordingly, we are implementing best practices inside and outside our workplaces to reduce the spread of COVID-19 amongst our customers and employees.

The following is being implemented immediately:

1. Customers are directed to use forms found on the county website to STOP or START utility service:
https://www.princegeorgecountyva.gov/residents/property_and_taxes/engineering_and_utilities/applying_for_water_wastewater_service.php
· Complete the appropriate form found under the forms section on the “Applying for Water/Wastewater Service” page (link above).  
· The completed form, required documentation, and check or money order for appropriate fees and deposits should be addressed to Utilities and placed in the drop box located at the main entrance to the Administration building located at 6602 Courts Drive. Allow 48 hours for processing.
· Renters are required to pay security deposits in addition to the application fee.  For deposit amounts, please contact Utilities by phone 804-722-8706; or email to utilities@princegeorgecountyva.gov.
· Please be sure to provide a daytime phone number or email address and we will confirm your request has been received and processed.
2. [bookmark: _GoBack]To make a utility payment, contact the Treasurer’s Office for methods of payment. The Treasurer’s office is CLOSED to the public until further notice.  For more information, please contact them by phone at 804-722-8750; or email to pgtreasurer@princegeorgecountyva.gov. 

