HUMAN SERVICE
RESOURCES
IN
ROSEAU COUNTY

Prepared by:
Roseau County
Social Service Center

208 6th Street Southwest
Roseau, Minnesota 56751

218-463-2411
FAX: 218-463-3872
TOLL-FREE: 866-255-2932



Roseau County Social Service Center offers a variety of
financial assistance and social services including, but not
limited to the following areas -

FINANCIAL SERVICES OFFERED BY ROSEAU
COUNTY SOCIAL SERVICES: 463-2411

MFIP - Minnesota Family Investment Program.
Provides a monthly cash payment and food support for the
basic needs of children and their parent(s) or qualified
relatives. Parents are expected to work and must comply with
Employment Service requirements. MFIP is limited to 60
months in a lifetime.

GA - General Assistance. Provides financial aid to
persons without children who meet a basis of eligibility and
who lack the income needed to secure food, shelter and other
basic necessities.

MA - Medical Assistance. Established to help people
pay for their medical care. If eligibility requirements are met,
part or all of your medical bills will be paid by this program.

SNAP PROGRAM - Increases the food purchasing power
of low income, qualified households in the form of monthly
benefits that can only be used for food.



CHILD SUPPORT AND COLLECTION - Designed
to assist in collection of child support for minor children and
also establishes paternity for children born out of wedlock.
This service is also available to non-public assistance clients.

SOCIAL SERVICES OFFERED BY ROSEAU COUNTY
SOCIAL SERVICES: 463-2411

CHILDRENS SERVICES
Adoption
Foster Care
Day Care Funding
Protection
Counseling
Minor Parents
Intensive In-Home Therapy

RESOURCE LICENSING
Day Care
Foster Care
Adoption Homes

SERVICES FOR SENIORS
In-Home Services
Long Term Care Consultation
Protection



DEVELOPMENTAL DISABILITIES
In-Home Services
Semi-Independent Living Services
Residential Placement
Day Programs
Protection
Vocational Program Funding

MENTAL HEALTH
Counseling
Community Support
Halfway Housing
Residential Treatment
Protection
Civil Commitment

CHEMICAL DEPENDENCY
Assessments
Counseling Funding
Residential Treatment
Halfway Housing
Protection
Detox
Civil Commitment

HOSPITAL:
LifeCare Medical Center: 715 Delmore Drive, Roseau
MN 56751, (218) 463-2500.




MEDICAL CLINICS:

Altru Clinic - Roseau: 711 Delmore Drive, Roseau MN
56751, (218) 463-1365.

Altru Clinic - Northland: 412 North Main Street, Warroad
MN 56763, (218) 386-2020.

Altru Clinic - Greenbush: 152 5th Street South, Greenbush
MN 56726, (218) 782-2400.

OTHER MEDICAL SERVICES:

LifeCare Home Health Care: 715 Delmore Drive,
Roseau MN 56751, (218) 463-3211. Provide home health
care, community nursing, school health, disease prevention
and control, health education, 1mmunization clinics,
consultants to hospitals, schools and the public.

Ageless Care Inc.: 702 7th St SW, Roseau MN 56751,
(218) 463-3695. Home care alternatives for independent
living, private pay home care, personal care assistant, private
duty nursing and assisted living.

WIC Program: Women, Infants and Children, Roseau
MN, 1-800-223-1591. Designed to provide specific nutritious
food to pregnant and breast feeding women, new mothers up to
six months after delivery, infants and children up to five years
of age. Eligibility i1s based on low income and nutritional
needs.

Riverview Health: Roseau MN 56751, (218) 463-3447.
Professional help for problems concerning alcohol or drug use
on an outpatient basis.



OTHER MEDICAL SERVICES CONT’D:

Hospice: LifeCare Home Health Care, Attn: Hospice,
715 Delmore Dr., Roseau MN 56751, (218) 463-3211.

Med Alert or Emergency Response System:

Advanced Cable and Security, Nancy Hager, (218)
463-2500.

Lifeline, Red Cross, (800) 368-2925.

PSYCHIATRY SERVICES:

LifeCare Behavioral Health- (218) 463-4732.

Mental Health Division, Sanford Health, Thief River
Falls MN- (218) 683-4351.

