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Community Resource Guide

99 15th Street
Ashland, Kentucky 41101

606-327-5456

Ashland Assisted Housing Authority



The Housing Choice Voucher program provides rental assistance to approximately 600
families throughout Boyd County. The goal of the Ashland Assisted Housing Authority
is to provide safe, quality, and sanitary rental housing for very low-income families and

to manage resources effectively.

Program participants normally pay 30% of their monthly adjusted gross income towards
rent and utilities (with a $50 minimum). The Housing Choice Voucher Program

subsidizes the balance of rent owed to the owner.

All families are welcome to apply for assistance. The Housing Authority uses a
preference ranking system that takes into account factors such as whether the applicant
is working, attending school, or lives in Boyd County. The preference system

determines where an applicant is placed on the waiting list.

Equal Housing Opportunity

The Ashland Assisted Housing Authority’s does not discriminate on the basis of race,
color, religion, sex, handicap, sexual orientation, familial status or national origin in the

admission, access to, or treatment in its federally assisted programs.

Reasonable Accommodation

A Reasonable Accommodation ensures that persons with disabilities have full access to all Ashland Assisted Housing Authority’s programs
and services. Any applicant or participant may at any time during the application process or tenancy, request a reasonable accommodation to
allow a disabled family to meet lease requirements or other requirements of tenancy. Persons with disabilities who need a reasonable

accommodation in order to participate in the Housing Choice Voucher program should contact the agency at 606-327-2032.

Paper applications available at:
Transportation Center

99 15th Street
Ashland, Kentucky 

606-327-5456

Ashland City Building 

1700 Greenup Avenue

Ashland, Kentucky

Or to receive by mail: 

Call 606-327-2032 

or email:

lwoolery@ashlandky.org



Emergency

Police/Fire 911
Ashland Police Department 606-327-2079
Boyd County Sheriff 606-739-5135
Kentucky State Police 606-928-6421

Shelter/Emergency Services

Safe Harbor 3700 Landsdowne Drive Ashland 606-329-9304 www.safeharborky.org
800-926-2150

Salvation Army Emergency Center 2212 1/2 Carter Avenue Ashland 606-329-2874 www.salvationarmyusa.org

Shelter of Hope 2944 Winchester Avenue Ashland 606-324-6700 www.shelterofhope.org
]

Rape /Sexual Abuse

Hope's Place 1100 Greenup Avenue Ashland 606-325-4737 www.hopesplace.org

Pathway's Rape Victim Service 201 22nd Street Ashland 606-324-1141

Food Services

Ashland Community Kitchen 2516 Carter Avenue Ashland 606-325-8144

CARes 2516 Carter Avenue Ashland 606-324-2949 www.online-cares.com

Salvation Army 2212 Carter Avenue Ashland 606-324-5751 www.salvationarmyusa.org

Cabinet for Health & Family Services 1539 Greenup Avenue Ashland 606-920-2013 www.chfs.ky.gov

WIC (Boyd County Health Department) 2924 Holt Street Ashland 606-324-7181 www.abckentucky.com



Clothing Services (Free or Low Cost)

The Dressing Room 2516 Carter Avenue Ashland 606-324-5400 www.nhn-ashland.org

Salvation Army Thrift Store 2212 Carter Avenue Ashland 606-324-5751 www.salvationarmyusa.org

Goodwill 2100 Winchester Avenue Ashland 606-325-3606 www.goodwill.com

Second Hand Rose 3205 13th Street Ashland 606-324-0387 www.mysecondhandrose.com

Health Sevices

Ashland Boyd County Health Department 2924 Holt Street Ashland 606-329-9444 www.abckentucky.com

Cabinet for Health & Family Services 1539 Greenup Avenue Ashland 606-920-2013 www.chfs.ky.gov

Two Hearts Pregnancy Care Center 2200 29th Street Ashland 606-325-7654 www.twoheartspcc.org

