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é é‘ CenturyLink-

,-\ustomer: KEITH COUNTY 911 - NE Business
- Quote #: NE-18272
Project Name: Quote is for 12 Months Centurion Maintenace
Created On: 1/11/2019
Expiration Date: 2/15/2019
Account Manager: Jon Osborne
Sales Engineer: Steve Deloach

Quote is for 12 Months Centurion Maintenace with Vendor Support. Existing

Customer Notes: Contract eX|res on Ex1rat|on on Nov 17, 2018

LOCATION: Keith County
Support

Software Subscription Service - 1
950999/SUB1 Year/Position Year 1 $ 2,727.27 3 1% 8,181.82 12
Software Protection and Remote

Technical Support - 1 Year/Position

950999/PRO1 Year 1 $ 109091 3 |$ 3,272.73 12
CCC-PRM-ONS-POSITRON-
WARR-SUPPORT CenturyLink Onsite Support $ 7005981 1 |$ 7,005.98 12
Location Sub-Total| $ 18,460.53
~\
Grand Total Price to Customer $18,460.53

Note: Changes to configuration may result in pricing changes. This quote also excludes sales tax, which will be added to the
invoice. Any expedite fees incurred after quote acceptance will be added to the invoice.

This quote is subject to the agreement currently in force between Centurylink and Customer under which Customer has agreed
to the terms and conditions for purchase of equipment and any associated installation and maintenance (the "Agreement"). This
quote wili not become effective unless and until CenturyLink and Customer have executed the Agreement referenced in this
section.

Customer Representative: K\ m '\-\ . €\ Aef

Customer Signature: (,_;(J £~ 25 Q& . —
Job Title: K osth gm, &1 ComanaSiioreys — Chog rmo—
9

Date: ~13-

CenturyLink Representative:

CenturyLink Signature:

~~Job Title:
Oate:
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CENTURYLINK MASTER SERVICE AGREEMENT
PUBLIC SAFETY VERSION

This Master Service Agreement ("Agreement") is between CENTURYLINK COMMUNICATIONS, L.LC (“CenturyLink’j) and KEITH
COUNTY - NE (“Customer") and is effective on the date the last party signs it (the "Effective Date”). Thls Agreement provides the terms
and conditions applicable to Customer's purchase of products and services (“Service") from CenturyLink.

1. Term. The term of the Agreement will commence on the Effective Date and continue until the expiration of the last Service term,
unless earlier terminated in accordance with the Agreement (“Term”).

2, Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service thedules, Ser\_nce
Exhibits, Statements of Work, Order(s), pricing attachments, and any other documents that are attached or expre§sly mcorpora.ted into
the Agreement (“Service Attachments”). The following Service Attachments, if any, are initially attached and incorporated lqto the
Agreement. At CenturyLink's discretion, additional Service Attachments may be added by Amendment or by Customer placing an
Order.

3. Order(s). Customer may submit requests for Service in a form designated by CenturyLink ("Order"). The term for a Serviqe is
defined in the applicable Service Attachment (“Service Term®). Unless otherwise set forth in a Service Attachment, Service will continue
month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 days’ written
notice. CenturyLink will notify Customer of acceptance of requested Service in the Order by delivering (in writing or electro nica.lly) the
date by which CenturyLink will install Service (the “Customer Commit Date”), by delivering the Service, or by the manner described in
a Service Attachment. Renewal Orders will be accepted by CenturyLink's continuation of Service. For moves, adds or changes agreed
to by CenturyLink, Customer will pay CenturyLink's then current charges unless otherwise specifically stated in a Service Attachment.

4. Billing and Payment.

4.1 Commencement of Billing. Unless otherwise set forth in a Service Attachment, CenturyLink will deliver written or electronic
notice (a “Connection Notice”) to Customer when Service is installed, at which time billing will commence ("Service Commencement
Date"). If Customer notifies CenturyLink within three days after delivery of the Connection Notice that Service is not functioning properly,
CenturyLink will correct any deficiencies and, upon Customer's request, credit Customer’s account in the amount of 1/30 of the
applicable monthly recurring charge (MRC) for each day the Service did not function properly. If CenturyLink cannot complete
installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the Service, and Customer wili pay such
charges.