The Village, Individual or Family Counseling. For an
appointment call (800) 627-8220.

Red River Behavior Health System— 1451 44th Ave S
Unit A, Grand Forks ND 58201, Confidential Assessments
Available 24/7: (701) 772-2500.

Northwest Mental Health Center - 603 Bruce St,
Crookston MN 56716. (218) 281-3940, Mental Health Crisis
Line, (800) 282-5005



SERVICES FOR THE DISABLED:

Division of Rehabilitation Services: Department of
Jobs and Training, 1307 3rd ST NE (Old Geroy’s Bldg.), Ros-
ecau MN 56751, (218) 463-2075. Hours: Monday-Friday, 8:00
a.m. to 4:30 p.m. DRS provide services to disabled, hand-
icapped individuals who because of disability cannot gain or
maintain suitable employment.

Focus Corp.: 706 7th St. SW, Roseau MN 56751, (218)
463-0411. Habilitation and training for developmentally dis-
abled.

Occupational Development Center: 1194 Center St. W.,
PO Box 158, Roseau MN 56751, (218) 463-1123. Provides
vocational rehabilitation training and employment through the
medium of work and professional counseling techniques for
vocationally handicapped adults.

Options, Resource Center for Independent Living: 216
Center St. W., Roseau MN 56751, (218) 463-1166. Options
provides information and referral, advocacy, independent
living skills, peer counseling, and community education and
outreach services.

Prairie Community Services: 604 Oakcrest Blvd.,
Roseau MN 56751, (218) 463-0441. Residential services for
handicapped adults.

Lutheran Social Services: Roseau MN, (218) 463-1505.
Residential services for handicapped adults.

DISABILITY LINKAGE LINE: 1-866-333-2466

DEAF AND HARD OF HEARING: Bemidji MN, Toll Free
(888) 663-8329.




SERVICES FOR THE BLIND AND VISUALLY
IMPAIRED:

715 11th St. N., Suite 302, Moorhead MN 56560-2083,
or 2200 University Ave. W., Suite 240, St. Paul MN 55114-
1840. Phone: (800) 657-3755. Hours: Monday - Friday,
8:00 a.m. to 4:30 p.m. Services: Provide talking book ser-
vices, consultation services on special property tax reduction
and some low vision examination assistance. Also available
are vocational guidance and planning, vocational training and
placement, on-the-job training, adjustment to blindness
training, educational planning, and physical restoration ser-
vice.

STATE SERVICES FOR THE BLIND: 616 America Ave
NW, Bemidjt MN 56601, Toll Free: (888) 234-1257.

TELEPHONE AND EQUIPMENT DISTRIBUTION
PROGRAM: Bemidji MN, Toll Free: (888) 663-8329, or
(651) 297-1316 (voice), or (651) 297-1313 (TTY).

NURSING HOMES:

Roseau: LifeCare Manor, 715 Delmore Dr., Roseau
MN 56751, (218) 463-4305.

Greenbush: LifeCare Manor, 19120 200th St.,
Greenbush MN 56726, (218) 782-2131.

Warroad: Warroad Senior Living Center, 1401 Lake
St. NW, Warroad MN 56763, (218) 386-1235.

HOMEMAKER SERVICES:
Home at Heart Care: 1-866-810-9441, 221 3rd Ave SW,
Box 83, Clearbrook, MN 56634.
Ageless Care, Inc: 702 7th St SW Roseau MN 56751
(218) 463-3695
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RESPITE SERVICES:

Ageless Care, Inc.: 702 7th St. SW, Roseau MN 56751,
(218) 463-3695.

NW LIVE WELL AT HOME: Northwest Community
Action, (218) 528-3258.

Lutheran Social Services: (218) 452-0181

SENIOR COMPANION:
Tri-Valley: PO Box 607, Crookston MN 56716, Toll
Free (800) 584-7020, or (218) 281-5832.

PERSONAL CARE ASSISTANT (PCA):
Ageless Care, Inc.: 702 7th St. SW, Roseau MN 56751,
(218) 463-3695.

Center for Independent Living (Client Choice Service):
Hibbing, MN, (800) 390-3681.