Child Support

Boyd County 2719 Louisa Street Catlettsburg 606-739-5828 www.boydcountyky.gov/attorney.php

Greenup County 301 Main Street #205 Greenup 606-473-1734

Child Support Enforcement 800-248-1163 www.chfs.ky.gov/dis/cse.htm

Tax Assistance

Kentucky www.revenue.ky.gov

Internal Revenue Service www.irs.gov



Employment Services

Department for Employment Services 1844 Carter Avenue Ashland 606-920-2024 http://kentuckycareercenter.ky.gov/

ManPower 300 14th Street Ashland 606-324-2155 www.manpower.us

Kelly Services 2841 13th Street #2 Ashland 606-329-9133 www.kellyservices.us

Finance Assistance

Social Security Administration 1405 Greenup Avenue #132 Ashland 1-866-269-3993www.ssa.gov

Cabinet for Health & Family Services 1539 Greenup Avenue Ashland 606-920-2013 www.chfs.ky.gov

Utility Servcies

Kentucky Power Company 800-572-1113 www.kentuckypower.com

Columbia Gas 800-432-9345 www.columbiagasky.com

Ashland Water Department 1700 Greenup Avenue Ashland 606-327-2018 www.ashlandky.gov

Windstream 619 15th Street Ashland 866-445-5880 www.windstream.net

Time Warner Cable 225 Russell Road Ashland 800-892-4357 www.timewarnercable.com

Sanitation District 4 239 West Little Garner Road Ashland 606-928-3936 www.bcsd4.com

Sanitation District 2 2601 Main Street Ashland 606-325-8955

Utility Assistance

CAReS 2516 Carter Avenue Ashland 606-324-2949 www.online-cares.com

HEAP

People Helping People 1525 US 60 Ashland 606-928-4646



Foster Care/Adoption Services

For Jamie's Sake 1544 Winchester Avenue Ashland 606-327-5511

Kinship Support Hotline 1-877-565-5608

Social Services

Protection & Permanency 1539 Greenup Avenue #301 Ashland 606-920-2032

Guardianship 1539 Greenup Avenue #201 Ashland 606-920-2050

Recruitment & Certification 1539 Greenup Avenue #201 Ashland 606-920-2050

Section 8 Agencies

City of Ashland (Boyd County) 99 15th Street Ashland 606-327-5456 www.ashlandky.gov

Appalachian Foothills 1217 Riverside Drive Wurtland 606-836-0911

Public Housing 

Scope Towers 3131 Winchester Avenue Ashland 606-325-7112 www.ashlandha.org

Hillcrest Apartments 215 Carl Perkins Drive Ashland 606-325-2177

DeBord Terrace 901 Kilgore Drive Ashland 606-325-7112 www.ashlandha.org

CreekBridge Apartments 3100 Roberts Drive Ashland 606-325-2522

Bruce Apartments 1079 Clements Drive Ashland 606-325-1102

Gla-Low Apartments 1200 Stella Drive Ashland 606-325-9725

Forest Heights 355 122th Street Catlettsburg 606-739-4988

Grandview Manor 210 24th Street Catlettsburg 606-739-6851



Other HUD Agencies

Greenup County Housing Authority 1214 Riverside Blvd Wurtland 606-833-9344

Huntington Housing Authority 300 West 7th Avenue Huntington 304-5266-4400

Ironton Metro Housing 720 Washington Street Ironton 740-532-8658

Senior Services

Boyd County Senior Center 3015 Louisa Street Catlettsburg 606-739-6349

Boyd County Senior Center 324 15th Street Ashland 606-324-7323

Child Care

Child Care Assistance 800-809-7076 http://childcarecouncilofky.com/

Stars for Kids Now 800-421-1903 www.chfs.ky.gov/dcbs/dcc/stars/

Child Care Aware 1400 College Drive #320 Ashland 800-809-7076 http://www.kentuckypartnership.org/

