
Making Payments During Covid-19 

With the Ashland City Building being closed, please use the following options for making 
payments. 

● If you need to pay any utilities, taxes, fines, or licenses; you may do so on our website at the 

following link or by calling the 24/7 hotline at 1-888-705-1213.

http://www.ashlandky.gov/pay_online/index.php

● You may also use the dropbox that is located on the Korean War Veterans Way (between 
the city building and the Daily Independent). There are envelopes available and the dropbox 
is a convenient way to drop off your payment. Do not pay with cash.

● You may also pay at the following banks when you bring your utility stub with you and 
they will forward the payment to us: Citzens, City National, Kentucky Farmers, & 
Community Trust.

● Mail payments to: City of Ashland   PO BOX 1839   Ashland, KY 41105
 

For Net Profit payment assistance, please call 606-385-3275. 

As a reminder, the Mayor and Commissioners have directed suspending Water Shutoffs for the 
next 30 days (extended till April 27th) to allow our citizens and customers the ability to practice 
good hygiene efforts. Fees and charges will continue to accrue on all accounts. The city reserves 
the right to rescind this policy at any time. We will reassess in 30 days as information continues 
to develop. 

This does NOT mean you are not responsible for your utilities bill; this simply means we will 
not be shutting off water during this time. All charges will still accrue on your account. We 
encourage you to continue to pay your bill in a timely manner if you are able. It is in your best 
financial interest to do so. You may make payments even if you are unable to pay it in full.

http://www.ashlandky.gov/pay_online/index.php