HOME HEALTH CARE:

LifeCare Home Health Care: 715 Delmore Dr., Roseau
MN 56751, (218) 463-3211.

Ageless Care Inc.: 702 7th St. SW, Roseau MN 56751,
(218) 463-3695.

HOUSING:
D.W. Jones, 7539 Front Street, PO Box 340, Walker MN
56484 Phone: (218) 547-3307/ Fax: (218) 547-3662

SENIOR HOUSING:
Roseau:
North Star Apartments: 706 Main Ave. S., Roseau MN
56751, (218) 463-3086.




SENIOR HOUSING CONT’D.:
Roseau Cont’d.:
Sunburst Acres: 307 1/2 3rd Ave. NW., Roseau MN
56751, (218) 463-1303.

Warroad:
Young Manor: 601 McKenzie St. NE, Warroad MN
56763, (218) 386-1377.
Warroad Senior Living Center: 1401 Lake St. NW,
Warroad MN 56763, (218) 386-1235.

Greenbush:
Elderbush Manor: 610 Central Ave. W., Greenbush MN
56726, (218) 782-2469.

Badger:
Badger Creek Apartments: Badger MN 56763, (218)
637-2431.

Assisted Living:

Northern Horizons: 702 7th St. SW, Roseau MN 56751,
(218) 463-3695.

Qakcrest Senior Housing: 201 10th St SE, Roseau MN
56751, (218) 463-2006.

Warroad Senior Living Center: 1401 Lake St NW,
Warroad MN 56763, (218) 386-1235.

LifeCare Greenbush Manor_Assisted Living: 19120
200th St, Greenbush MN 56726, (218) 782-2131
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ADULT FOSTER HOMES:
Call Roseau County Social Services for information, (218)
463-2411.

SENIOR CITIZEN CENTERS:

These centers provide places for senior citizens to gather
for social interaction. They also serve as information and
referral services by assisting individual seniors to locate the
proper persons or agencies to deal with a specific problem.
Badger: (218)528-3619, Greenbush: (218) 782-2334,
Warroad: (218) 386-2895,  Roseau: (218) 463-1331.

AREA AGENCY ON AGING:
Senior Linkage Line: (218) 745-6733 or Toll Free
(800) 333-2433.

HOME DELIVERED MEALS:
Senior Nutrition Site: Roseau - (218) 463-1331.
Twins Café: Badger - (218) 528-4824.
Community Center: Warroad - (218) 386-4403.
Twins Rockin’ Café: Greenbush - (218) 782-5791.

FOOD SHELVES: Roseau: (218) 452-2109.
Warroad: (218) 386-2336.
Greenbush: (218) 782-2570.
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NORTHWEST MINNESOTA MULIT-COUNTY
HOUSING AND REDEVELOPMENT AUTHORITY:
Box 128, Mentor MN 56736, (218) 637-2431. Renter as-
sistance program. Eligibility requirements mandate that the
individual be in the low to moderate income bracket.

APPLICATIONS & INFORMATION:
Online at www.nwmnhra.org

ADULT BASIC EDUCATION:

Adult Basic Education (ABE) is a program for persons
16 years and over who wish to develop skills in reading,
writing, math and speech.

General Education Development (GED) is a program for
persons 19 years and older who have not completed high
school but wish to obtain, in the equivalent of, a high school
diploma.

English as a Second Language (ESL) is for adults from
other countries who wish to learn English.

Roseau: (218) 463-3857.

Warroad: (218) 386-2256.

MINNESOTA DEED OFFICE: (Formerly Job Services)
1307 3rd St. NE, Suite 110, Roseau MN 56751, (218)
463-2233. Assists individuals seeking employment and
employers looking for qualified workers. A job seeker can
register with the local office and may also request that their
application be activated to other areas in the state of
Minnesota. Employers can list their available jobs and staff
will then match the employers’ stated qualifications against
applicant information and will refer only those individuals

who meet the employers’ request.
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EXPERIENCE WORKS:

Employs older, low-income persons who are currently
unemployed because of age or other reasons, and are unable to
secure employment or training elsewhere.