Boyd County Public Library www.thebookplace.org

Main Branch 1740 Central Avenue Ashland 606-329-0090

Catlettsburg Branch 2704 Louisa Street Catlettsburg 606-739-8332

Summit Branch 1016 Summit Road Ashland 606-928-3366

United States Post Office www.usps.com

Ashland Branch 1140 Carter Avenue Ashland 606-327-2121

Catlettsburg Branch 3514 Court Street Catlettsburg 606-739-4332



Boyd County Judge Executive 2800 Louisa Street Catlettsburg 606-739-4134 www.boydcountyky.gov

Boyd County Deputy Judge Executive 2800 Louisa Street Catlettsburg 606-739-4134 www.boydcountyky.gov

Boyd County Sheriff-Taxes 2900 Louisa Street Catlettsburg 606-739-5135 www.boydcountyky.gov

Boyd County Clerk 2800 Louisa Street Catlettsburg 606-739-5116 www.boydcountyky.gov

Boyd County Clerk Cedar Knoll Ashland 606-929-9595 www.boydcountyky.gov

Boyd County Clerk 335 16th Street Ashland 606-325-3547 www.boydcountyky.gov

Boyd County Clerk- License 1536 Carter Avenue #19 Ashland 606-325-2722 www.boydcountyky.gov

Boyd County Judicial Center-Clerk 2805 Louisa Street Catlettsburg 606-739-4131 www.boydcountyky.gov

Boyd County Judicial Center-Driver's Test2805 Louisa Street Catlettsburg 606-739-4131 www.boydcountyky.gov

Boyd County Attorney 2800 Louisa Street Catlettsburg 606-739-4321 www.boydcountyky.gov

Boyd County PVA PO Box 434 Catlettsburg 606-739-5173 www.boydcountyky.gov

Boyd County Detention Center 2714 Louisa Street Catlettsburg 606-739-4224 www.boydcountyky.gov

Animal Shelter 1025 Bob McCullough Drive Ashland 606-324-0745 www.boydcountyky.gov

Community Center 15606 State Route 180 Catlettsburg 606-739-4134 www.boydcountyky.gov

Code Enforcement 606-928-1285 www.boydcountyky.gov

Boyd County sits on 160 square miles at the northeastern edge of Kentucky on the banks of the Ohio River and Big Sandy River, resting in the 
hills of Appalachia.  The county seat is Catlettsburg, Kentucky and its largest city is Ashland, Kentucky.  Boyd County is bordered by the states of 
West Virginia and Ohio which forms the Huntington-Ashland, WV-KY-OH, Metropolitan Area.

In 1860, Boyd County was created from parts of Greenup, Carter, and Lawrence counties.  It was named in honor of Linn Boyd who had served as 
U.S. Congressman as a representative of western Kentucky.

Just the Facts

Boyd County Government



Mayor and Commissioners 1700 Greenup Avenue # 314 606-327-2001 www.ashlandky.gov

City Manager 1700 Greenup Avenue # 412 606-327-2002 www.ashlandky.gov

Human Resources 1700 Greenup Avenue # 301 606-327-2024 www.ashlandky.gov

Alcohol/Beverage Control 1700 Greenup Avenue # 301 606-327-2024 www.ashlandky.gov

Risk Manager 1700 Greenup Avenue # 301 606-327-2024 www.ashlandky.gov

Economic Development 1700 Greenup Avenue # 208 606-327-2024 www.ashlandky.gov

Legal 1700 Greenup Avenue # 403 606-327-2004 www.ashlandky.gov

Finance

Finance Director 1700 Greenup Avenue # 102 606-327-2009 www.ashlandky.gov

Customer Service 1700 Greenup Avenue # 103 606-327-2018 www.ashlandky.gov

Occupational Tax/Business License 1700 Greenup Avenue # 103 606-327-2013, 2014, 2023www.ashlandky.gov

Assisted Housing Agency 99 15th Street 606-327-5456 www.ashlandky.gov

City of Ashland

Moving?  You have 10 days from the date of your move to change the address on your license.  Moving from another state? Bring your out of
state license, social security card, and a current utility bill with your name on it  to County Clerk-License office.