4.2 Payment of Invoices and Disputes. Unless otherwise set forth in a Service Attachment, invoices are delivered or made
available monthly and due 30 days after the invoice date. Fixed charges are billed in advance and usage-based charges are billed in
arrears. Customer's payments to CenturyLink must be made via an ACH transfer or any CenturyLink approved payment portal (e.g.,
CenturyLink Control Center) in the currency stated on the invoice. CenturyLink may charge administrative fees where Customer's
payment and invoice preferences deviate from CenturyLink's standard practices. Past due amounts bear interest at 1.5% per month or
the highest rate allowed by law (whichever is less). CenturyLink may charge Customer reasonable attorneys' fees and any third-party
collection costs CenturyLink incurs in collecting such amounts. Customer is responsible for all charges regarding the Service, even if
incurred as the result of unauthorized use. If Customer reasonably disputes an invoice, Customer must pay the undisputed amount and
submit written notice of the disputed amount (with details of the nature of the dispute and the Services and invoice(s) disputed).
Disputes must be submitted in writing within 90 days from the date of the invoice. If CenturyLink determines in good faith that a disputed
charge was billed correctly, Customer must pay such amounts within 10 days after CenturyLink provides notice of such determination.
Customer may not offset disputed amounts from one invoice against payments due on the same or another account.

4.3 Taxes and Fees. Exciuding taxes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use,
gross receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.g., regulatory
and 911 surcharges), whether imposed on CenturyLink or a CenturylLink affiliate, along with similar charges stated in a Service
Attachment (collectively “Taxes and Fees"). Some Taxes and Fees, and costs of administering the same, are recovered through
imposition of a percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding
of withhoiding Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement,
the gross amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes,
the net amount received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding
been required. Charges for Service are exclusive of Taxes and Fees. Customer may present CenturyLink with an exemption certificate
eliminating CenturyLink’s liability to pay certain Taxes and Fees. The exemption will apply prospectively.

4.4 Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder.
For each fiscal period for Customer: (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's
obligations under this Agreement; (b) Customer agrees to use all reasonable and lawfu!l means to secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will
lawfully be appropriated and made available for this purpose. In the event that Customer is appropriated insufficient funds, by
appropriation, appropriation limitation or grant, to continue payments under this Agreement and has no other funding source Iawfully
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer
may terminate this Agreement without incurring any termination charges by giving CenturyLink not less than 30 days’ prior written
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CENTURYLINK MASTER SERVICE AGREEMENT
PUBLIC SAFETY VERSION

notice. Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due and all costs reasonably
incurred by CenturyLink through the date of termination.

45 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materia.lly. affect delivery of Service: th,e
parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days after QenturyLmks
notice requesting renegotiation, CenturyLink may, on a prospective basis after such 30-day period, pass any mcr‘eased dghyery costs on
to Customer. If CenturyLink does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of
the cost increase taking effect.

4.6 Cancellation and Termination Charges. Unless otherwise set forth in a Service Attachment:

(a) Customer may cancel an Order (or portion thereof) prior to the delivery of a Connection Notice upon written notice to CenturyLink
identifying the affected Order and Service. If Customer does so, Customer will pay CenturyLink a cancellation charge equal to the sum
of: (1) for “off-net® Service, third party termination charges for the cancelled Service; (2) for “on-net’ Service, one month’s monthly
recurring charges for the cancelled Service; (3) the non-recurring charges for the cancelled Service; and (4) CenturyLink's out-of-
pocket costs (if any) incurred in constructing facilities necessary for Service delivery.

(b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days’ written notice to CenturyLink.
If Customer does so, or if Service is terminated by CenturyLink as the result of Customer's default, Customer will pay CenturyLink a
termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 100% of the remaining monthly
recurring charges for months 1-12 of the Service Term; (3) 50% of the remaining monthly recurring charges for month 13 through the
end of the Service Term; and (4) if not recovered by the foregoing, any termination liability payable to third parties resuiting from the
termination and any out-of-pocket costs of construction to the extent such construction was undertaken to provide Service hereunder.
The charges in this Section represent CenturyLink's reasonable liquidated damages and are not a penalty.