Regional Contact Office: Thief River Falls, Highway 1 E,
Thief River Falls MN 56701, (218) 686-6511 or Toll Free
(888) GET-JOBS (888-438-5627).

NORTHWEST COMMUNITY ACTION:
Phone: (218) 528-3258 or Toll Free (800) 568-5329.

Energy Assistance: Grants to pay heating expenses;
assistance dealing with a crisis affecting the ability to maintain
heat in the home, such as a receipt of a disconnection notice or
a vendor notice of refusal to deliver fuel; energy related repairs
for homeowners that have a breakdown of the heating system
of the home or a potentially hazardous condition of the home.
Assistance can be used for furnace repair or replacement, roof
repairs, chimney repairs or replacement.

Weatherization Program: Assists low income households
by reducing the energy consumption needed to heat a
home and retain a comfort level. Weatherization measures
include 1nsulation, caulking, weather-stripping, and repair or
replacement of windows. Elderly, handicapped and high
energy consumption households are given priority.

Housing Loans and Grants: Provides deferred loans and
low interest loans to eligible property owners for rehabilitation
of homes.

Emergency Resources: Limited funds are available for
emergency food and shelter.

Tax Aid: Assists renters and homeowners to apply for a
tax or rent credit.
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Outreach Program: ldentifies and reaches eligible
households. The outreach program provides information and
directions on services available.

Head Start: A comprehensive child development
program designed to meet the needs of preschool children
and their families. Head Start assists families in areas of
education, health, social services, and parent involvement.
312 N Main St., Box 67, Badger MN 56714, (218) 528-3227,
Fax (218) 528-3259.

Little Brother/Little Sister Program: Helps youth
between the ages of 4 and 13. It is based on the concept that
young people can benefit from the influence of a consistent
positive role model. By matching suitable adults with boys

and girls in the community, this one-to-one relationship will
be established. (218) 528-3258.

NORTHWEST MINNESOTA LEGAL SERVICES:

403 Center Ave., Moorhead MN 56560, (218) 233-85835,
or Toll Free (800) 450-8585. Hours: Mon.- Fri., 8:00 a.m. to
4:30 p.m.

Services: Civil legal services are provided through the
Judicare method, whereby clients are served by a
participating private attorney. The program provides direct
legal services, community legal education programs, and
screening and referral services for eligible clients.

SOCIAL SECURITY ADMINISTRATION:

The Social Security Administration offers help to
applicants when they apply for retirement benefits, survivor’s
benefits, disability, Supplemental Security Income and health

insurance benefits. Contact Social Security Toll Free at (800)
772-1213, TDD users (800) 325-0781.

14




TDD:

TDD* 1s a Telecommunication Device for the Deaf or
hearing impaired. It allows communication over a telephone
without speaking. The Roseau County Sheriff’s Department
has a TDD available to communicate with any other TDD on a
24-hour basis at 911 or (218) 463-1421. Individuals calling
the sheriff’s department dispatcher are to, at intervals, strike
the space bar, alerting the dispatcher that this a TDD call.
Upon recognizing a TDD call, the dispatcher will
communicate through a TDD to assist the caller.
(*Also known as Text Telephone.)

TED:
Telephone Equipment Distribution Program.  Loans

specialized telephones to hearing or physically impaired.
(218) 291-5880 (voice); (866) 488-3829 (TTY).

TRANSPORTATION:

Tri-Valley Rural Transportation Collaborative: 1-866-
884-2695.

Paul Bunyan Transportation: (218) 463-3238 or 1-844-
452-0407.

VETERANS SERVICE OFFICE:

The Veteran’s Service Office offers information and
assistance to veterans and their widows and dependents in
making application for Veteran’s Administration and State of
Minnesota Department of Veteran’s Affairs benefits, Roseau
County Courthouse, 606 5th Ave SW, Room 120, Roseau MN
56751, (218) 463-3308.
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OTHER COMMUNITY SERVICES:

CRIME VICTIMS SERVICES: Serving victims of gen-
eral crime, domestic violence and sexual assault. 606 5th Av-
enue SW, Room 30, Roseau MN 56751, (218) 463-4215 or
Toll Free (888) 380-7287.

MENTORING PROGRAM: Northwest Community Ac-
tion, (218) 528-3227. Provides positive one-to-one relation-
ships with young ages 4-14 years of age.