Just the Facts



Planning & Community Development 1700 Greenup Avenue # 208 606-327-2030 www.ashlandky.gov

Planning/Zoning 1700 Greenup Avenue # 208 606-327-2030 www.ashlandky.gov

Building Inspection 1700 Greenup Avenue # 212 606-327-2030 www.ashlandky.gov

Building Permits 1700 Greenup Avenue # 212 606-327-2030 www.ashlandky.gov

Fire Station #1/Administration 1021 Carter Avenue 606-327-2035 www.ashlandkyfire.org

Fire Station #2 4140 Winchester Avenue 606-324-0028 www.ashlandkyfire.org

Fire Station #3 3101 South 29th Street 606-325-1545 www.ashlandkyfire.org

Police Department: Information Desk 201 17th Street 606-327-2020 www.ashlandkypd.com

Police Department: Silent Witness 606-329-1771 www.ashlandkypd.com

Public Works Administration 1700 Greenup Avenue # 408 606-327-2007 www.ashlandky.gov

Sanitation 606-327-2040 www.ashlandky.gov

Animal Control 606-327-2044 www.ashlandky.gov

Utilities & Engineering Administration 1700 Greenup Avenue # 408 606-327-2007 www.ashlandky.gov

Engineering 1700 Greenup Avenue # 408 606-327-2008 www.ashlandky.gov

Water/Sewer Services 606-327-2058 www.ashlandky.gov

Meter Services 606-327-2019 www.ashlandky.gov

Cemetery Administration 606-324-7010 www.ashlandky.gov

Parks & Recreation Administration Central Park: Round House 606-327-2046 www.ashlandky.gov

City of Ashland (continued)



Parks-City of Ashland

Central Park 1700 Greenup Avenue
Joseph P. Harris Park 19th Street
47th Street Park 47th Street
Wendell Banks Southside Park Ballard Street
Oliverio Park 40th Street
AK Sports Park Blackburn Avennue
Riverfront Park 15th Street 
Norman Dutch Berry Park 29th Street & Blackburn Avenue
Spring Park 29th Street (near Newman Street)
Pollard Mills Park 400 Blackburn Avenue
Charles & Betty Russell Hiking Trail

Other Parks

Ashland Dog Park US 60 & Summit Ashland
Armco Park 1119 Armco Road Ashland

Parks



The City of Ashland Parks & Recreation Department provides many activities for families.  Some activities include:

Easter Egg Hunt National Night Out
Memorial Day Concert New Year's Eve Celebration
Ashland City Pool (Dawson Pool) Tennis Courts (Central Park)
Labor Day Concert Volleyball Court (Central Park)
Trick or Treat Hiking Trail

Summer Motion www.summermotion.com
Poage Landing Days www.poagelandingdays.com
Winter Wonderland of Lights www.winterwonderlandoflights.com

City of Ashland Park Activities

Festivals/Community Events



Boyd County School System www.boydkyschools.us

Administration 606-928-7131
Boyd County Career & Technical 12300 Midland Trail Road Ashland 606-928-7120
Boyd County High School 14375 Lions Lane Ashland 606-928-7100
Boyd County Middle School 1226 Summit Road Ashland 606-928-9547
Boyd County Preschool 12862 State Route 180 Ashland 606-929-5500
Cannonsburg Elementary 12219 Midland Trail Ashland 606-928-7131
Catlettsburg Elementary 3348 Court Street Catlettsburg 606-739-5515
Ponderosa Elementary 16701 Ponderosa Drive Catlettsburg 606-928-2330
Ramey-Estep High School 2901 West Pigeon Roost Road Rush 606-928-5801
Summit Elementary 830 State Route 716 Ashland 606-928-6533
Boyd County Resource Center 3348 Court Street Catlettsburg 606-739-4762
Catherine Newton Youth Services Center 14375 Lions Lane Ashland 606-928-7105
Family Resource Center-East 3348 Court Street Catlettsburg 606-739-5344
Family Resource Center-West 830 State Route 716 Ashland 606-928-1435

