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. This agreement is made and entered into this j;;y,[ day of ‘/Ucu.
, 2017, by and between the Keith County EMA/Communications, (hereinafter referred to as
"County") and Justice Data Solutions, Inc. (hereinafter referred to "JDS").

In consideration of the promises, covenants and agreements herein contained the
parties hereto mutually agree as follows:

PROJECT SUMMARY: JDS will implement the C.R..M.E.S Record Management
System per the pricing and modules detailed in Exhibit A.

l. PAYMENT SCHEDULE
1. Payment of $35,500.00 will be in two increments: $17,750.00
at time of contract signing, and the remainder after implementation.
Annual support of $3,000 will be paid 60 days after implementation.
Il. TRAINING
* Training will be performed remotely and online.
‘ * A training database will be available.
* Training database will remain available after installation to
allow for ongoirg training.
V. EXTRACTION OF DATA FOR CONVERSION
* Call and incident data will be converted from the Sleuth database.
V. IMPLEMENTATION SCHEDULE
Work will begin upon contract signing. The targeted installation is 30-45 days after
receipt of the signed contract. Installation will take place only after the COUNTY deems

the system ready for implementation.

VL. REQUIREMENTS FOR COUNTY IT DEPARTMENT
1. Remote control access to WebJAMIN server via HS Internet
2. Local admin privileges to WebJAMIN server
3. TCP port opened for Viewer/Outside Agency access (if applicable)
4,

Backup monitoring (we will email log of backup activity)



VIl.  DISPUTES AND REMEDIES:

1.

Normal response times for down systems is within 2 hours and in
most cases immediate. For other major issues should JDS not
perform as stated in this contract, the COUNTY shall have the right
to provide written notice to JDS of such failure and nonperformance.
After written notice, JDS shall have forty-eight (48) hours from date
and time of notice to undertake and correct such nonperformance.
Should such corrective performance not be made within forty-eight
(48) hours, the COUNTY may call upon a third party to undertake
the obligated performance of JDS. Any costs to the COUNTY
charged by such third party shall be credited against any pending

balance due upon this contract price.

VIll.  EQUAL EMPLOYMENT OPPORTUNITY

JDS will comply with all federal, state and local Equal Employment

Opportunity Acts, as amended.

IX. EMPLOYEES, EMPLOYMENT CLAIMS:

All persons hired by JDS to work on this project and all JDS
employees, are employees of JDS and not the COUNTY. JDS shall
be responsible for, and shall hold the COUNTY harmless from any
employment related claims, including but not limited to, assessments
for fringe benefits, unemployment compensation and Workers

Compensations.



The parties agree that the above contract is entered into as represented by the
signatures of their agents named below and represents the sum total and complete

agreement of the parties.
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C.R.LM.E.S RMS PRICING

CALLS AND INCIDENTS $20,000.00
CIVIL $ 1,000.00
TRAFFIC $ 2,000.00
REGISTRATIONS $ 2,500.00
ADMINISTRATIVE Not Purchasing
PROPERTY Not Purchasing
SOFTWARE SUBTOTAL $25,500.00
CONVERSION OF CALLS & INCIDENT DATA $10,000.00

TOTAL $35,500.00

ANNUAL SOFTWARE SUPPORT: $3,000.00(invoiced at time of implementation)