LOCAL COMMUNITY SERVICE NUMBERS:
Alcoholism - Drug Abuse: Crookston: (218) 281-3123,
Roseau: (218) 463-3447, Thief River Falls: (218) 681-8019.
Child Abuse: Roseau: (218) 463-2411.

Compulsive Gambling Hotline: (800) 437-3641.
Conciliation Court (Small Claims): (218) 463-2541.
Customs/Immigration: Baudette: (218) 634-2661, Roseau:
(218) 463-2054, Warroad: (218) 386-1676.
Disabled/Handicapped Services: Minnesota Council on
Disabilities, (800) 945-8913.

Employment Services: Minnesota DEED, Roseau, (218)
463-2233.

Food Stamps: (218) 463-2411.

Fuel Assistance: Badger, (218) 528-3258.

Gamblers Anonymous: St. Mary’s Church, Warroad.
Thursdays at 7 p.m. Call 386-2473 for more information.
Health Care: Cancer Information Service, (800) 422-6237,
STD’s and AIDS National Information Service,
(800) 227-8922.
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Housing Authority: Mentor MN, (218) 637-2431.

Human Rights: (800) 227-8922.

Legal Aid: (800) 450-8585.

Libraries: Roseau: (218) 463-2825, Warroad: (218) 386-
1283, Greenbush: (218) 782-2218.

Mental Health: Thief River Falls: (218) 681-4240, Warroad:
(218) 386-2332, Roseau: (218) 463-2411. Hotline: (800) 422-
0863.

Medicare Information: (800)-Medicar (800-633-4227).
Mentorship Program: (218) 528-3227.

Migrant Legal Services: Fargo, ND - (800) 832-5575 or St.
Paul, MN - (800) 652-9733.

Minnesota AIDS Line: (800) 248-AIDS (2437).

Minnesota Poison Control: (800) 222-1222.

National Assoc. of the Mentally Ill: 800 Transfer Rd, Suite
7A, St. Paul MN 55114, (888) 473-0237 or (651) 645-2948.
wWww.nami.org/namimn

Office of the Ombudsman for Older Minnesotans: (800)
657-3591.

Office of the Ombudsman for Mental Health and Mental
Retardation: (800) 657-3506.

Pacer: (952) 838-9000.

Passports: (218) 463-2061.

Planned Parenthood: (218) 681-7585, (800) 303-7585.

Road Condition Information: Statewide: (800) 542-0220.
Social Security: (800) 772-1213, TDB Users (800) 325-0781.
Tax Information: Federal: (800) 712-7200, State: (800) 652-
9094,

Umbrella Tree: (218) 681-5557.
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Unemployment Compensation: (218) 463-2233.

Veteran’s Services: Roseau: (218) 463-3308.

Welfare: Roseau County Social Services: (218) 463-2411,
Fraud Hotline: (800) 627-9977.

Youth Services: National Runaway Switchboard: (800)
621-4000.

EMERGENCY SERVICES

VIOLENCE INTERVENTION PROJECT: 24-hour crisis
line: (800) 660-6667. Offers safe home and shelter info.,
referrals, support groups, and supervised visitations.

MENTAL HEALTH EMERGENCY HOTLINE:
1-800-422-0863.

SALVATION ARMY: (218) 463-1421.

24-Hour Crisis Assistance for:

Mental Health - - - - - - - - - - ------ 800-422-0863
Domestic Violence Victims - - - - - - - (218) 463-4215 or
(877) 302-8075
Sexual Assault Victims - - - - - - - - - - (218) 463-4215 or
(877) 302-8075
General Crime Victims - - - ------ - (218) 463-4215 or
(877) 302-8075
Domestic Violence Shelter - - - - - - - (218) 681-5557 or
(one call to find safe house) (800) 660-6667
Child Abuse Hotline - ----------- (800) 244-5373
Office of Justice Programs - - - - - - - (800) 247-0390

(24-hour toll-free)
TDD-----ccmm e mee e o - - (612) 297-2100



* Fire
* Police
* Ambulance

* For All Emergency Services
DIAL “911”

Updated: 01/2018
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