Ashland Independent School District www.ashland.ky12.ky.us

Administration 1820 Hickman Street Ashland 606-327-2706
Paul Blazer High School 1500 Blazer Boulevard Ashland 606-324-0517
Ashland Middle School 2800 Kansas Street Ashland 606-327-2765
Charles Russell Elementary 1100 Russell Street Ashland 606-327-2763
Crabbe Elementary 520 17th Street Ashland 606-327-2759
Hager Elementary 1600 Blackburn Avenue Ashland 606-327-2788
Oakview Elementary 3111 Balckburn Avenue Ashland 606-327-2756
Poage Elementary 3215 South 29th Street Ashland 606-327-2770
Ashland Head Start 1820 Hickman Street Ashland 606-327-8895

Fairview Independent School System

Administration 2201 Main Street Ashland 606-324-2288
Fairview Elementary School 258 McKnight Street Ashland 606-325-1528
Fairview High School 2123 Main Street Ashland 606-324-9226

Schools-Public



Rose Hill Christian School 1001 Winslow Road Ashland 606-329-1957 www.rhcsky.com

Holy Family School 932 Winchester Avenue Ashland 606-324-7040 www.holyfamilyashland.weebly.com
Holy Family Collegiate High School 932 Winchester Avenue Ashland 606-324-6888 www.ashlandholyfamilyhighschool.com

Adult Learning Center (GED) 4818 Roberts Drive Ashland 606-326-2457
MSU at Ashland 1400 College Drive Ashland 606-327-1777 www.moreheadstate.edu/ashland/
Ashland Community & Technical College 1400 College Drive Ashland 606-326-2000 www.ashland.kctcs.edu/

Schools-Private

Adult Education



Service Hours Office Hours

Monday-Friday Monday-Friday
7 a.m.- 6:30p.m. 8:30 a.m.-5 p.m.

Fixed Routes

Correct or prepaid pass is required.  No additional fee for transfers.  Passengers must pay an additional fare for re-entry if they exit the bus.

Full Fare  $ .75 Reduced Fare $ .35

Monthly Pass      $30.00 Monthly Pass   $15.00
Weekly Pass        $7.50 Weekly Pass      $3.75
30-Ride Pass     $18.75 30-Ride Pass   $10.50
10-Ride Pass       $6.75 10-Ride Pass     $3.50

A reduced fare card may be obtained at the Ashland Bus System office.  The following may qualify for a reduced fare card:

Age 62 or older Armed Forces Disability Card
Disabled Children 6 thru 12 years old
Medicare Card Students (to and from school only)

Children under 5 years old ride free.
Service animals are permitted.

Priority seating will be given to handicap and disabled.

website: www.ashlandky.gov

Ashland Bus System

The City of Ashland offers five routes throughout Ashland and adjourning areas.  Services extend throughout Ashland, Catlettsburg, and Summitt.  
Buses depart every hour from the historic Transportation Center located at 99 15th Street directly adjoining the Port of Ashland.  Bus stops are 
located at all major areas of interest including Town Center Mall, Midland Plaza, the Main Library, and King's Daughters Medical Center.