5. Default. If (a) Customer fails to make any payment when due and such failure continues for five business days after
CenturyLink’s written notice, or (b) either party fails to observe or perform any other material term of this Agreement and such failure
continues for 30 days after the other party's written notice, then the non-defaulting party may: (i) terminate this Agreement and/or any
Order, in whole or in part, and/or (i) subject to Sections 6.1 (Damages Limitations) and 6.3 (Service Levels), pursue any remedies it
may have at law or in equity.

6. Liabilies and Service Levels. The remedies and limitations of liability for any claims arising between the parties are set forth
below and, as may be applicable, in the Tariff, regulation, or statute.

6.1 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential,
exemplary or punitive damages arising out of the performance or failure to perform under this Agreement or Service Attachment.
UNLESS OTHERWISE SET FORTH IN A SERVICE ATTACHMENT. CUSTOMER'S EXCLUSIVE REMEDIES FOR CLAIMs WILL BE
LIMITED TO THE TOTAL MRCs OR USAGE CHARGES PAID BY CUSTOMER TO CENTURYLINK FOR THE AFFECTED SERVICE
IN THE ONE MONTH IMMEDIATELY PRECEDING THE OCCURRENCE OF THE EVENT GIVING RISE TO THE CLAIM.
CENTURYLINK'S LIABILITY FOR ANY LOSS OR DAMAGE ARISING FROM ERRORS, INTERRUPTIONS, DEFECTS, FAILURES,
OR MALFUNCTIONS OF ANY SERVICE OR ANY PART THEREOF CAUSED BY THE NEGLIGENCE OF CENTURYLINK WILL NOT
EXCEED THE GREATER OF $50.00 OR AN AMOUNT EQUIVALENT TO THE PRO RATA CHARGES FOR THE SERVICE
AFFECTED DURING THE TIME THE SERVICE WAS FULLY OR PARTIALLY INOPERATIVE. FURTHER CENTURYLINK, ITS
AFFILIATES, AGENTS AND CONTRACTORS PROVIDING SERVICES ASSOCIATED WITH ACCESS TO 911 EMERGENCY
SERVICE WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR
ANY LOSS, DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION
OF, 911 EMERGENCY SERVICE. IN ADDITION, CENTURYLINK WILL NOT BE LIABLE FOR ANY DAMAGE THAT RESULTS FROM
INFORMATION PROVIDED TO CUSTOMER BY ANY OTHER DATA PROVIDER(S).

6.2 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR NON-INFRINGEMENT, EXCEPT THOSE
EXPRESSLY SET FORTH IN THIS AGREEMENT OR ANY APPLICABLE SERVICE ATTACHMENT, CUSTOMER ASSUMES TOTAL
RESPONSIBILITY FOR USE OF THE SERVICE. {IE CENTURYLINK INTEGRATES ANY RECORDS PROVIDED TO CENTURYLINK
BY ANY OTHER DATA PROVIDER, FOR INCLUSION IN THE CUSTOMER'S 9-1-1 DATA, CENTURYLINK MAKES NO
REPRESENTATION OR WARRANTY AND ASSUMES NO LIABILITY REGARDING THE ACCURACY OF THE DATA PROVIDED BY
ANY OTHER DATA PROVIDER. IN ADDITION TO ANY OTHER DISCLAIMERS OF WARRANTY STATED IN THE AGREEMENT,
CENTURYLINK MAKES NO WARRANTY, GUARANTEE, OR REPRESENTATION, EXPRESS OR IMPLIED, THAT ALL SECURITY
THREATS AND VULNERABILITIES WILL BE DETECTED OR THAT THE PERFORMANCE OF THE SERVICES WILL RENDER

CUSTOMER’S SYSTEMS INVULNERABLE TO SECURITY BREACHES, OR THAT THE SERVICES WILL BE PROVIDED ERROR-
FREE.