Public Transportation

99 15th Street
606-325-2025 TDD: 606-327-2097

email: ashlandbus@ashlandky.org



STARTING AT 7:00 AM MONDAY THRU FRIDAY
Kroger 13th @ Gla-Low Summitt Save- A- ACTC Ashland Main & Bruce Library

Blackburn McDonald's Lot Terrace Wheatley
:05 :10 :15 :18 :21 :25 :32 :37 :43 :52

                                                   LUNCH FOR ALL DRIVERS WILL BE FROM 12:00 - 12:30 / AFTERNOON BUS TIMES ARE LISTED BELOW
:35 :40 :45 :48 :51 :55 :02 :07 :13 :22

TAKE HOME 5:30                                                                                                                                                          ALL TIMES FOR STOPS ARE APPROXIMATE
Kroger

5:35

13th STREET

TAKE HOME ONLY

STARTING AT 7:00 AM MONDAY THRU FRIDAY ON THE ODD HOURS
Kroger Hillcrest Blackburn Blackburn Blackburn 39th Scope 25th St KDMC 17th St.

Apartments at Pollard at 13th AT 29TH Street Towers (Cares) at Central
:05 :10 :12 :15 :20 :30 :40 :43 :45 :50

  FOODCOURT WILL BE COVERED AT 7:05AM                                    WALMART WILL BE COVERED AT 7:10AM
                                                  LUNCH FOR ALL DRIVERS WILL BE FROM 12:00 - 12:30 / AFTERNOON BUS TIMES ARE LISTED BELOW

:35 :40 :42 :45 :50 :00 :10 :13 :15 :20
TAKE HOME 5:30                                                                               ALL TIMES FOR STOPS ARE APPROXIMATE

Depot
5:30 TAKE HOME ONLY

CROSSTOWN

STARTING AT 8:00 AM MONDAY THRU FRIDAY ON THE EVEN HOURS
KDMC Debord Holt St. 29th at YMCA Blackburn  ACTC Moore & Woodland Kroger

Terrace (Health Dept) Blackburn at Oakview Ashland Ave Oaks
:05 :10 :12 :15 :20 :25 :30 :33 :35 :40

                 FOODCOURT WILL BE COVERED AT 8:45AM                    WALMART WILL BE COVERED AT 8:50AM
                                                  LUNCH FOR ALL DRIVERS WILL BE FROM 12:00 - 12:30 / AFTERNOON BUS TIMES ARE LISTED BELOW

:35 :40 :42 :45 :50 :55 :00 :03 :05 :10
TAKE HOME 5:30                                                                                ALL TIMES FOR STOPS ARE APPROXIMATE

Depot
5:30

29th STREET

TAKE HOME ONLY

CATLETTSBURG



STARTING AT 7:00 AM MONDAY THRU FRIDAY
22nd & Scope Center Court Foodland KDMC US 23 at Underpass Scope 18th St at

Winchester Towers & 12th House Outreach Crider Lane 23rd Street Towers Carter
:03 :05 :10 :15 :25 :27 :29 :34 :39 :45

                                                  LUNCH FOR ALL DRIVERS WILL BE FROM 12:00 - 12:30 /AFTERNOON BUS TIMES ARE LISTED BELOW
:33 :35 :40 :45 :50 :52 :59 :04 :09 :15

TAKE HOME 5:30                                                                                ALL TIMES FOR STOPS ARE APPROXIMATE
DEPOT 22nd & Scope

Winchester Towers
5:30 5:33 5:35

STARTING AT 9:00 AM MONDAY THRU FRIDAY
Post 9th & Mall Fazoli's Time Russell Golden US 23 & Aldi's Wal-Mart

Office Central Food Court Warner Kroger Corral St. Rt. 5
:03 :05 :08 :10 :16 :20 :22 :23 25 :35

                                                 LUNCH FOR ALL DRIVERS WILL BE FROM 12:00 - 12:30 / AFTERNOON BUS TIMES ARE LISTED BELOW
:33 :35 :38 :40 :46 :50 :52 :53 :55 :05

TAKE HOME 5:30                                                                                ALL TIMES FOR STOPS ARE APPROXIMATE
Depot

5:30 TAKE HOME ONLY

CATLETTSBURG

TAKE HOME ONLY

DOWNTOWN



Paratransit Services

Paratransit customers may have a personal care attendant ride with then at no additional charge.  

To cancel your appointment, please call two hours before your scheduled paratransit appointment.

Greyhound Ticket Agent

Greyhound ticket agent is available during regular office hours. Contact us for your Greyhound ticket needs. You can catch the bus at our Historic 
Transportation Center.

The paratransit services covers Ashland, Catlettsburg, Russell Shopping Center, and Westwood.  Paratransit services is provided in the servoce 
area that is no more than 3/4 mile on either side of any Ashland fixed bus route.

Paratransit service is transportation offered to those in the community who are unable to ride fixed route services.  This service is curb to curb 
service.  Clients schedule ride times in advance, and one of our curtious drivers will safely transport you to your destination.  All vehicles are 

The paratransit identification card must be shown to the bus driver every time services are needed.The identification card verifies the individual is 
eligible for Paratransit service.  

Advanced reservations for Paratransit service is required.  Passengers must call the day before to schedule an appointment.  Appointments may 
be reserved up to 2 weeks in advance.  

Appointments may be scheduled by calling the office or emailing during regular business hours.  Appointment requests may be made after hours 
by leaving a message.  All appointments will be confirmed the next business day.

Applications for Paratrasit identification cards are available at the Transportation Center.  Applications may also be mailed or emailed to you.  
Certification will be granted on a temporary or permanent basis.  Temporary identification cards are available to visitors of the area and to 
temporary disabled persons.



Services include:

Emergency housing up to 90 days
Transitional housing up to 2 years (for those who qualify)
Free laundry facilities
Rent and utility deposit assistance (if funds are available)
Housing referrals
Financial counseling
Case management
Collaboration with other social service agencies
Emergency food/toiletry pantry
Assistance with household furnishings

www.lablaw.org

Legal aid provides civil legal assistance designed to alleviate the most brutal 
problems of low income people.  These services are typically in the areas of 
government benefits, consumer, housing, and family law.  

3417 Blackburn Avenue, Suite 1, Ashland, Kentucky 41101
606-329-0321

Shelter of Hope

The Shelter of Hope provides 10 fully-furnished emergency and transitional 
housing units, homeless prevention services and case management to 
individuals and families who are homeless or at risk of becoming homeless in 
Boyd and Greenup County, Kentucky.

2944 Winchester Avenue, Ashland, Kentucky 41101 
606-324-6700

www.shelterofhope.org

Legal Aid

Additional Agency Information



Services include:

Help with utilities or rent
Help with emergency medications & food
Ongoing casemanagement
Referral to other agencies for additional services:

Food pantries
Shelter
Housing
Employment Opportunities

Giving Tree for Children (Christmas)

Ashland Human Rights Commission

P.O. Box 64, Ashland, Kentucky 41102
ashlandhumanrights@windstream.net

www.online-cares.com

CAReS is the hub agency for social services in Ashland and Boyd County.  
Casemanagers provide initial counseling and needs assessment.  

Commissioner Carol Jackson

Local human rights commissions assist by forwarding discrimination 
complaints to the Kentucky Commission on Human Rights.  The commssions 
hold education and outreach events to promote civil rights and equality.  

606-329-8845

CAReS
2516 Carter Avenue, Ashland, Kentucky 41101

606-324-2949



The Dressing Room:

Gently used clothing at no charge

Ashland Community Kitchen

Free meal Monday-Friday 11:30 a.m. to 12:15 p.m.
Free evening meal Tuesday and Wednesday 4:30p.m. to 5 p.m.