6.3 Service Levels.
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(a) Any “Service Level' commitments applicable to Services are contained in the Service Attachments app.licable to egch Service. If
CenturyLink does not meet a Service Level, CenturyLink will issue to Customer a credit as stated in the applicable Sgrwce Attachment
on Customer's request. CenturyLink’s maintenance log and trouble ticketing systems are used to calculate Service Level events.
Scheduled maintenance under Section 7 and force majeure events are considered Excused Outages.

(b) Unless otherwise set forth in a Service Attachment, to request a credit, Customer must contact Customer Service '(contact
information is located at hitp://www.level3.com) or deliver a written request with sufficient detail to identify the affected Servuce: The
request for credit must be made within 60 days after the end of the month in which the event occurred. Total monthly credlts. will not
exceed the charges for the affected Service for that month. Customer's sole remedies for any nonperformance, outages, failures to
deliver or defects in Service are contained in the Service Levels applicable to the affected Service.

6.4 Right of Termination for Installation Delay. Uniess otherwise set forth in a Service Attachment, in lieu of installation Service
Level credits, if CenturyLink's installation of Service is delayed by more than 30 business days beyond the Customer Commit Date,
Customer may terminate the affected Service without liability upon written notice to CenturyLink, provided such written notice is delivered
prior to CenturyLink delivering a Connection Notice for the affected Service. This Section will not apply where CenturyLink is constructing
facilities to a new location not previously served by CenturyLink.

7. Customer Premises; Title to Equipment. If access to non-CenturyLink facilities is required for the installation, maintenance,
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a) secure such right
of access and (b) arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment
and network. Title to CenturyLink-provided equipment (including software) remains with CenturyLink. Customer will not create or permit
to be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normally result in Service interruption. Unless
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption Centurybink will: (1) provide
Customer seven days' prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts
to perform such maintenance between midnight and 6:00 a.m. local time. if third-party local access services are required for the Services,
Customer will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable
cross-connects to CenturyLink Service(s) (provided by CenturyLink subject to applicable charges), (2) cooperate with CenturyLink
(including changing demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning,
and (3) where a related Service is disconnected, provide CenturyLink a written disconnection firm order commitment from the relevant
third-party provider. CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink
owned and operated network (on-net), and such changes will be treated as scheduled maintenance.

i
9. General Terms. !

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be extended, for any failure of
performance or equipment due to causes beyond such party's reasonable control (“force majeure event”).

9.2 Assignment and Resale. Neither party may assign its rights or obligations under this Agreement or any Service Attachment
without the prior written consent of the other party, which will not be unreasonably withheld. However, either party may assign its rights
and obligations under this Agreement or any Order without the consent of the other party: (1) to any subsidiary, parent, or affiliate that
controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of the
business or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement and
all Service Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financial standing
and creditworthiness equal to or better than Customer's. Unless otherwise set forth in a Service Attachment, Customer may provide
Service to third parties or use the Services in connection with goods or services provided by Customer to third parties (“Customer
Provided Services"). To the extent permitted under law, Customer will be responsible for any claims arising from or related to any
Customer Provided Services. If Customer sells telecommunications services, Customer certifies that it has filed all required
documentation and will at all times have the requisite authority with appropriate regulatory agencies respecting the same. Nothing in this
Agreement confers upon any third party any right, benefit or remedy hereunder.

9.3  Affiliates. CenturyLink may use a CenturyLink affiliate or a third party to provide Service to Customer, but CenturyLink will
remain responsible to Customer for Service delivery and performance. Customer's affiliates may purchase Service under this
Agreement, and Customer will be jointly and severally liable for all claims and liabilities related to Service ordered by any Customer
affiliate.

9.4  Notices. Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier,
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class International Post. Unless otherwise
provided for in a Service Attachment, requests for disconnection of Service (other than for default) must be submitted to CenturyLink via
Customer'’s portal at https://www.centurylink. com/business/login/ or via the following website / link:
http://www1 level3.com/disco/disco.htm! and will be effective 30 days after receipt (or such longer period set forth in a Service
Attachment). Notices for billing inquiries/disputes or requests for Service Level credits must be submitted to CenturyLink via Customer’s
portal at https.//www.centurylink.com/business/login/ or via Email at: billing@centurylink.com. Customer failure to follow this process
and/or provide complete information may result in continued charges that will not be credited. All legal notices will be addressed to
CenturyLink at: 931 14" Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any electronic or physical
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address of Customer as provided in the Agreement or in its absence, to Customer's address identified on the Order or as reflected in
CenturyLink's records, Attn. General Counsel.

9.5 Acceptable Use Policy and Data Protection. Customer must comply with the CenturyLink Acceptable Use Policy (“AUE"),
which is available at http://www.centurylink.com/legal, for Services purchased under this Agreement and acknowledge the CenturyLink

Privacy Policy, which is available at httg://www.centumink.com/aboutus/legal/Qrivacy-golicy.html. CenturyLink may reasonably modify
these policies to ensure compliance with applicable laws and regulations and to protect CenturyLink's network and customers.

9.6 Confidentiality. Except to the extent required by an open records act or similar law, neither party will: (a) disclose any of the
terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or required to achieve the purposes of, the
Agreement) the Confidential information received from the other party. A party may disclose Confidential Information if required to do so
by a governmental agency, by operation of law, or if necessary in any proceeding to establish rights or obligations under the Agreement.
Each party will limit disclosure and access to confidential information to those of its employees, contractors, attorneys or other
representatives who reasonably require such access to accomplish the Agreement’s purposes and who are subject to confidentiality
obligations at least as restrictive as those contained herein. “Confidential Information” means any commercial or operational information
disclosed by one party to the other in connection with the Agreement and does not include any information that: (a) is in the public
domain without a breach of confidentiality; (b) is obtained from a third party without violation of any obligation of confidentiality; or (c) is
independently developed by a party without reference to the Confidential Information of the other party.

9.7 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the performance thereof will convey,
license, or otherwise transfer any right, title, or interest in any intellectual property or other proprietary rights held by either party or its
licensors. Neither party will use the name or marks of the other party or any of its affiliates for any purpose or issue any press release or
public statement relating to this Agreement without the other party’s prior written consent.

9.8 Governing Law; Amendment. This Agreement will be governed and construed in accordance with the laws of the State in
which Customer's principal office is located, without regard to its choice of law rules. Each party will comply with all applicable laws,
rules and regulations associated respectively with CenturyLink's delivery or Customer's use of the Service under the Agreement. This
Agreement, including any Service Attachments, constitutes the entire and final agreement and understanding between the parties with
respect to the Service and supersedes all prior agreements relating to the Service. CenturyLink is not subject to any obligations that are
not explicitly identified in this Agreement. This Agreement may only be modified or supplemented by an instrument executed by an
authorized representative of each party. No failure by either party to enforce any right(s) hereunder will constitute a waiver of such
right(s).

9.9  Critical 9-1-1 Circuits. The Federal Communications Commission’s 9-1-1 reliability rules mandate the identification and tagging
of certain circuits or equivalent data paths that transport 9-1-1 calls and information (“9-1-1 Data”) to public safety answering points.
These circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a)(5). CenturyLink policies require
tagging of any circuits or equivalent data paths used to transport 8-1-1 Data. Customer will cooperate with Centurylink regarding

compliance with these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized
as Critical 911 Circuits or for 9-1-1 Data.

9.10 International Services. For Services provided outside the United States, Customer or its local affiliate may be required to enter
into a separate local country addendum/agreement (as approved by local authorities) (“LCA") with the respective CenturyLink affiliate
that provides the local Service(s). Such Centurylink affiliate will invoice Customer or its local affiliate for the respective local Service(s).

9.11 Relationship and Coqnterparts. The relationship between the parties is not that of partners, agents, or joint venturers. This
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument. Digital signatures
and electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC KEITH COUNTY - NE

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date
Customer's Address for Notices: 501 N Spruce St, OGALLALA,
NE 69153;
Customer's Facsimile Number (if applicable): (308) 284 - 2011
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Person Designated for Notices: General Counsel
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