Clean Start

Provides shower facilities and mailboxes

River Cities Harvest

Safe Harbor
3700 Landsdowne Drive, Ashland, Kentucky 41102

606-329-9304   800-926-2150
www.safeharborky.org

Safe Harbor of Northeast Kentucky is an emergency shelter and advocacy 
center that provides confidential, caring and supportive services to all 
domestic violence victims in Boyd, Greenup, Carter, Lawrence, and Elliott 
counties.  Safe Harbor's services are free to all victims of domestic violence.  

Safe Harbor is dedicated to eliminating domestic violence through prevention, 
education, and intervention.

The Neighborhood
2516 Carter Avenue

Collect food from participating restaurants and grocery stores and 
redistributes food to area agencies.

606-327-5677
www.nhn-ashland.org



Main Branch 1740 Central Avenue Ashland 606-329-0090
Catlettsburg Branch 2704 Louisa Street Catlettsburg 606-739-8332
Summit Branch 1016 Summit Road Ashland 606-928-3366

Hours of Operation:

Monday-Thursday 9a.m. -8p.m.
Friday -Saturday 9a.m.-5p.m.
Sunday 1p.m.-5p.m.

Movies
Audio

Magazines
Music

Surf the Internet

Request materials from another library

Family Activies

Borrow for free at the Boyd County Library:

Books

Boyd County Public Library
www.thebookplace.org



Safe Exchange

Sex Offender Registry (SOR) www.kentuckystatepolice.org/sor.htm

Information You Can Use

The Ashland Police Department has implemented a program called “Safe Exchange.” The “Safe Exchange” program is intended to address the 
safety concerns brought about with on-line purchases from websites such as Craigslist, eBay, Facebook groups, and classified ads, etc. and to 
provide a safe location for families with visitation rights to make the custodial exchange. The Ashland Police Department has no known 
transactions that have gone awry, however it is our commitment to always put community safety first. While we are implementing the “Safe 
Exchange” program to provide a safe area for buyers and sellers to meet, it is important to remember that the people you meet on-line are 
strangers and can pose dangers. Not every buyer or seller you meet on-line is someone who is true with their intent. There is a certain criminal 
element that capitalizes upon the inexperience of others. This type of criminal will agree to a transaction and set up a meeting in an area they are 
quite familiar with. This basically gives them the home field advantage. Then when the unsuspecting party arrives, the criminal will either snatch 
the item or take it by force. Our goal is to reduce victimization by this type of on-line predator. We have dedicated areas at the Ashland Police 
Department for on-line buyers, sellers and parents to meet and make the exchanges. Upon making your transaction arrangements, provide the 
other party with the Ashland Police Department address; 201 17th Street, Ashland, Kentucky 41101. Any GPS should take you directly to our front 
door. Once on 17th Street proceed to the sign located at the entrance to police headquarters. The lobby of the APD headquarters is available 
during normal business hours from 8:30 a.m. to 5:00 p.m. Monday through Friday. When the lobby is not accessible, persons can use the 
vestibule/entryway or the area directly in front of the main entrance. These areas are designated as the “Safe Exchange Zone” and are monitored 
by video surveillance and are recorded. The Ashland Police Department will not be used to make illegal transactions of narcotics, dangerous or 
deadly weapons or any other dangerous materials. In addition, department employees will not be used to witness or be a part of these 
transactions. We are just providing a safe location to conduct your transactions.  

Pursuant to KRS 17.580, the Kentucky State Police provides sex offender registration information to the public through there website.  The intent 
of the site is to promote public safety and awareness by alerting possible victims of potentail danger, not to punish or embarrass offenders.  The 
site also provides links to the Division of Child Abuse and Domestic Violence Services, the Department of Corrections, and the Dru Sjodin national 
Sex Offender Public Website.



The City of Ashland bears no responsibility for the accuracy, legality or content of the external site or for that of subsequent links. Please Contact 
the external site for answers to questions regarding its content.

These links are being provided as a public service to our citizens and guests for informational purposes only; they do not constitute an 
endorsement or an approval by the City of Ashland of any of the products, services or opinions of the corporation or organization or individual.


